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POCCUNCKAS ®EOEPALMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

CIucoK N3MEHSIOINX IOKYMEHTOB
(B pen. @enepanbubix 3aKkoHOB OT 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hactosimuit  3akoH peryiupyeT OTHOIICHHUS, BO3HUKAIOUIME MEXKIy IOTPEOUTENsIMU |
M3TOTOBUTEISIMHU, UCTIOTHUTEISIMU, HIMITIOPTEPaMH, IPOIaBLIaMH, BJIaJIeJIbLIaMH arperaTopoB HHGOpMaLUu
0 TOBapax (yciyrax) npH rnpojaxe TOBapoB (BBIMOJIHEHUH padOT, OKa3aHUU YCIIYT), yCTaHABIMBAET IpaBa
norpebureneii Ha nmpuoOpeTeHne ToBapoB (PadoT, yCIIyT) HAAJIEKAIIETO0 KauecTBa M OE30MACHBIX IS
KHM3HH, 37J0pOBbs, UMYILIECTBA MOTPEOUTENEH U OKpYKArOIIeH cpeibl, oTy4eHne HH(HOpMAIK O TOBapax
(paborax, yciyrax) u 00 WX M3TOTOBUTENAX (HMCIIOJHUTENSIX, MPOAABIax), O BIaAENbIaX arperaTopoB
uHpopManuu o ToBapax (yciyrax), IpOCBELICHHE, TOCYAAPCTBEHHYIO M OOILIECTBEHHYIO 3aILIUTy HX
MHTEPECOB, a TAK)KE ONPEAEIAET MEXaHU3M PEAIN3ALIUN ITUX IIPAB.

(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OCHOBHBIE TOHATHUSA, UCIIOJIB3YCMbIC B HACTOAIICM 3aKoHe:

NOTPEOUTENb - TPAaXIaHUH, UMEIOIINN HaMEepeHHE 3aKa3aTh WM MPHOOpECcTH J100 3aKa3bIBAIOIIU,
npuoOpeTaloNINii MM  UCHONB3YIOUIMA ToBapbl (paboThl, YCIyrH) HCKIIOUUTENBHO JJS JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX W HWHBIX HYXI, HE CBSI3aHHBIX C OCYLIECTBICHHEM IMpPEIIPUHUMATEIbCKON
NesTeIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENb - OpraHU3allds HE3aBHUCHMO OT €€ OpraHW3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHAVNBUAYATBHBIN TPEIIPUHAMATENb, TPOU3BOISIINE TOBAPHI IJISl peaTn3allui MOTPeOUTENsIM;
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOTHUTENIb - OpPTraHu3alus HE3aBUCUMO OT €€ OPraHHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHAVNBUAYATBHBIN TIPEIITPHHUMATENH, BBIOIHSIOMNE PAOOTHI UM OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM
110 BO3ME3AHOMY JOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHM3alus HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM (OPMBI, a TaKxKe
WHAVNBUAYATbHBIA TPEAIPUHAMATENb, PEATU3YIONINEe TOBAPHl MOTPEOUTENSIM IO JOTOBOPY KYTLIU-
MPOJIAXKU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab63an yrparuia cuiy. - @enepanbhelii 3akoH oT 21.12.2004 N 171-D3;

HEeOoCTaTOK ToBapa (paboOThl, YyCIyrd) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM IOpSIKE, WU
yCIOBHUAM J0roBopa (IpU HUX OTCYTCTBUM WJIM HENOJHOTE YCJIOBUH OOBIYHO NPEIbIBISIEMBIM
TpeOOBAHUAM ), MU LIEJISIM, JUIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro poja 0ObIYHO UCHIOIB3YETCs, MIIH
LEeJIIM, O KOTOPBIX MpojaBel (MCIOJHUTENIb) OBLI TMOCTaBJIEH B H3BECTHOCTh MOTPEOUTENEM IIpU
3aKIIIOYCHUH JO0TOBOpa, UM 00pasily U (WJIM) OMUCAHUIO MPH MpOAaKke ToBapa mo odpasiy U (Win) 1mo
OIMCaHMUIO;

(B pen. @eaepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEJIOCTATOK TOBapa (paboThl, YCIIYTH) - HEYCTPAHUMBINA HETOCTATOK MU HEAOCTATOK,
KOTOPBI HE MOJKET OBITh yCTpaHEeH 0€3 HeCOpa3MEepPHBIX PACXOJIOB WIIM 3aTpaT BPEMEHH, HIIU BISBISICTCS
HEOJIHOKPATHO, WITU TIPOSIBIISIETCS] BHOBD ITOCIIE €T0 YCTPAHECHHUS, WIH JPYTHE MOI00HBIE HEIOCTATKH,

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIIyTW) AJS XKU3HHU,
3I0POBbS, UMYIIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpebl IPH OOBIYHBIX YCIOBUSIX €TI0 HCIOIb30BaHMA,
XpaHEeHHUsl, TPAHCIIOPTHUPOBKH W YTHIM3AIMH, a Takke Oe30MacHOCTh MpOIecca BBITIOIHEHUS pabOThHI
(oka3aHus yCIyru);

YIOJHOMOYEHHAss  M3rOTOBUTENEM  (IPOAABLOM)  OpraHu3alus  WJIM  YHOJHOMOYEHHBIN
U3rOTOBUTENEM (NIPOJABLIOM) WHAMBUIYAJIbHBIM MpEANpUHUMATENb (Jalee - YHOJHOMOYEHHAs
OopraHu3alysi WA YNOJHOMOYEHHBIM HMHAMBUAYAJIbHBIM MpeaNpUHUMATENb) -  OpraHu3alus,
OCYLIECTBIAIOIIAs ONPEAEICHHYI0 [EATEIbHOCTb, WM OpraHu3alus, CO3JaHHas Ha TEpPUTOpUU
Poccuiickoit @epepannu U3roToBUTeNeM (IPOJABIIOM), B TOM YHUCJIE€ WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHAIONINE OIpeIeJeHHbIe (YHKIUHM Ha OCHOBAaHMM JOTOBOpa C
U3roTOBHUTENEM (TPOJABIIOM) MU YIOJHOMOYEHHBIE MM Ha TPUHATHE U YAOBJIETBOpEHHE TPeOOBaHUI
notpeOuTeNneii B  OTHOLIGHMM TOBapa HEHAUIeKAIEro KayecTBa, JIMOO  HMHIUBHUIYaJbHBIN
IIpEeANPUHUMATEINb, 3apPETUCTPUPOBAHHBIM Ha Teppuropuu Poccuiickon Penepanuu, BBIIOIHSAIOIAN
orpeJesieHHble (DYHKIIMM Ha OCHOBAaHMH JIOTOBOpAa C HM3rOTOBUTENEM (TMPOJABIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IMPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
yIIOBJIETBOPEHHE TPEOOBaHMI MOTpeOUTENEH B OTHOIIEHNH TOBapa HEHA/IJISKAIIETO KaueCTBa;

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OPTaHU3aIMsI HE3aBUCHMO OT OpPraHU3aIllMOHHO-TIPAaBOBOM (DOPMBI HJTM WHAUBUTY ATbHBIH
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peANpUHUMATEITb, OCYIIECTBISIONINE UMIIOPT TOBApa JUIsl €ro MOCIeAYIOIIeH pealn3anuy Ha TEPPUTOPUH
Poccutiickoi ®enepanuu;
(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

BJaJIeNIel] arperaropa MHQpoOpManuu o ToBapax (yciayrax) (majee - BIajelell arperaropa) -
OpraHu3alys HE3aBUCHMO OT  OpraHU3aIlOHHO-TPaBOBOM  (opMbl MO0  MHIMBHIYaJTbHBIN
IIPEeAIPUHUMATENb, KOTOPBIE SIBISIFOTCS BIAAEIbLAMHU IIPOrPAMMBI Ul 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MAIIVH ¥ (UJTH) BIIaJeIbIIaMHU caiiTa v (WJIM) CTPAHUIIBI caiiTa B *H)OPMAITMOHHO-TEIIEKOMMYHHUKAITHOHHOM
cetu "MHTepHET" W KOTOpBIE MPENOCTABISIIOT MOTPEOMTENI0 B OTHOLICHWH ONPEACICHHOTO TOBapa
(yciyru) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMMTBCS C MPEUIOKEHUEM MpojaBla (UCIIOIHUTENS) O
3aKJIFOYEHUH JI0TOBOPa KYIUIM-IIPOJAXH TOBapa (J0roBopa BO3ME3IHOTO OKa3aHMs YCIIYT), 3aKJIIOUUTh C
IIPOJABLOM (HUCIIOJIHUTENEM) JOTOBOP KYIUIM-IIPOAAKH (JOTOBOP BO3ME3IHOTO OKa3aHUs yCIyT), a TaKXKe
MIPOM3BECTH MPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO TOBapa (yCIyrd) MyTeM HAJIMYHBIX pacueToB OO
nepeBo/ia JCHEXKHBIX CPENCTB BIIAJCNBIly arperaropa B paMKax HpUMEHseMbIX (opM Oe3HaTu4HBIX
pacyeToB B COOTBETCTBUU C MyHKTOM 3 ctatbu 16.1 HacTosero 3akona u deaepanbHbIM 3aKOHOM OT 27
nronst 2011 roga N 161-®3 "O HanmoHanbHON ILUIATEKHOM cUCTEME".

(a63ar BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-®D3; B pen. PenepaibHOro 3aKoHa OT
31.07.2020 N 290-D3)

Mnasa |. OBLUWUE MOJIOXKEHUA

Cratba 1. [lpaBoBOe perynupoBaHMe OTHOWEHWA B obnactu 3awuTbl npas
notpebutenen

1. OTHomIeHUsT B 0ONACTH 3alIMTHI MpaB MOTpeOUTeNell perynupyrorcs ['paxIaHCKuM KOJEKCOM
Poccuiickoii ®eneparyy, HACTOAIMM 3aKOHOM, IPYTUMHU (efepabHBIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
IIPUHUMAEMBIMH B COOTBETCTBMM C HMMM HMHBIMH HOPMAaTHUBHBIMHM IPaBOBBIMHM akTaMu Poccuiickoit
denepauuu.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoii ®exepanuy He BhpaBe MNOpydaTh QenepaabHbIM OpraHam
WCTIOJTHUTENIbHOM BJIACTH MPUHUMATH aKThl, COJIEPIKaIe HOPMBI O 3aIIUTE MPaB MOTpeOUTENEH.

[IpaBurensctBo Poccuiickoit ®exepanuu BOpaBe H3AaBaTh IS MOTpeOUTENS W TMpOJaBIA
(M3roTOBUTENS, UCIIOJIHUTEINS, YTIOJTHOMOUYEHHOM OpraHu3aliy Uik yIIOJHOMOYEHHOTO MHIMBUYaJIbHOTO
NpeanpuHIMATENs, UMIIOPTEpa, BIAJEiblla arperatopa) npaBuia, o0s3aTeNbHbIC NPU 3aKIIOUECHUH U
UCTIOJIHEHUU NYOJIMYHBIX JOTOBOPOB (JAOTOBOPOB PO3HUYHOW KYIUIM-TIPOJAAXH, SHEPrOCHAOXKEHMS,
JIOTOBOPOB O BBITIOJHEHUHU pabOT U 00 OKa3aHUU YCIIyT).

(a63ar BBeneH PenepanbHbIM 3akoHOM oT 21.12.2004 N 171-®3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-03)

A63an yrpatui cuity ¢ 1 aBrycra 2011 rona. - ®@enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon Penepaumm

1. Ecniu mexayHaponHelM goroBopoM Poccuiickoii denepany yCTaHOBJIEHBI MHBIE IIpaBUIIA O
3alIUTe MpaB MOTpeOUTeNel, 4eM Te, KOTOpPbIE NMPEeTyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
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IIpaBWJIa MEXIyHapOAHOIO JOIOBOPA.

2. PenieHnst MeXXrocyJapCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHWH TOJIOKEHUI MEXAYHAPOIHBIX
noroBopos Poccuiickoit @enepanuu B UX MCTOJIKOBAaHUH, ITpoTuBopeyamieM Koncrtutyuun Poccuiickoit
denepanun, He MOJIEKAT UCTIONHEHUIO B Poccuiickoii @enepanuu. Takoe npoTUBOpedne MOXKET OBITh
YCTAQHOBJICHO B MOPSIKE, ONPEICICHHOM (e/lepaabHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.

(. 2 BBeneH @PenepanbHbIM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. [paBo noTtpebutenen Ha npocBelleHMe B obnactM 3awuTbl npas
noTtpebutenen

1. IIpaBo moTpeduUTENEl HA MPOCBEIIEHNE B 00IACTH 3aIIMUTHI TIPaB MOTpeduTeneil odbecneynBaeTcs
MOCPEACTBOM  BKJIIOYECHHUS COOTBETCTBYIONIMX TpeOoBaHuit B  (emepanbHble TOCYJapCTBEHHBIC
o0Opa3oBaTeNnbHbIC CTAaHIAAPTHI U 00pa30BaTEIbHBIE MPOTPAMMBI, & TaKXKE IOCPEACTBOM OPTraHHU3AINH
CUCTEeMbI HHPOpMAIUH MoTpeduTenel 00 uxX rmpaBax u 0 HEOOXOIUMBIX ACHCTBHSIX IO 3aIIUTE 3TUX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanu3anuMy TpaBa IMOTpeOUTENeld Ha NPOCBELICHHE B OOJIACTH 3alIUTHI IPaB
noTpeOuTeNeil oprai rocy1apcTBEHHOI0 Ha/130pa OCYIIECTBISIET (POPMUPOBAHUE U BEACHUE OTKPBITOIO U
O0IIE0CTYITHOTO FOCYIapCTBEHHOI0 HH(OPMAIIMOHHOTO pecypca B 00J1aCTH 3alUTHI IPaB MOTpeOUTENeH,
KayecTBa M 0€30MacCHOCTH TOBapoB (paboT, yciyr) B MOpSAAKE, YCTaHOBICHHOM IIpaBUTEIHCTBOM
Poccutickoit @enepanuu.

(n. 2 BBenen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Crtatbs 4. KayecTBO TOBapa (pabotbl, ycnyru)

1. [Ipogasen (ncnoiHMUTENb) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBHINOIHUTH paboTy, OKa3aTh
yCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu OTCyTCTBMM B JOTOBOpPE YCIOBHH O KauecTBe ToBapa (paboTbl, YCIyru) MpoJaBell
(ucrionmHuUTENb) O0O0SA3aH TepenaTh MOTPEOHUTENI0 TOBap (BBINOIHUTH pPabOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOLIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUAM U MPUTOIAHBIHN IS LeNeH, JUIs KOTOPBIX TOBap
(paboTa, yciayra) Takoro posia 0OObIYHO HCIIONIB3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpopnaBen; (MCHOJHUTENb) TPU 3aKIIOUYEHUH JOTOBOpa OBLI MOCTABIEH MOTpeOUTENEeM B
M3BECTHOCTh O KOHKPETHBIX LEISIX NMPHOOpETeHHs TOBapa (BBINOJIHEHUS paOOTHI, OKa3aHUs YCIYTH),
npojasel (MCIOMHUTENh) 00s3aH MepeaaTh MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIYTY),
IIPUTOJIHBIH JIJIs1 UCTIONIB30BaHMSI B COOTBETCTBUU C 3TUMHU LIEISIMMU.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOAABEL 00s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pasily U (MJIH) ONHUCAHHIO.

4.1. Ilpu npopaxke OTIAENbHBIX BHJOB TEXHUYECKH CJIOKHBIX TOBAPOB C IPENBAPUTEIILHO
YCTQHOBJICHHBIMM ~ IPOTpaMMaMHU Ul DJEKTPOHHBIX  BBIYMCIHMTEIBHBIX MAIIMH  HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIB30BaTh OTJEJbHBIE BHUAbI TEXHUYECKHU CIIOKHBIX TOBApOB C
IIPEABAPUTEIILHO YCTAaHOBIEHHBIMU IIPOrPaMMaMH IS 3JIEKTPOHHBIX BBIYACIUTEIbHBIX MALIMH, CTPAHAMHU
IIPOUCXOXKACHUS KOTOpBIX sABIAOTCA Poccuiickas ®enepauus Wy Apyrue IOCyJapCTBa - UJICHBI
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EBpa3uiickoro 5KOHOMUYECKOro coro3a. IlepeyeHp OTAENbHBIX BUJIOB YKA3aHHBIX TEXHUYECKU CIIOKHBIX
TOBapOB, MOPSAAOK COCTABJICHMS W BEICHMs IEPEYHS IIPOrpamMM I JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIlliH, CTPaHaMHU [IPOUCXO0XKICHMS KOTOPBIX ABIA0TC Poccuniickas denepanus Uiy Ipyrue rocyaapcrsa
- ysieHbl EBpa3uiickoro 5KOHOMHUYECKOTO COI03a M KOTOPBIE JOJKHBI OBITh MPEIBAPUTEIBHO YCTaHOBIICHBI,
U TIOPSI0K UX TIPEABApUTEIHLHON YCTaHOBKH, BKIIIOUYasi TpPeOOBaHUS K (PYHKLIMOHUPOBAHHIO, ONIPEACIISIOTCS
IIpaBurensctBoM Pocculickoit denepanuu.

[IpenBapuTenbHO yCTaHOBJICHHBIE IIPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlUH,
UCTIOJb3yeMble TOTPEOUTEIeM Ha OTAENbHBIX BHAAX TEXHUYECKH CIIOKHBIX TOBApOB Ul JOCTyMa K
uHpopManMu Ha caiiTax B HH(GOPMAIMOHHO-TEJICKOMMYHUKAMOHHOW ceTn "VIHTepHeT", JOJKHBI
o0ecreynBaTh BO3MOKHOCTb UCIIOIB30BAHNUS 0€3 JONOTHUTEIBHBIX HACTPOEK (IT0 YMOJTYAHHUIO ) IOUCKOBOM
CUCTEMBI, CTPAaHOM IIPOUCXO0KICHUS KOTOpOoil siBisieTca Poccniickas denepanus uim Apyrue rocy1apcraa
- uwiueHbl EBpa3suiCKOro 3KOHOMHMYECKOTO COK03a, B IIOpPSAJIKE, YCTaHOBIEHHOM IIpaBuTenscTBOM
Poccuiickoit @enepaunu. TpeOoBanus K yka3aHHONH MOMCKOBOW CHCTEME M TOPSJOK €€ OIpeleeHUs
ycranasinusarorcs [IpasurensctBom Poccuiickont @enepannu.

[IpenBapuTenbHO YCTaHOBJICHHBIE MPOTPaMMBbl ISl SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIlWH,
HCII0JIb3yEMBbIE TOTPEOUTENIEM Ha OTACIBHBIX BUIaX TEXHUYECKH CIOKHBIX TOBAPOB, JOJIKHBI B TOM YUCIIE
BKJIIOYATh NPOrPaMMYy JUIsl SJIEKTPOHHBIX BEIYMCIUTEIBHBIX MAILIMH, KOTOpas MpeAHa3HaueHa JJis OUCKa,
MPOCMOTpPa M MPUOOPETEHUS MPOTPaMM JUIS AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH, MPUMEHICMBIX
MOTPEOUTENSIMU C HCIIOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBAapOB (Hajnee - eOUHBIA MarasuH
MPUIOKEHUH), ¥ (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISETCS C yYE€TOM OCHOBHBIX MPHHIIUIIOB,
YTBEPKAAEMBIX (eepalbHBIM OpPraHOM HCIOJHUTEIBHON BIIACTH, OCYIIECTBISIOMUM (YHKIUU TIO
BBIPAa0OTKE W pealn3alud TOCYJapCTBEHHOW TOJUTHKUA W HOPMATHBHO-TIPABOBOMY PETYJIHPOBAHUIO B
cdepe nHPOPMAITMOHHBIX TeXHONIOTHH. DeepanbHbIi OpraH UCTIOTHUTENLHOM BIACTH, OCYIIECTBIISIONIHIA
GYHKIIMU 10 BBIPAa0OTKE W peanu3alliil TOCYJapCTBEHHOW TMOJMHTHKH W HOPMATUBHO-TIPABOBOMY
perynupoBaHuio B cepe MHPOPMAIMOHHBIX TEXHOJOTUH, TAKXKE YTBEPXKAAET MEepPeUueHb MPOrpaMM s
AJIEKTPOHHBIX BBIYUCIUTENBHBIX MaIllMH, pPa3MEIIaeMbIX B €IUHOM Mara3uHe TMPUJIOKEHUN B
00s13aTeTLHOM TOPSIJIKE.

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 14.07.2022 N 266-D3)
(. 4.1 BBeneH @enepanbHbIM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WM B yCTAHOBJICHHOM UMY TOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHBIE TPEOOBaHUS
K ToBapy (pabote, yciyre), npojasell (MCIIOTHUTENb) 00s13aH NepeaTh NOTPEOUTENIO TOBAP (BBITIOIHUTH
paboTy, OKa3aTh yCIIyTy), COOTBETCTBYIOLIHIA STUM TPEOOBAHUIM.
(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatbs 5. [lpaBa n 06513aHHOCTU M3roTOBUTENA (MCMONHUTENS, NpoAaBLa) B obnactu
YCTaHOBJIEHUA CpoOKa crnyXO0bl, CpoKa rogHOCTM ToBapa (paboThbl), a TakKe rapaHTUUHOro
CpokKa Ha ToBap (paboTy)

1. Ha ToBap (pabotTy), mpeaHa3HAYeHHBIH i AJIUTEIHHOTO MCIIOJIB30BaHMs, W3TOTOBUTEIND
(McTiONTHUTENb) BIIPABE YCTAHABIMBATH CPOK CIYXKOBI - MEPUOJ, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucnomHUTENH) 00s3yeTCs 00ecTeYnBaTh MOTPEOUTEIIO0 BOZMOKHOCTh HCIIOIB30BaHUs ToBapa (paboThl) o
HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJIOCTATKA HA OCHOBAHUH ITyHKTA 6 cTaThu 19
U IIYHKTa 6 cTaTtbu 29 HacTOALIET0 3aKOHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. WsroroBuTens (UCHONHUTENb) OO0s3aH YCTaHAaBIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTUTENFHOTO MTOJIb30BaHMs, B TOM YHCJIe KOMIUIEKTYIOIIUX M3/1EIHH (IeTanel, y3/I0B, arperatoB), KOTOpbIe
[0 HCTEUYEHUHM OMNPEJCNICHHOI0 Nepuoja MOTYT NPEACTaBIATh OMNACHOCTb [UIS JKU3HH, 310POBBS
noTpeOuTeNs, MPUUUHATH BPEl €r0 UMYILECTBY HIIM OKpYIKaroIel cpeje.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimyx0bl TOBapa (pabOThI) MOXKET WCYHCISATHCS CIUHUIIAMH BPEMEHH, a TaKXKe WHBIMU
eIMHUIIAMUA W3MEepeHHs (KUJIOMETpaMH, METpaMHh U MPOYUMHU €IUHUIAMU H3MEPEHHUS HUCXOAs U3
(YHKIMOHATBLHOTO Ha3HAYSHUS TOBapa (pe3ysbraTa paboTh)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoayKThl MUTaHUs, MapPIOMEepHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTHI, TOBAPBI OBITOBOM
XUMHH U WHBIE MOA00HBIC TOBAphI (PaObOThI) U3TOTOBUTEND (MCIIOMHUTEINL) 00s3aH YCTAaHABIUBATH CPOK
TOJTHOCTH - IEPHO]I, IO HICTEYCHUH KOTOPOT0 TOBap (paboTa) CYMTACTCS HEMTPHUTOTHBIM JJIsI HCTIOJIb30BAHHUS
110 HA3HAYEHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxa ToBapa (BBIIOJHEHUE PAOOTHI) IO UCTEYCHUH YCTAHOBIIEHHOTO CPOKA TOTHOCTH, a TAKIKE
TOBapa (BBIMIOJNIHEHUE PabOThI), HA KOTOPBIM JOKEH OBITh YCTAHOBJIICGH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEILaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroBurtenb (MCIOMHHUTENb) BIPaBE yCTAHABIMBATH Ha TOBap (paboTy) rapaHTUHHBINA CPOK -
NepuoJl, B TEUEHHE KOTOPOTO B cilydyae OOHapyXKeHus B ToBape (paboTe) HelocTaTka HM3rOTOBUTENb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alvs WU YINOJIHOMOYEHHBIM WHAWBHYalbHBIN
NpeaNpuHIMAaTENNb, UMIOPTEp OOsA3aHBI YIOBIETBOPUTH TpeOOBaHMS IMOTPEOUTENS, YCTaHOBIICHHBIC
cTatbsiMH 18 u 29 HacTosmiero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roTtoBuTens BIpaBe IPUHATH 0053aTENBCTBO B OTHOIIEHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOT'O UM TaPaHTHIMHOTO CPOKa (JIOMOTHUTEILHOE 00sI3aTEIBCTRO).
(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

CopepxaHue TONOTHUTEILHOTO 0053aTeTLCTBA U3TOTOBUTEIS, CPOK ACHCTBHSI TAKOTO 0053aTEIhCTBA
U TOPSIOK OCYIIECTBICHHUS TOTpeOUTENeM TIpaB TIO0 TaKOMYy OOS3aTENIbCTBY — OMPEICIISIOTCS
H3TOTOBUTEIIEM.
(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

[IpoxaBen BpaBe NPUHATH 005A3aTENBCTBO B OTHOIIEHUH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX 10
MCTEYCHUH TapaHTUHHOTO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE 003aTEIbCTBO).

CopneprxaHue JOMOJTHUTEIBHOTO 0053aTEeNIbCTBA MPOAABIIA, CPOK JEHCTBHS TAKOTO 00s3aTEILCTBA U
MOPSIOK OCYIIECTBICHHUSI MOTPEOUTENEM IpaB MO TAKOMY OO0S3aTEIbCTBY OIPEICINISIOTCS TOTOBOPOM
MEXy OTPEOUTENEM U TPOIABIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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8. UsrortoButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYKECHHBLIC B
TEYCHHE CPOKa JIEHCTBUS JOMOTHUTEIBHOTO 0053aTeICTBA, B COOTBETCTBUHU C ab3a1ieM BTOPBIM ITyHKTa 6
ctatbu 18 HacTOsIIEro 3aKOHa, a MOCJIe OKOHYAHUS CPOKa JACUCTBUS JOTIOJTHUTEIHHOTO 0053aTeNILCTBA - B
COOTBETCTBUU C MMYHKTOM 5 cTaThu 19 Hacrosmero 3akoHa.

(n. 8 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTb MU3roToBUTENs o06ecneYnTb BO3MOXHOCTb PEMOHTa U
TEeXHUYECKOro oocnyxmBaHusa ToBapa

WzroroBurens 00s3aH oOecrednTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBapa B TEUYEHHUE €r0 CpOKa
ciry>kO0bI. [ 3TOM 1€ U3rOTOBUTENh 00ECIIEUNBAET PEMOHT U TEXHHUYECKOE OOCITyKMBAaHHE TOBapa, a
TaKXe BBIINYCK U TIOCTaBKYy B TOPIOBBIE M PEMOHTHBIC OpPraHU3allMd B HEOOXOAMMBIX ISl PEMOHTa U
TEXHUYECKOT0 00CITyKUBAaHHsI 00bEME U aCCOPTUMEHTE 3allacHBIX YacTell B TEYCHHUE CPOKa MPOU3BO/ICTBA
TOBapa M IOCJIE CHATHUS €ro C MPOU3BOJICTBA B TEUCHHUE CPOKA CIIyKObI TOBapa, a Mpu OTCYTCTBUU TaKOTO
CpOKa B TEUEHHUE JICCATH JIET CO AHA NEepeaadd ToBapa MOTPEOUTENIO.

CraTtbsa 7. [lpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSAX €r0
UCTIOJIb30BAaHUS, XPaHEHHs, TPAHCIOPTUPOBKH M YTWJIM3aUWU OblT Oe30omaceH A JKU3HHU, 370POBBS
noTpeOUTENs], OKPY’KaIOIIEeH Cpeibl, a TaKKe He MPUUMHSII Bpea UMYIIecTBy norpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI OOecreyuBaTh O€30MacHOCTh ToBapa (paOdOoThl, YCIYyTH) UL KHU3HH U 370POBBS
NoTpeOUTENs, OKPY)KAIOLIeH Ccpeabl, a TakkKe NPeAOTBpAlllCHHE MNPUUYMHEHHUS Bpeda HMYIIECTBY
NoTpeOUTENs, SABISAIOTCS O00S3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
TOpSI/IKE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButenb (MCMOMHUTEND) 00s13aH 0OecreuynBaTh 06€30MacHOCTh ToBapa (padoThI) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITYKOBI HIJIM CpOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | cTaThu 5 HacTosiero 3aKkoHa U3rOTOBUTENb (MCIIOTHUTEINb) HE
yCTaHOBWIJI Ha TOBap (paboTy) CpOK CIy»)Obl, OH 0053aH 00ecrednTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuunHEeHHBIN KU3HU, 310POBBIO WIIH UMYIIECTBY TOTPEOUTENS BCICACTBUE HEOOECTICUCHUS
Oe3omacHOCTH TOBapa (padoThl), TMOUICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThel 14 HACTOSIIETO
3akoHa.

3. Ecim s Ge30macHOCTM HUCHOJB30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHEHHS,
TPAHCHOPTHPOBKH U yTUIM3ALMKM HEOOXOIUMO COONIONATh CIEIMalbHbIe MpaBuiia (Jlanee - MpaBuia),
M3TOTOBUTEINb (UCIIOTHHUTENb) 00sI3aH yKa3aTh 3TU MPaBHJIa B COIPOBOIUTEIHHON JOKYMEHTALMU HA TOBAp
(paboty, ycnyry), Ha STUKETKE, MapKUPOBKON MJIM MHBIM CIIOCOOOM, a Mpojasel] (UCIIOJHUTENb) 00s3aH
JOBECTH 3TH MPaBUiIa 10 CBEACHUS MOTPEOUTEIS.

4. Ecnu Ha ToBaphl (pabOThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM IMOPSAKE YCTAHOBJICHBI
o0s3aTenbHble TpeOOBaHUs, OOecHeunBaloue UX OE30MacCHOCTh JJIS KHU3HH, 370POBBS MOTpeOUTENs,
OKpY’Kalolle cpeabl U MpeAOTBpaLICHUE MPUYMHEHHS Bpela MMYIIECTBY HMOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPeOOBAHUSAM MOJICIKUT 0053aTEIILHOMY MOJITBEPHKACHHUIO B TIOPSIZIKE,
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MPEAYCMOTPEHHOM 3aKOHOM U MHBIMH MPABOBBIMH AKTaMHU.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponaxka ToBapa (BBIOJHEHHE pabOTHl, OKa3aHUE YCIYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 uHpopMmamuu 00 00S3aTETPHOM IOATBEPKIACHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE 1 HAcCTOSIIEH CTaThU.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He nomyckaercs mnpopaxka ToBapa, B TOM YHCJIE HMIIOPTHOIO TOBapa, COJEPKALIETO
MHPOpPMALIMIO, 32 pACIpPOCTPaHEHHE KOTOPOH MperycMOTpeHa aIMMHUCTPATHBHAs WM YTrOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIEHO, 4YTO TpPU COONIOJEHUU MOTPEOUTENEM YCTAHOBICHHBIX IPABHII
WCIIOJIb30BaHUsI, XPAHCHUS WIIA TPAHCTIOPTUPOBKH TOBapa (paboThl) OH MPUUMHSET WU MOXKET IPUINHHUTH
BpEJ KU3HU, 3JI0POBBI0 U UMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH cpefie, U3TOTOBUTEND (UCTIOTHUTEb,
MpoJaBel]) 00s3aH HEe3aMEIIUTEILHO MPUOCTAHOBUTh €0 MPOU3BOACTBO (pealin3alliio) 10 YCTPAHCHHS
MPUYMH BpEJa, a B HEOOXOAMMBIX CIIy4asX HMPUHATH MEPHI M0 H3BSITHIO €ro U3 000pOTa U OT3BIBY OT
norpedurens (moTpeduTeneit).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENb (MCIOIHUTENb) 00s3aH CHATH TAaKOM
ToBap (paboTy, ycinyry) ¢ HpOHM3BOJCTBA. [Ipy HEBBHINOJIHEHWH U3TOTOBUTENEM (HCIIOJIHUTENEM) STOU
0053aHHOCTH YTOJHOMOYEHHBIA (eepajbHbIii OpraH HCIOJHUTENBHON BIIACTH HMPUHUMAET MEpHI I10
OT3bIBY TaKOro ToBapa (paboThl, YCIyTH) C BHYTPEHHETO pbhIHKa M (WJIM) OT MOTpeOUTeNs WU
noTpeduTeneil B mopsijike, yCTAHOBICHHOM 3aKOHOAaTeIhCTBOM Poccuiickoit Deaeparuu.

(B pen. @enepanbubix 3akoHOB OoT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIyTH), MOAJIEKAT
BO3MEILEHUIO U3TOTOBUTEIIEM (UCIIOJIHUTENIEM) B IOJTHOM 00beMeE.

6. YTpatun cuny. - @eaepanbhblii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. [paBo noTpebutensa Ha nHcgpopmaumo o6 usroroButene (McnomnHuTene,
npoaasBue) U o ToBapax (pabotax, ycnyrax)

1. [TorpeGutens BpaBe NOTpeOOBATH MPEJOCTABICHUS HEOOXOIUMOMN U IOCTOBEPHOM HH(pOpMAINU
00 m3roroBuTene (MCHOJIHUTENE, IPOAABIIE), peKUME €ro paboThl U pealn3yeMbIX UM ToBapax (paboTax,
yCIyrax).

2. Yka3aHHas B myHKTe | Hacrosiedl craTbu MH(OpMaIus B HArJIAJHOW W JOCTYNHOH ¢opme
JOBOJIUTCSl 10 CBEJCHUS MOTPEOUTENeH MpH 3aKIIOYEHUH JOTOBOPOB KYIUIM-NIPOAAXH U JIOTOBOPOB O
BBITOJIHEHUH PaboT (OKa3aHUM YCIyr) crnocoOamu, MPUHATHIMH B OTAEIBHBIX cepax oOCITyKHBaHUS
noTpeOuTeneii, Ha PycCKOM fA3bIKE, a JOMOJHUTENIBHO, MO0 YCMOTPEHUIO M3TOTOBHUTENS (MCHOTHUTEINS,
MPO/IaBIIa), HA TOCYAAPCTBEHHBIX sI3bIKaxX cyObekToB Poccuiickoit denepannu u poaHbIX S3bIKaX HAPOI0B
Poccutickoit @enepanuu.

3. YnosHOMOUYEHHas OpraHu3anysl Wik YIIOJHOMOUYEHHBIM WHINBUYaJIbHBIA NPEAIPUHUMATEND 110
TpeOOBaHUIO OTPEOHUTENS 00S3aHBI TPEJOCTABUTH MOATBEPKIEHUE CBOUX ITOJIHOMOYUH, BHITEKAIOIIUX U3
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3aKJIIOYEHHOTO UMHU JJOTOBOPA C U3TOTOBUTENEM (IIPOJAABIIOM).
(n. 3 BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauma o6 usroroButene (ucnonHurtene, npopasBue, Bnagenbue
arperatopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoButenb (MCIOIHUTEND, TPOJABEI]) 0053aH JOBECTH 0 CBEACHUS MOTpeOuTeNst GupMeHHOe
HAaUMEHOBaHKE (HAMMEHOBAaHKE) CBOCH OpraHM3AIlNH, MECTO €€ HaXOXKIEHUS (apec) U PEXKUM ee padoThI.
[Tponaserr (MCTIOHUTENH) pa3MeNIaeT yKa3aHHY0 HHPOPMAIUIO HA BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBurens (UCIONHUTENb, MPOAABEL) - HHIUBUAYAIbHBIA NpPEANPUHUMATENb - JOJDKEH
NPEJOCTaBUTh IMOTpeOUTENI0 HH(POPMAIMI0 O TOCYAAPCTBEHHOM PpEruCTpalil ¥ HauMMEHOBAHUU
3aperuCTPUPOBABILIETO €T0 OpraHa.

Wzrorosurens (mponasery) 00s3aH JOBECTH A0 CBEIEHHs MOTpeOuTens GUpMEHHOE HAaUMEHOBAaHUE
(HaMMEHOBAHUE), MECTO HAXOXICHHs (aJpec) M PEeKUM pabdOThl YIMOTHOMOYECHHON OpraHW3alludl WK
YIOJIHOMOYEHHOT'0 UHIUBUAYAJIbHOTO IPEANPUHUMATEIIS.

(a63ar BBeneH denepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnoiaHoOMOYeHHas: OpraHu3alis WM YIIOJTHOMOYEHHBIN HHIUBUAYaTbHBINA TPEANPUHIMATEID B
ciydae oOpalieHus MoTpeOuTeNs 00s3aHbl JOBECTH JI0 €r0 CBeIeHUs HH(POpMAIIHIO O ceOe U U3TOTOBUTEIE
(mponaBue) (pupMEeHHOE HAMMEHOBAaHUE (HAUMEHOBAHUE), MECTO HAXOXKICHHS (a1pec), pexuM padoThI,
rOCYJapCTBEHHBIN PETUCTPAIIMOHHBIA HOMED 3allUCH O CO3JaHUU IOPUIUYECKOro NI, (GaMHIUI0, UM,
OTYECTBO (€CIM HMMEETCs), IOCYNapCTBEHHBI PETUCTPALIMOHHBIM HOMEpP 3alMCH O TOCYyAapCTBEHHOU
peructpanyy (pU3NYECKOro JIMIa B KaUYeCTBE MHIUBHUIYAJIbHOTO MPEINpPUHUMATENS). Y TOJTHOMOYCHHAS
OpraHu3aIysl WIK YIOJTHOMOYECHHBIH UHIUBHUYaJIbHBIN MPEANPUHIMATENb BIPABE JOBECTH 10 CBEACHUS
notpeduTeneil nHpopmalmio o cede MoCpeCTBOM €€ pa3MeIIeHUs] Ha CBOEM caiiTe B MH(POPMAaIMOHHO-
TeJeKOMMYHUKaMoHHo! cetu "WuTepHet", nHdopMmamuio 06 mu3roropurene (MpoJaBlEe) MOCPEICTBOM
pa3MeleHust Ha CBOEM caiiTe B MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" cChUIKM Ha
CTpaHMIly caiita wu3rotoBuTens (MponaBla) B HHPOPMALMOHHO-TEICKOMMYHUKAIMOHHOW CETH
"UuTepHet", coneprkalyro nHpopMaIuio 00 u3roropurene (MpoaasIie).

(m. 1.1 BBenen denepanpHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH JOBECTH JO CBeIeHUs moTpebureneit mHpopmamnmio o cede u
npojasie (ucnonuutene) (GpupmMeHHOE HaMMEHOBaHHWE (HAMMEHOBAHUE), MECTO HAaXOXKIEHUs (amgpec),
pPEeXUM pabOThl, TOCYAAPCTBEHHBINM PETUCTPAIIMOHHBIN HOMEp 3alHCH O CO3JaHUU IOPUIUYECKOro JIUIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIM PETrUCTPAllMOHHBI HOMEp 3alucu O
rOCYJapCTBEHHOHN perucTpauuu (pu3nyeckoro Julla B Ka4eCTBE MHIAMBHYaIbHOTO MPEINPUHUMATENS), a
TaKkke 00 MMEIOIIMXCS M3MEHEHUSIX B yKa3zaHHOM uH(opmanuu. Brazxenen arperatopa IOBOIUT 10
CBeZIcHHsI TIoTpeduTeneil nHpopMaIuio o cede 1 mpoaaBIe (UCIOTHATENE) TOCPEICTBOM €€ Pa3MeIICHHUS
Ha CBOMX caiiTe U (WJIM) CTpaHHUIIE caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOM cetn "MHTepHeT".
Wudopmanuio o mpoaaBue (UCIOJHUTENE) BIIAJENel] arperatopa BIpaBe JOBECTH JO CBEACHUS
MOTpeOuTENel MOCPEICTBOM pa3MEIeHUS Ha CBOMX CaiiTe W (WJIM) CTpaHUIlE caiiTa B WHPOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHEeT" CChIJIKM Ha CAaiT MpoaaBIia (MCIIOIHUTENS ) B MHPOPMALIMOHHO-
TEJIEKOMMYHUKaLIMOHHOMU ceTH "HHTepHet".
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(n. 1.2 BBenen denepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.3. Ilponaser (MCHIOTHUTEINB) 00s3aH MIPEJOCTABUTD BIIAJICINIbIly arperaTopa u pa3MecTHTh Ha CBOEM
caiite B MH(OpPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOHM ceTu "MHTepHeT" (Ipu ero HaJu4YuH) JOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyIo B yHKTe 1.2 HacTosmel craThu. B ciyyae, eciny UMEIOTCS H3MEHEHUS
B Takod MH(pOpMaIuu, npojasel] (UCIOJIHUTENb) 00s3aH B TEUEHUE OJHOTO paboyero IHsS ¢ MOMEHTa
BHECCHHS B HEe M3MEHEHUN COOOLIUTH BIIAJEINbIly arperaropa 00 3TUX U3MEHEHUSAX M Pa3MECTUTh MX Ha
CBOEM caiiTe B HH(POPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOW ceTu "MHTepHer" (IpH €ro HaJIUYUH).
Bnanenen arperaropa o0si3aH BHECTH 3THM W3MEHEHHMsS B MH(POPMALMIO O MpojaBlie (UCIOJHUTENE) B
TEUYEHHE OJHOr0 pabouero AHSA, €CM pa3MelleHHe YKa3aHHOW MH(pOpMAIMM OCYLIECTBISIETCS Ha caiite
BJIaJleNblla arperaropa u (WJIM) ero CTpaHMle caiiTa B MH(POPMAIMOHHO-TEICKOMMYHUKALMOHHOW CETH
"NnTepuer".

(m. 1.3 BBenen denepanbHpiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BHJ [€ATENBHOCTH, OCYIIECTBISEMBIM H3rOTOBUTENIEM (MCIIOJIHUTENEM, IPOJABLIOM),
MOJJIEXKUT JIMLIEH3UPOBAHUIO U (WJIN) UCIIOJIHUTEND UMEET TOCYJaPCTBEHHYIO AKKPEAUTALIUIO, 10 CBEACHMUS
noTpeOuTeNs T0JKHA ObITh JOBEJAeHa MHPOPMALIUS O BUJIE AEATEIbHOCTH M3TOTOBUTENS (MCIOTHUTEINS,
IIpOJaBLa), HOMEpE JULEH3NUU U (MJIM) HOMEPE CBUJIETENBCTBA O FOCYAAPCTBEHHON aKKPEAUTALIMU, CPOKAX
JEUCTBUS YKa3aHHBIX JIMICH3UH M (MJIM) CBHICTENbCTBA, a Takke MHpopManus o0 opraHe, BbIJaBIIEM

yKa3aHHbIE JIMLEH3UIO U (WJIH) CBUIETENbCTRO.
(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mpeaycMOTpeHHast MyHKTaMu | ¥ 2 HACTOSIIEeH CTaThH, TOJDKHA OBITh TOBEICHA 10
CBEICHHSI IOTPEOUTENeH TaKKe NP OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX BUIOB OOCITY KHUBAHHS
noTpeduTeneii BO BpeMEHHBIX TTOMEIICHUSX, Ha IPMapKax, ¢ JOTKOB U B PYTHX CIyYasiX, €CIIA TOPTOBIIS,
OBITOBOE M WHBIE BHUIBI OOCITYXHBaHHS TOTPEOUTENCH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MecTa
HAaXO0JICHU MPOAaBIa (MCTIOTHUTEIS).

Cratbsa 10. UHcbopmauusa o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTenb (MCHIOTHUTENb, MPOABEI]) 00sS3aH CBOCBPEMEHHO MPEIOCTABIATh IMOTPEOUTEIIO
HEOOXOIMMYI0O U JOCTOBEpHyI0 HH(popMamuio o ToBapax (paborax, yciyrax), 0OecHeyMBarOIIyIO
BO3MOYKHOCTh MX TpaBWIIbHOrO BBIOOpa. [lo oThaensHBIM BHOaM TOBapoB (paboT, yciyr) mepeueHb U
croco0bl J10BeieHUs] MHpopMalMu 10 noTpedutens ycraHaBiuBaioTcsa llpaButenscTBoM Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJKHA COJePKATh:

HAaUMEHOBAaHME TEXHUYECKOIO pETJaMEHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanii 0 TEXHUYECKOM DETYJIHMPOBAHUU U CBUICTEIbCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeJIcHHsI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapoB (padoT, yciIyr), B OTHOILICHHUH
MPOJYKTOB MUTAHUSI CBEJCHHS O COCTaBe (B TOM YHMCJIEC HANMEHOBAHUE HCIOIB30BAaHHBIX B MpOIECCE
W3TOTOBJICHHS IPOAYKTOB IMUTAHUS MUAIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 00aBOK, HH(pOpMaIIHs
0 HANMYMHM B TPOJYKTaX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM T€HHO-UHXEHEPHO-
MOAU(HUIIMPOBAHHBIX OPTaHU3MOB, B CIIy4ae, €CIH COJepKaHHE YKAa3aHHBIX OPraHU3MOB B TaKOM
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KOMIIOHEHTE COCTaBJIsIeT Oojiee JEBSTH MACCATHIX IPOLEHTA), MUIIEBOM LEHHOCTH, Ha3HauYeHUH, 00
YCIIOBUSAX MPUMEHEHUS M XpaHEHHs IPOIYKTOB MUTAHU, O CIIOCO0AaX M3TOTOBJICHHUS TOTOBBIX OJIO, Bece
(oObeme), 1aTe ¥ MECTe M3TOTOBIICHUS U YNIAaKOBKHU (pac(acoBKH) MPOIYKTOB IMUTAHUS, a TAK)KE CBEICHUS
O MPOTHBOIOKA3aHMUX JJIS MX MPUMEHEHUs MPU OTIENbHBIX 3a0oneBanusix. Ilepedenp ToBapoB (pador,
ycnyr), uHbopManus O KOTOPBHIX JOJDKHA COAEp)KaTh HMPOTUBOMNOKA3aHUS Ui UX NPUMEHEHUsS MpU
OTAENBHBIX 3a00eBaHMAX, yTBepkaaetcs [IpaBurensctBom Poccuiickoit @enepanuy;

(B pen. @enepanbubix 3akoHOB OoT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

IIeHy B pyOJIsIX M yCIIOBHS TPUOOPETEHHUsS TOBApOB (padoT, yciayr), B TOM YHCIIE MPH OIUIaTe TOBAPOB
(pabor, yciyr) uepe3 onpeelIeHHOE BpeMsl IOCiIe UX Nepeaadn (BBITOIHEHUS, OKa3aHUs) MOTPEOUTEINIO,
MOJIHYIO CYMMY, TOJICXKAIIYIO BHITIATE MOTPEOUTENEeM, U TpaduK MOTAIICHHUS STOU CyMMBIL;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUMHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiIa U ycinoBus 3 pekTuBHOro u 6€30MacHOTo UCIOIB30BaHUS TOBAPOB (paboT, yciyr);

uHpOpMaLnio 00 3HepreTuuecKoi 3(pPpeKTUBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TPeOOBAaHUE O
HAJIMYMU TAaKOM MH(OPMAITUH OMPEIEIEHO B COOTBETCTBUH C 3aKOHOAATEIBCTBOM 00 3HEProcOepekeHuu
Y O TIOBBIIICHUH YHEPreTu4ecKoii 3¢ (hekTuBHOCTH;

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJI CPOK TOJHOCTH TOBAapoB (padoT), yCTAaHOBJICHHBIH B COOTBETCTBUH C HACTOSIIIM
3aKOHOM, a TaK)Ke CBEJCHUSI 0 HEOOXOIUMBIX NEHCTBUAX MOTPEOUTENS 110 UCTEUCHUN yKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TOCJIECTBHSIX MPU HEBHITIOJTHEHUH TaKUX JIEHCTBUMNA, €CIIM TOBaphl (paboThI) MO UCTEUCHUHU
yKa3aHHBIX CPOKOB NPEICTaBISIOT OMACHOCTH JUISL JKU3HU, 370POBbS M HUMYIIECTBA MOTPEOUTENS HIIU
CTaHOBSTCS HENIPUTOHBIMU JJI UCIIOIb30BAHMS 10 HA3HAYCHHUIO;

aapec (MeCTO HaxOXJeHus), (UpMEHHOE HAUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIS
(ucnonmHuTENSA, MPOJABIIA), YIOJIHOMOYEHHOW OpPTraHM3allMyd WM YIOJIHOMOYEHHOTO HHAMBUAYAIBHOTO
peAnpUHUMATEIS], UMIIOPTEPA;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

UHpOpMaLKIo 00 0043aTeIHHOM MTOITBEPKACHUU COOTBETCTBUS TOBAPOB (padoT, yCIiIyT), yKa3aHHBIX
B IyHKTE 4 CTaThbU 7 HACTOALIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIMIO O IPAaBUJIAX MPOJAXKH TOBAPOB (BBHIIOIHEHUS padOT, OKAa3aHUS YCIIYT);

yKa3aHHE Ha KOHKPETHOE JHUI0, KOTOpoe OyaeT BBINOJNHATH pPaboTy (OKa3bplBaTh YCIYTy), H
MHPOPMALIMIO O HEM, €CJIH 3TO UMEET 3HaUYCHHE, HCXO U3 XapaKkTepa padoTsl (YCIyTn);
(a63ar BBeneH denepanbHbiM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHHe Ha UCTOJb30BaHUE (OHOTPAMM MPH OKA3aHHUH PA3BIIEKATEIbHBIX YCIYT HCIIOTHUTEISIMU
MY3bIKQJIbHBIX MPOU3BEACHUI.
(ab3am BBenen @enepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Ecnu mpuoOperaemblii moTtpedutesnieM ToBap ObLI B YHOTPEOJEHWH WIM B HEM YCTPAHSJICS
HEJO0CTaTOK (HEJOCTaTKHU), IOTPEOUTEITO TOJIKHA ObITh MPeIoCcTaBiIeHa HHpOpMaIrs 00 ATOM.

3. Mudopmamnusi, nmpeayCMOTpEHHAsi IyHKTOM 2 HACTOSIIEH CTaTbd, TOBOIMTCS /O CBEICHHUS
noTpeOuTeNneil B TEXHUYECKOW TOKYMEHTAllMW, NpuiaraeMoil kK ToBapaMm (paGoram, ycimyram), Ha
ATHKETKaX, MApKUPOBKOH MJIM HHBIM CIIOCOOOM, IPUHSATHIM JIJIsl OTACIBHBIX BHIOB TOBApPOB (PaboT, yCIIyT).
WNudopmanus 06 00s3aTebHOM HNOATBEPKIECHHUH COOTBETCTBHUS TOBAPOB NPEACTABISIETCS B MOPSAKE U
crocobaMu, KOTOpBIC YCTAHOBJICHBI 3aKOHOJIATENhCTBOM Poccwiickoit ®Demepani 0 TEXHUYECKOM
peryJupoBaHMM, W BKIIOYaeT B ceOs CBEIACHHUS O HOMEpE [OKYMEHTa, IOATBEPKIAIOIIETO TaKoe
COOTBETCTBHE, O CPOKE €r0 ICHCTBUSA U 00 OpraHMU3alny, €ro BhIaBIICH.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3an yrpatui cuity. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum pa6oTbl npoaaBua (MCNOMHUTENS)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MyHUIIUNIAIBHBIX OpPraHU3alUi TOPTOBIH, OBITOBOTO M MHBIX
BUJZIOB OOCIY>KMBaHHsS MOTPEOUTENCH yCTAaHABIMBACTCS MO PELICHHUI0 COOTBETCTBEHHO OPIraHOB
UCTIOJTHUTENIbHOM BiIacTu cyObekToB Poccuiickoit deaepanny ¥ OpraHoB MECTHOTO CaMOYTIPABJICHUSI.

2. PexxuM paboThl OpraHu3aiuii, OCyIIeCTBISIOMNX JesITeIbHOCTh B Cepax TOProBoro, OBITOBOTO U
MHBIX BUOB OOCITY>KMBaHHs MOTpPEOUTENCH M HE YKa3aHHBIX B MYHKTE | HAcTOAILIEH CTAaThu, a TaKkKe
VMHJUBHIyaJIbHBIX IIPEANPUHUMATEIIECH YCTAHABINBACTCA UMH CAMOCTOSTEIBHO.

3. PexxuM paboThl mpogaBia (MCTOTHUTENS) JOBOIUTCS A0 CBEICHUS MOTPEOUTENe W HOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAasua, Bnagensua
arperatopa) 3a HeHagnexatuyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburento He MPeIOCTaBICHA BO3MOXKHOCTh HE3aMEIJIUTENLHO TMONYYHTh MPH
3aKJIIOYEHUHU JA0roBopa uH(popmamnmio o ToBape (padote, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIOYCHHS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIFOUYEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €r0 MCIONHEHHUS U MOTpe0oBaTh
BO3BpaTa YIIAu€HHOU 32 TOBAP CyMMBI U BO3MEIICHUS JPYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCHOJTHEHHUS TOTOBOPA MOTPEOUTENs 0053aH BO3BPATHTh TOBAap (pe3yibTaT paboTHl,
YCIIyTH, €CJIM 3TO BO3MOKHO 10 MX XapaKTepy) NpoAaBIly (MCIIOIHUTEIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponaBen (MCHOJMHHUTENb), HE MPEJOCTABUBIIMN IOKYNATENIO0 TIOJHOM M JIOCTOBEPHOM
uHpopManuu o ToBape (pabote, ycimyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu | - 4
cratbu 18 mnm myHktoMm 1 cratem 29 Hactosimiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCJIE €T0 Mepelaun TOTPEOUTENIO BCIIEACTBUE OTCYTCTBHSI Y HETO TaKoi MH(pOpMaIuu.

(1. 2 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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2.1. Bmagenen arperaropa, MpeJOCTaBUBIIMN IOTPEOUTENIO HEIOCTOBEPHYIO WIIM HEMOJIHYIO
uHpopMalrio 0 ToBape (yciIyre) Wi npojaaBle (UCIOJHUTENE), HA OCHOBAaHUU KOTOPOH moTpeduTenem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYyr) C IPOJaBIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC MOTPEOUTENI0 BCIEACTBUE
MPEOCTaBICHUS €My TaKoi MH(OpMAIIHH.

Ecin nHOE HE MNpeaycCMOTPEHO COTJIAIIEHHEM MEXAY BIAAEIbLEM arperaropa M IpoJaBLOM
(MCTIONHMTENEM) WIM HE BBITEKAaeT W3 CyLIECTBAa OTHOIIEHWH MEXKIYy HHUMH, OTBETCTBEHHOCTb 32
UCTIOJIHEHUE JIOTOBOPA, 3aKJIIOUYEHHOTO MOTPEOUTENeM C MPOAABLOM (UCIOJHUTENIEM) HAa OCHOBAHUU
NPeIOCTaBICHHON BJIa/IeNblIeM arperatopa HH(popMaium o Topape (yciryre) uiu npoaaBie (UCIIOIHUTENE),
a TaKkXKe 3a cOOJI0ICHUE MpaB MOTpeduTeNel, HAPYIICHHBIX B pe3yJIbTaTe Nepeaayy MoTpeOUTeIo ToBapa
(ycityrn) HeHaIeKallero KauecTBa 1 0OMeHa HelpOJ0BOJIbCTBEHHOTO TOBapa HaJUIeKAIEro KauecTBa Ha
aHAJIOTUYHBIN TOBAp, HECET MpoJaBel] (UCIIOJIHUTEND).

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IMOTPEOUTEINIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOH WM HEMoJIHOW MH(popManuu o ToBape (yciyre), B
cllydae, €Clid BIIaJIeJiel] arperatopa He M3MeHseT MHPOpPMaLuio O ToBape (yciyre), MpeIoCTaBICHHYIO
MIPO/IaBLIOM (MCIIOTHUTEIIEM) U COAEPIKAIILYIOCS B TIPEATIOKEHHUHN O 3aKIIOUEHHH T0TOBOPA KYTUTU-TIPOJaKU
(toroBopa BO3ME3AHOTO OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanpHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MPEABSBUTH TPeOOBaHME K BIAJIEINBIYy arperatopa O BO3BpaTe CYyMMBI
IIPOM3BENEHHOM UM IIPEIBapUTEIbHOM OIl1aThl ToBapa (yciayru). Biaznenen arperaropa Bo3BpaniaeT cyMMy
II0JIy4E€HHOM UM IPeBAapUTEIBLHON OIIaThl TOBApa (YCIIyTH) B TEUEHHUE JECATH KaJIEHAAPHBIX THEH CO JAHS
NpeIbSBICHUS MOTPEOUTENIEM TaKOTro TpeOOBaHUS IIPU OJJHOBPEMEHHOM HAIMYHMHU CIIEIYIOLUINX YCIOBUH:

ToBap (yciyra), B OTHOLIEHHWM KOTOPOTO IOTPEOMTENIEM BHECEHA IpeJBapUTENbHAs OIUlaTa Ha
0aHKOBCKHUH CUeT Bia/ieNblia arperaTtopa, He epead noTpeOuTeNio B CpoK (yciayra He OKa3aHa B CPOK);

NOTpPeOUTENh HANpaBWI NpPOJAaBLly (MCIOJHUTENIO) yBEIOMJICHHE 00 OTKa3e OT MCIOJHEHHS
JI0OTOBOpa KyIUIM-IIPOJaXH (JOr0OBOpa BO3ME3IHOIO OKa3aHMsS YCIYT) B CBSI3U C HAPYLIEHUEM IIPOJABLIOM
(ucriomHUTENEM) 0053aTENBCTBA MIEPEJATh TOBAP (OKa3aTh YCIYTry) B YCTAHOBJICHHBIN CPOK.

Hapsny ¢ Tpe6oBaHreM 0 BO3BpaTe CyMMBI IIPEIBAPUTEIBHOM OIIaThl TOBapa (YCIyrd) NOTPEOUTENb
HampaBJII€T BIAJENbLly arperaropa IOATBEPXKACHUE HAIpPaBICHUS MpoJaBLy (MCIIOJIHUTENIO)
yBEIOMJICHHS 00 OTKa3e OT HMCIOJHEHHs J0TOBOpa KYIUIU-TIPOJAKH (IOrOBOpa BO3ME3THOTO OKa3aHUs

yCIIyT).

Ecnu nHOe He IpeyCMOTPEHO YCIOBUSMH MOJIH30BATEIBCKOT0 MIIM HHOTO COTIIAIICHHSI TTOTPEOUTEs
C BJIAJEJIbLIEM arperaTopa, yBeJoMIIEHUE MPOJIaBIly (MCIOJIHUTEN0) 00 OTKa3e OT MCIIOJIHEHHS 0TOBOpa
KYIUTU-TIPOJAXKH  (I0TOBOpa BO3ME3JHOTO OKAa3aHUSl YCIYr) MOXKET OBITh HAalpaBJIEHO BIAACTbILY
arperaropa, KOTOpblii 00s13aH HaIllpaBUTh €T0 MPOJABILY (MCIOJHUTEIIO).
(. 2.2 BBeneH denepanbHbpiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HacTOSIILEN CTAaThH, BiaJesel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTEIIO B BO3BpATE CyMMBI IPEABAPUTEILHON OIIaThI TOBapa (YCIyTH) MPH MOJIyYEHUH OT PO/IaBLa
(ucriomHUTENS) TOATBEPKACHUS MPUHATUS TOTpeOHUTeNeM ToBapa (OKa3aHMs yCIYTH) IpU YCIOBUH, YTO
KOTIHSI TAKOT'O MTOJITBEPXKICHUS ObLIa HallpaBJIeHa BIIaIeTIbIIEM arperaropa NoTpeOUTeNIo B TCUCHUE AECATH
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KaJCHJapHBIX JHEH €O JHSA TOJIyu4eHHs BIAJCNbLEM arperatopa TpeOOBaHHMS O BO3BpaTe CyMMBbI
IpeBapUTeNIbHON OIIaThl ToBapa (ycinyru). B ciyuae Hecoriacusi moTpeduTens ¢ MpeacTaBICHHBIMU
BJIAJIENIbLIEM arperaropa Jo0Ka3aTeIbCTBAMHU TMPHHATUS TOTpeduTeNeM ToBapa (OKa3aHHsS YCIYTH)
noTpeOUTENh BIIpaBe TPeOOBaTh BO3BpAaTa CyMMBI TPOU3BEACHHON UM NpeABapUTEILHON OIUIaThl TOBapa
(yciyrn) B cy1eOHOM MOpsIKE.

(m. 2.3 BBeneH denepanbHbpiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWUW Bpeda JKU3HH, 3I0POBBI0O U UMYIIECTBY TMOTPEOUTENss BCIECACTBUE
HEMpPEeIOCTaBICHUSI My TIOJHOW U JOCTOBEPHON MH(pOpManuu o ToBape (padore, ycinyre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO Bpea B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTosIIero
3akoHa, B TOM UYHCJIE€ TOJHOTO BO3MEIIEHUS YOBITKOB, MPHUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HAXOJSAIIMMCS B COOCTBEHHOCTH (BJIaICHUN ) TIOTPEOUTEIS.

(n. 3 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHHMI MOTPEOUTENsT O BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o ToBape (pabore, ycmyre), HEOOXOIMMO
UCXOJIUTh U3 TPEANOJIOKEHUS 00 OTCYTCTBUHM y MOTPEOUTENS CIEIHAIbHBIX MO3HAHUI O CBOMCTBaxX U
XapaKTepUCTHKaxX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3roToBUTENA (MCNONMHUTENsA, npoaasua,
YyNONTHOMO4YEHHOM opraHumsauum nnm YNOSTHOMOYEHHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpeourtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTpeOUTENel M3rOTOBUTENh (MCIOTHUTEINb, MPOJIABEL, YIOIHOMOYCHHAS
OpraHu3alysi WIM YHOJHOMOYEHHBIM HWHIMBHUIYaJIbHBIM MpPENNPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTh, IPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnum vHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKH, NMPUYMHEHHBIC MOTPEOHTENIO0, MOJJIekKaT
BO3MEIICHUIO B MTOJIHOW CyMME CBEPX HEYCTONKH (II€HU), YCTAHOBJIEHHON 3aKOHOM UJIU JOTOBOPOM.
(n. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmarta HeycToWkH (II€HM) M BO3MELICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPTaHM3ALMI0O WM YIIOJIHOMOUYEHHOTO WHIMBUIYaJIbHOTO
IpeINpUHIMATENS, UMIIOPTEpa) OT MCIIOJHEHUS BO3JIOKEHHBIX Ha HEro 00S3aTeNbCTB B HAType IMepen
NoTpeOUTENIEM.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

4. U3rotoBuTeib (MCIIONIHUTEIb, IPOJABEL, YIIOTHOMOYEHHAsI OPraHU3alus WK YIOJIHOMOYECHHbBIN
WHAVNBUAYATBHBIN TPEIIPUHUMATEh, UMIIOPTEP) OCBOO0KIAETCS OT OTBETCTBEHHOCTH 33 HEUCTIOTHEHHE
00513aTENILCTB WM 3a HEHAJIEXKalllee HCIIOJHEHHE O03aTEIbCTB, €CIIM HOKAXKET, YTO HEHCIIOIHEHHUE
00s13aTeNLCTB WJIM UX HEHAJJIeKallee UCTIOTHEHHE MPOMU3O0IIO BCICACTBUE HEMPEOAOTMMON CHIIBI, a
TaKXe 10 UHBIM OCHOBAHMSIM, MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 yIuiare HEYCTOWKH (MIEHH), MPETyCMOTPEHHON 3aKOHOM WU
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JIOTOBOPOM, TTOJJIEXKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCTIOTHUTENIEM, TIPOAABIIOM, YIIOJTHOMOUYEHHOM
OpraHM3alyel Wi YIOJHOMOYCHHBIM WHAMBHIYAIBHBIM MpEANPUHUMATEIIEM, HWMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSIAKE.

(B pen. @enepanbHbix 3ak0oHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu yIoOBIETBOPEHHMH CyIOM TpeOOBaHMI NOTPEOUTENs], YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3bICKMBACT C M3TOTOBUTENA (MCHOJHMUTENS, TMPOJABIA, YHOJIHOMOYCHHOM OpraHU3ald MU
YIOJIHOMOYEHHOTO ~ MHIMBHAYaJbHOTO IpEeNNpUHUMATENs, HMMIIOpTEpa) 3a HecoONIoIeHHEe B
JTOOpPOBOJIBHOM TIOPSIIKE YAOBJIETBOpEHHsT TpeOoBaHMU moTpeOuTens mrpad B pa3Mepe MATHACCAT
MPOIIEHTOB OT CYMMBI, IPUCY>KCHHOI CY/IOM B IOJIb3Y MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBreHuMeM B 3alUTy NpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEAUHEHHUS
notpeOuTenei (UX accolralum, Cor03bl) WIN OpraHbl MECTHOTO CAMOYIIPABICHHS, MATHACCAT MPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcsl yKa3aHHbBIM OOBbEIUHEHUSAM (MX aCCOLMAIUAM, COI03aM)
UJIM OpraHam.

Cratbsa 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCneacreve
HeAoOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, NpUYMHEHHBIH JKU3HHU, 3/J0POBBI0 MJIM HMMYIIECTBY IOTpPeOUTENss BCIEICTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM WHBIX HEJTOCTATKOB TOBapa (paboThl, yCIyTH),
MIOJIVIEKHUT BO3MEILEHHUIO B ITIOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIECHUS BpEIa, MPUUYUHEHHOTO BCIICICTBUE HEAOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HAETCS 3a JIOOBIM TOTEPHEBIIMM HE3aBHCHMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOLIEHUSX C MPOAABLOM (MCIIOJHUTEIEM) HIIA HET.

3. Bpen, npuurHEHHBIN KU3HH, 3J0POBBIO HJIM UMYIIECTBY MOTPEOHUTEINSL, MOIICKUT BO3MELICHHUIO,
€CITU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKa CIIY>KOBI MIIM CpOKa TOJJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) HOKEH OBITh YCTAHOBJICH B COOTBETCTBUU C IyHKTamu 2, 4
CTaThH 5 HACTOSIIIETO 3aKOHA CPOK CITY>KOBI MJTH CPOK TOAHOCTH, HO OH HE YCTAHOBJICH, TMOO NOTPEOUTEIIO
He ObUIa MPeI0CTaBIICHA TOJIHAS M IOCTOBEPHAst HH(OPMAIIHS O CPOKE CITY>KOBI MITH CPOKE FOJJHOCTH, THOO
noTpeOuTens He ObUT MPOUH(OPMUPOBAH O HEOOXOJUMBIX EHCTBHUAX MO UCTEUCHUHU CPOKA CIYKOBbI MK
CpOKa TOJHOCTH M BO3MOXKHBIX ITOCJICACTBUSAX MpPHU HEBBIOJHEHWU YKa3aHHBIX NEHCTBUH, THMOO TOBap
(pe3ynbTaT paboOThI) MO UCTEUECHHH ATUX CPOKOB MPEJCTABISET OMACHOCTH JUISl KHU3HHU U 3I0POBbS, BPE.
MIOJIVIEKHUT BO3MEILEHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYHHEHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | cTaThu 5 HacTosiero 3aKkoHa U3rOTOBUTENb (MCIIOTHUTEINb) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIyKOBI, Bpe/ MOAJICKHUT BO3MEIICHHUIO B Cllydae ero MpUINHEHUS B
TEUYCHHE JECATH JIET CO JHS IMepeaayu ToBapa (paboThl) MOTPeOUTENIO, a €CITH JIeHb Tepeadun yCTaHOBUTh
HEBO3MOJKHO, C J1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJIHEHUS paOOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HEAOCTATKOB TOBApPA, MOJJIEKUT BO3ZMELIEHUIO MPOJABLIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.
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Bpen, npuuuMHEHHBI BCIEACTBHE HEIOCTATKOB PAa0OTHI WM YCIYTH, MOJUIEKHT BO3MELICHHIO
HCIIOJTHUTEIIEM.

4. M3rotoBuTens (MCIOIHUTEINL) HECET OTBETCTBEHHOCTD 32 BPE/, IPUYMHEHHBIN )KU3HH, 340POBbIO
WIA UMYLIECTBY NMOTPEOUTENS B CBS3H C MCIIOJIb30BAaHHEM MAaTEpUAOB, 000PY0BaHUS, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOU3BOJACTBA TOBApOB (BBIMOJHEHUS paboT, OKa3aHHUA YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUI YPOBEHb HAYUHBIX U TEXHHUECKUX 3HAHUHN BBIABUTH UX OCOOBIE CBOMCTBA
WJIU HET.

5. M3roroButens (MCIIOIHUTEIND, IPO/IAaBEL) 0CBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH TOKAKET, YTO
Bpell NPUYMHEH BCIEACTBUE HEMPEOJOJMMON CHIIBI WM HApYyIIEHUS MOTpeOUTENeM YCTaHOBJIEHHBIX
MIPaBUJI UCTIOJIB30BAHUS, XPAHEHUS MM TPAHCIIOPTHUPOBKH TOBapa (padoThl, yCIyTH).

CraTtba 15. KomneHcauua mopanbHoOro Bpega

MopanbHblii  Bpel, NPUUYMHEHHBIM MOTPEOUTENI0 BCICACTBHE HApPYIIEHUS M3TOTOBUTEIEM
(ucronHUTENEM, IPOJABLIOM, YIIOJHOMOYEHHON OPraHNU3alMel WM yIIOJHOMOYEHHBIM UHINBUTy AJIbHBIM
IpeanpuHIMAaTEeIeM, UMIOPTEPOM) MpPaB MOTPEOHUTENsI, MPEAYCMOTPEHHBIX 3aKOHAMHM M IPaBOBBIMHU
akTamu Poccuiickoit @enepanuu, pery1upyonMyA OTHOIIEHUS B 00JaCTH 3allUTHI IPaB MOTpeOUTeNeH,
MOMJICKUT KOMIICHCALlMM IPUYMHUTEIEM Bpela I[pU HAIMYUM €ro BUHBL. Pasmep KoMIleHcauuu
MOPAJIBHOIO BpeJla ONPEIEAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILECHHs UMYILECTBEHHOI'O BpeIa.
(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Komnencarusi MopaibHOTO BpeJa OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIICHUS! UMYILIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX OTPEOUTENIEM YOBITKOB.

Cratbsa 16. Hegonyctumbie ycnosusa 4oroBopa, ywemnslwiue npasa notpeourens,
3anpetbl M 00s3aHHOCTM, Hanaraemble Ha npogaBua (UCNONMHUTENs, Bnagenbua
arperatopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HegonmycTUMBIMH yCIOBUSMH JOTOBOPA, YIIEMIISIOLIMMH IpaBa NOTPEOUTES, SIBIISIOTCS YCIOBUS,
KOTOPBIE HApYIIAIOT IIPABUIIA, YCTAHOBJICHHBIE MEKIyHAPOIHbIMU JoroBopamu Poccuiickon denepannu,
HACTOAIIMM 3aKOHOM, 3aKOHAaMU U NPUHUMAEMbIMU B COOTBETCTBMM C HMMM HHBIMH HOPMAaTHUBHBIMU
npaBoBBIMU akTamu Poccuiickoit @enepannu, peryJupyroliMU OTHOIICHUsT B OOJIACTH 3alllUTHI MpaB
notpeduteneil. HenomyctumMble ycnoBHs JOroBopa, YIIEMIISIOIIUE MTpaBa MOTPeOnTeNsl, HUYTOXKHBI.

Ecnu BkItOu€HHE B IOTOBOP YCIOBUH, YIIEMIISIONIMX MTpaBa MOTPeOUTENs, TIOBJICKIO MPUUMHEHUE
yOBITKOB TOTPEOUTENI0, OHU MOJIekKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTENIEM, HCIIOTHHUTEINEM,
UMIIOPTEPOM, BIAAEINBIIEM arperaTtopa) B IMOJHOM 00beMe B COOTBETCTBUHU CO CTaThell 13 Hacrosmiero
3akoHa.

TpeboBanue NOTpPeOUTENS O BO3MEIICHUH YOBITKOB MOUICKHT YAOBICTBOPEHHUIO B TEUCHHE JIECATH
JHEU CO JTHA €ro NPEIbsBICHUSA.

Koncynprantlintoc: npumedanue.
ITonoxxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycraHaBnuBaromue nepeueHb HEAOIYCTUMbIX
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yCHOBI/II\/'I A0roBopa, ymeMJISIOINX IIpaBa HOTpGGI/ITeHH, PacIpoCTPaAHAOTCA HAa OTHOLICHUS, BOSHUKIIIHNC
M3 paHCC 3aKIIIOYCHHBIX JOTOBOPOB.

2. K HetomyCTUMBIM yCIIOBHUSM J0TOBOpA, YIIEMIISIONIUM IIpaBa MOTPeOUTENs, OTHOCSATCS:

1) ycnoBus, KOTOpbIE PENOCTABIISIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJTHOMOUYEHHOM
OpraHu3alMy WIM YINOJHOMOYEHHOMY WHIUBHUIYAJIbHOMY IPEAIPUHUMATENI0, UMIIOPTEPY, BIALCIbIY
arperaTopa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUs O0S3aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIOBHH 00s3aTenbcTBa (IpeaMeTa, IEHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOUTeNeM
yCIIOBUI), 3a MCKJIIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WM HHBIM HOPMATHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu nperyCMOTPEHa BO3MOKHOCTD IIPEAOCTABICHUS TOTOBOPOM TAKOI'0 IIPaBa;

2) yclIOBHsI, KOTOpPbIE OIPAaHMYMBAIOT MIPABO MOTPEOUTEINSE Ha CBOOOAHBII BHIOOP TEPPUTOPUATBHOM
MIOJICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIHN IIyHKTOM 2 CTaThy 17 HAacCTOAILIEro 3aKOHA;

3) ycinoBusi, KOTOpbIE YCTAaHABIMBAIOT Il TOTpeOutens mrpadHble CAHKIMM WU WHBIC
00s13aHHOCTH, TIPETISATCTBYIOINE CBOOOTHOW peaan3aliuy npaBa, yCTAHOBIEHHOTO CTaThel 32 HACTOSIIETO
3aKoHa;

4) ycioBusi, KOTOPHIE UCKIIIOYAIOT WA OTPAaHUUYMBAIOT OTBETCTBEHHOCTH NPOJABLA (M3rOTOBUTEIS,
UCIIOJIHUTEIIA,  YIIOJIHOMOYEHHOM  OpraHu3allid  WIA  YIOJHOMOYEHHOIO  WHIUBUIYAJIBHOIO
IIpeAIIpUHUMATENS,, HMMIIOpPTEpa, BIJAJENblla arperaropa) 3a HEUCIOJHEHHE WM HEHaJyleKallee
UCTIOJIHEHUE 00513aTEIbCTB [0 OCHOBAHMSIM, HE MTPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpBIE 00YCIIOBINBAIOT IPUOOPETEHHE OJTHIX TOBAPOB (paboT, yciayr) 00s3aTeIbHBIM
npuoOpeTeHueM HHBIX TOBapoB (paboT, yciayr), B TOM YHCIE MPEAyCMAaTPUBAIOT O00s3aTeIbHOE
3aKIII0YCHHE UHBIX JOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycloBUs, KOTOpble TPEAyCMATPHBAIOT BBINIOJHEHUE JONOJHHUTENBHBIX paldoT (oKa3aHHe
JOMOJTHUTENIBHBIX YCIYT) 32 TIIaTy 0€3 MOyueHHsI COTIacus MOTpeOuTes;

7) ycioBHs, KOTOpPbIE€ OIPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa MpaBo
notpeOuTens Ha BbIOOp crocoba u (opMBbl OILIaThl TOBApOB (paboT, yCiIyr);

8) ycloBusi, KOTOPBIE COJEPIKAT OCHOBAHUS TOCPOYHOTO PACTOPIKEHHUS JIOTOBOpA MO TPeOOBAHUIO
npojaBia (MCHOJHUTENS, BIaJAENblla arperaropa), He NPEIyCMOTPEHHbIE 3aKOHOM WJIM HWHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akTOM Pocculickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKY;

10) yciioBusi, KOTOpBIE OTPAHUYMBAIOT ITPABO BEIOOpA BUAA TpeOOBAHUH, IPEAYCMOTPEHHBIX ITYHKTOM
1 crateu 18 u mynkrom 1 cratbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT OBITH MPEIBSIBICHBI IPOJABILY
(M3rOTOBUTENIO,  MCIOJIHUTENO,  YNOJIHOMOYEHHOM  OpraHu3alud  WIA  yIOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY NPEANPUHUMATEN0, UMIOPTEPY) NpH TNPOJAXKe TOBAPOB (BBINOJHEHHH padoT,
OKa3aHUU YCJIYT) HEHaJIeXKAIllero KauecTBa;

11) ycrmoBusi, KOTOPBIE yCTaHABIUBAIOT 00S3aTENBHBIN TOCYACOHBIN MOPSIOK PACCMOTPEHHUS CIIOPOB,
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€CJIM TaKOH MOPSIIOK HE MPEIYyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTpeOHUTENsT OOS3aHHOCTh M0 JIOKa3bIBAHUIO
OIIpEICIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBAaHHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBusi, KOTOpbIE OrPaHUYUBAIOT MMOTPEOUTEINS B CPEACTBAX M CIIOCOOAX 3AIIUTHI HAPYIICHHBIX
Ipas;

14) ycnoBusi, KOTOpbIE CTAaBAT YAOBJIETBOpPEHUE TPeOOBAHUI MOTpeOUTENCH B OTHOILICHHH TOBAPOB
(pabot, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEJIOCTaTKaMU TOBapOB

(pabor, yciyr);

15) wmHBlE yCnOBMs, HapyllIalolUMe IPaBUJIA, YCTAHOBJIEHHBIE MEXIYHAPOIHBIMH JOrOBOPAMM
Poccuiickoit ®denepanyy, HACTOSAMMM 3aKOHOM, 3aKOHAMU M NPUHMMAEMBIMU B COOTBETCTBUU C HUMHU
VHBIMU HOPMAaTUBHBIMH IIPaBOBBIMHM akTamu Poccuiickon denepanuu, peryaupyromyMi OTHOLICHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

3. IlpomaBen (MCHOJHUTENb, BiAJAEJEl] arperaTopa) HE BIPAaBE OTKA3bIBaTh B 3aKIIOUYCHUM,
WCTIOJIHEHUH JIOTOBOPA, HAIPABICHHOTO Ha MPHUOOpPETEeHUE OJHHUX TOBApoB (paboT, yciyr), MO MpUYHUHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ychyr). YOBITKH, HpUYMHEHHBIC
NOTPeOUTENIO BCIEACTBUE HApyLIEHHS €ro IpaBa Ha CBOOOAHBIA BbIOOp TOBapoB (paboT, ycmyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHUTENIEM, BIIAJCIbIIEM arperatopa) B OJIHOM 0ObeMe.

3ampenaercs yA0BI€TBOpEeHHE TpeOOBaHMIA MOTpedUTeNel B OTHOIIEHUH TOBApPOB (paldoT, yCIyT) C
HE/IOCTaTKaMU CTAaBUTh B 3aBHCHUMOCTbH OT YCJOBHH, HE CBA3aHHBIX C HEJOCTAaTKaMH TOBapoB (pador,

yCIIyT).

3ampemaercss OTKa3 B 3aKJIIOYEHWH JIOTOBOpPA M BO BHECEHMHM HM3MEHEHHUI B JIOTOBOp B Cliyyae
MIPaBOMEPHOIO YKa3aHUsl MOTpeOUTENIeM Ha HEJOMYyCTUMBIE YCIIOBHS JIOTOBOpA, YIIEMIISIOLIME IpaBa
noTpeOUTENs, B ENAX UCKIIOUEHHs TakuX ycioBuil. [Ipu npeassBiaenun notpedbureneM tpedoBaHus o0
UCKJIIOYEHUH W3 JOroBOpa HEJONMYCTUMBIX YCIOBHH JOroBOpa, YIIEMIISIONIMX IIpaBa IMOTpeOUTENs,
yKa3zaHHOE TpeOOBaHME MOJUIEKHUT PACCMOTPEHMIO B TEUCHHUE JECATH JTHEH CO JHS €ro MpeabsBICHUS C
00s13aTeNbHBIM U3BEIICHUEM MOTPEOUTENSE O pe3yiIbTaTaX PaCCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
pEILICHUH 10 CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

[IpoxaBen (MCHIOMHUTEIND, BIIAIENEL arperaropa) He BIpaBe 0e3 MOJyUeHHs COTrJIacHsl MOTPeOUTEs
BBINOJIHATh JIOMIOJTHUTEIbHBIE Pa0OThl (OKa3bIBaTh JOIMOJHUTEIbHBIC yCIyrH) 3a maty. IlorpeOutens
BIIpaBe OTKa3aThCAd OT OIUIAThl TaKUX paboT (YCiyr), a €ciad OHM OIUIaueHBl, BIpaBe MOTPeOOBaTh OT
npojaBa (UCIIOTHUTEIS, BJaIeNblia arperaropa) Bo3BpaTa yIjlaueHHOW CYMMBI.

Cornacue moTpeOUTENss Ha BBHINOJTHEHHE JOIMOJIHUTENBHBIX PAa0OT (OKa3aHUE IOMOJHUTEIHHBIX
yCcIyT) 3a 1iaty oGopMIIseTcsl MPOJaBIOM (MCIIOTHHUTENEM, BIQJETbIleM arperaropa) B MHUChMEHHOU
dbopMe, ecii MHOE HE TMPETYCMOTPEHO 3aKOHOM. OOsI3aHHOCThH J0Ka3aTh HAMYHE TAKOTO COTJIACHS WIIH
00CTOSITENTLCTBA, B CUITy KOTOPOT'O TAKOE COTTIache He TpeOyeTcs, BO3NaraeTcs Ha Mpo/IaBia (MCIIOJIHUTES,
BJIaJIeNIbIIa arperaTopa).

4. Tlponaser| (MCIONHUTENb, BIAJENEI] arperaTopa) HE BIpaBE OTKa3bIBaTh MOTPEOUTENIO B
3aKIIIOYCHUH, UCTIOJIHEHUH, U3MEHEHUH WM PACTOPKEHUH J0rOBOpa € MOTPeOUTENEM B CBS3H C OTKA30M
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NoTpeOUTENs TMPEIOCTaBUTh IEPCOHAJIBHBIC NaHHbIE, 3a HCKIIOYEHHUEM CIIy4aeB, €ClIH O0O0sS3aHHOCTh
IIPEAOCTABIICHUs. TAKUX JAHHBIX IIPEAYCMOTpPEHA 3aKOHOHATENbCTBOM Poccuiickon ®Penepanuu wiu
HETOCPEJICTBEHHO CBSA3aHA C UCIOJHEHHUEM JIOTOBOPA € TIOTPEOUTEIEM.

[Ipu mpexbsBieHnn moTpedutenemM TpeOOBaHUS O MPEIOCTABICHUN WHPOPMAIUU O KOHKPETHBIX
MpUYMHAX M TPABOBBIX OCHOBAHUAX, ONPEAEISAIONMIMX HEBO3MOXXHOCTh 3aKIJIIOUEHMS, HCIOJIHEHUS,
W3MEHEHUS WM PaCTOPIKEHHUs JOroBopa 0e3 MpeIOoCTaBJICHUsS MEPCOHANBHBIX JaHHBIX, B MHCHMEHHOU
¢dbopMme (B TOM yuciie B popMe dIEKTPOHHOTO JOKYMEHTA) PO IaBell (MCIIOIHUTEb, BIaICTIEI] arperaTopa)
JOJDKEH TPEOCTaBUTh TaKyr MH()OPMAIMIO B TCUEHHUE CEMHU JHEW CO JIHS MPEIbSIBICHUS YKa3aHHOTO
TpeOOBaHUSI.

[Iponaserr (MCIOTHUTEND, BIAICJICI] arperaTopa) MpeoCTaBIseT HHPOPMAIUIO TOTPEOUTEIIO B TOH
dbopMe, B KOTOpPOW MpPEIBSBICHO TpeOOBaHHWE TOTPEOUTENsT O MPENOCTABICHUH HHPOpPMAIH O
KOHKPETHBIX MPHYMHAX U TMPABOBBIX OCHOBAaHUSAX, OIMPEACISIONUX HEBO3MOKHOCTh 3aKIIFOUCHUS,
WCTIOJTHEHUS, I3MEHEHWSI HITH PACTOPKEHUS TIOTOBOpa Oe3 MPeI0CTaBIeHUS IEPCOHANBHBIX JaHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Ipu npenpsBreHnn norpeduTeneM TpeOOBaHUS O MPEJOCTABICHUH WH(POPMAIMUA O KOHKPETHBIX
IIpUYMHAX U IPABOBBIX OCHOBAaHHUAX, OIPEACISAIOIIMX HEBO3MOXKHOCTH 3aKJIIOUECHMs, HCIIOJIHEHHS,
M3MEHEHMS WIN PAacTOPKEHHs JOroBopa 6e3 MpeaoCTaBIeHUs ePCOHATBHBIX JaHHBIX, B YCTHOU (hopme
Takas MHPpOpMaLuUs 10JKHA OBITh NPEI0CTABICHA HE3aMEUIUTEIIBHO.

Cratbs 16.1. ®opmbl M NOPAAOK oNnaThbl Npu Npoaaxe ToBapoB (BbIMNONHEHUU paboT,
oKasaHuu ycnyr)
(BBeneHa PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIpoxaBent (MCTIONHUTENB, BIIAJEIIEI] arperaTopa B cliyyae MCIIOJIb30BaHMs B CBOCH AEATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeOHUTENeM) 00s13aH 00eCIeYnTh BO3MOXKHOCTh OILIATHI TOBApOB (paboT, yciyr)
MyTeM HUCIOJb30BaHUsl HAIIMOHATBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJMYHBIX PACUYETOB IO
BBIOOpY MOTpeOuTENSI.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O06s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (padoT, yciayr) ¢ HCIOJIb30BaHUEM
HAIlMOHAJbHBIX IUIATEXKHBIX MHCTPYMEHTOB B paMKaX HallMOHAJIBHOM CHCTEMBI IUIATEXKHBIX KapT
pacnpocTpaHsieTcsi Ha MpoJaBla (UCIOJHUTENS, BIAAENblla arperaropa), y KOTOpPOro BBIpydYKa OT
peanu3ai TOBapoOB (BBINOJIHEHUS paldOT, OKa3aHMs YCIYT) 3a MPEIIIECTBYIOUIMA KalleHAAapHBIN Tox
MPEBBIIIACT JBAALATH MUJUIMOHOB pyOJIei.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnaTel ToBapoB (paboT, yciIyr) HaXOIUTCSI B MECTe, Il He MPEAOCTABISIOTCS yCIYTH
JOCTyNa K TIOABMKHOW paavoTeNeOHHOW CBS3M W (WJIM) CpPEACTBaM KOJUIEKTMBHOTO JIOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKIAETCS
OT O0O0s3aHHOCTH OO0ECIEeYUTh B OSTOM MECTE BO3MOXKHOCTh OIUIaTHl TOBapoB (paboT, yciyr) c
HCI0JIb30BAaHNEM HAI[MOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IpomaBenr ocBoOOXKTaeTcss OT OOSM3aHHOCTH OOECHEYUTh BO3MOXKHOCTh OIUIATHI TOBAapOB C
UCTIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alii TOBapOB B KOTOPOM COCTaBIISIET MEHee MSATH MWIJIHOHOB PyOJeil 3a mpeAmecTBYIONIMNA
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KaQJICHIapHBIN TOJ.
(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIyr) MOXKET NPOU3BOAMTHCSA IMOTPEOHUTENEM B COOTBETCTBHU C
yKa3zaHHeM IMpoJaBla (MCHOJIHUTENSA) MyTEM pPACUYETOB 4Yepe3 CyOBEKTOB HAIMOHAIBHOW IIATEXHOMN
CUCTEMBI, OCYILECTBIISIOIIUX OKA3aHUE IUIATEKHBIX YCIYI B COOTBETCTBHHM C 3aKOHOJATEIbLCTBOM
Poccuiickoit ®enepanuu O HAUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTAaHOBJICHO
(benepanbHBIMU 3aKOHAMU MJTM MHBIMU HOPMAaTHBHBIMU IPaBOBBIMU akTaMu Poccuiickoit deneparui.

3. llpu omnare ToBapoB (paboT, YCIyr) HaJIMYHBIMU JICHEKHBIMH CPEICTBAMU O00s3aTEIbCTBA
noTpeduTenss mepea MpoAaBioM (UCTIOJTHHUTENEM) IO OIulaTe TOBapoB (paboT, YCIYr) CUYHTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEICTB C MOMEHTA BHECEHMsI HAJIMYHBIX JICHEKHBIX
CpeACTB TMpoAaBlly (MCHOJIHUTENIO) JHUOO IUIATEKHOMY areHTy (cyOareHry), OCyLIECTBISIOMIEMY
JesITeIbHOCTD M0 MPUEMY TUIaTeX el (PU3NUECKUX JTHIL.

[Ipu orutate ToBapoB (paboT, ycIayr) MyTeM MepeBojia MPeA0CTaBIAEMbIX OTPEOUTEIEM HATHUHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00S3aTeNbCTBA MOTPEOUTENS Mepeia MPOoaaBIOM
(ucromHHUTEEM) MO OIUIaTe TOBapoB (paboT, yCIyr) CYMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEJICTB C MOMEHTa BHECEHHs IMOTpEOUTENIeM HaTUYHBIX JEHE)KHBIX CPEACTB KpEeIUTHOMN
OpraHu3anyy J1u00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIINM JIEATEIIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickoi Penepanny 0 HAMOHAIBHOU IIJIATEKHOU CUCTEME.

[Ipu omnate ToBapoB (paboT, ycnyr) MyTeM MepeBoAa ACHEKHBIX CPEACTB B paMKax MPUMEHICMBIX
(hopM OE3HATMIHBIX PACUETOB 00sI3aTEILCTBA TOTPEOUTEINSI TIepe T IPOAABIIOM (MCIIOIHUTEIEM) TI0 OIJIaTe
TOBapoB (paboT, yCIIyT) CYUTAIOTCS MCTIOTHCHHBIMU B CyMME, YKa3aHHOW B PACHOPSIKCHHH O MEPEBOJIE
JICHEeXKHBIX CPEJICTB, C MOMEHTa TMOATBEPXKICHHUS €ro HCIOJHEHHS OOCITyXXHUBAIOIIeH MOTpeOuTeNs
KpEIUTHON OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yCiIyr) MpoAaBily (MCIOJHUTEINIO) 3alpelieHO0 YCTaHABINBATh B
OTHOIICHUH OJTHOTO BUA TOBApOB (paboT, yCIyT) pa3iryHbIe IIEHBI B 3aBUCUIMOCTH OT CIIOCO0A UX OTUIATHI
MOCPEACTBOM HATMYHBIX PACYETOB MJIM B paMKax MPUMEHSEMBIX ()OpM OE3HATMYHBIX PaCcUETOB.

5. IlponaBen (MCIOMHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TOTPEOHTENs] YOBITKH,
BbI3BaHHbBIC HAapYIIEHUEM TpeOOBaHUN MMyHKTa | HaCTOSIIEH CTAaThH.

Cratba 17. CynebHasn 3awurta npaB notpedbutenen

1. 3ammra npaB noTpedUTENEH OCYIIECTBISAETCS CYIOM.

3amuTa rnpaB HOTpeOUTENeH YCIIyT, OKa3bIBAEMbIX (DMHAHCOBBIMU OPTaHU3ALUSAMHU, OPTaHU3YIOIUMH
B3aMMOJICHCTBHE C YIOJHOMOYEHHBIM IO MpaBaM MOTpeduTesell (MHAHCOBBIX YCIYT B COOTBETCTBUU C
@enepanbHbM  3aKk0OHOM  "OO  YIIOTHOMOUYEHHOM IO TMpaBaM moTpeduteneld (UHAHCOBBIX ycuyr",
OCYIIECTBIISICTCS] ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63ar BBeneH denepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Vckwu o 3amuTe npaB NOTpeOUTENe MOTyT ObITh IPEAbSBICHBI 10 BBIOOPY HCTLA B CYJI IO MECTY:

HaXOKACHUA OpraHu3aiu, a €CJIu OTBCTUYUKOM SABJISICTCS HHHHBHI{yaHLHBIﬁ npeaAnpuHUMaTelib, - €ro
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JKUTEIIbCTBA;
JKUTEIIbCTBA WK MTPeObIBAaHUS UCTIIA;
3aKJIFOYEHUS WK UCTIOJIHEHUS 0T OBOPA.

Ecnu uck k opranu3anuy BEITEKAET U3 ICATEILHOCTH ee (PHInaa Uil MpeACTaBUTENbCTBA, OH MOXKET
OBITH MIPEIBSIBIICH B Cy/1 IO MECTY HaXO0X/ICHUS ee (uIrana Win NpeacTaBUTEeIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOutenu, WHBIC HUCTHHI MO HMCKAaM, CBA3aHHBIM C HapyLICHHEM IIpaB MOTpeOHUTENeH,
OCBOOOXKIAIOTCSL OT YIUIAThl TOCYJApPCTBEHHOW TMOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu o Hajmorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLLUTA NPAB MOTPEBUTENENA NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [lpaBa noTpebuTensa npu obHapyxeHuM B ToBape He40CTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTpeburens B ciydae OOHApYXKEHHS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MIPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOM K€ MapKH (ITUX K€ MOJIETH U (WJIH) apTUKYyIa);

noTpeboBaTh 3aMEHBI Ha TaKOH e TOBap APYroil Mapku (MOJAEIH, apTUKYJa) C COOTBETCTBYIOIINM
[epepacyeToM MOKYITHON LEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYTTHOM LIEHBI;

HOTpC60BaTB HE3aMCJIUTCIIBHOT'O 663BO3MC3IIHOFO YCTpaHCHHUA HCAOCTATKOB TOBapa MU
BO3MCIICHHA PpaCXO0a0B Ha UX UCIIPABIICHUC HOTpGGI/ITeHeM HJIU TPCTHUM JIMIIOM;

0TKa3aTbCsl OT WCIOJHEHUS JOTOBOpa KYIUIM-TIPOAAXKH M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMmMmbl. Ilo TpeGoBaHHMIO MpoJaBIa M 3a €ro CYeT MOTPEOUTENb JTOJKEH BO3BPATHTH TOBAp C
HEJOCTATKaMU.

[Ipu 5TOM NOTpEeOHUTENH BIIpaBe MOTPEOOBATh TAKXKE ITOJIHOTO BO3MEIEHUS YOBITKOB, IPUIMHEHHBIX
€My BCIEICTBHE NPOAAXH TOBapa HEHAIEKAIIET0 KadyecTBa. YOBITKM BO3MELIAIOTCA B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIMM 3aKOHOM JJIs yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHMIA TOTPEOUTEIS.

B oTHOmIEHMHM TEXHHYECKH CIIO)KHOTO TOBapa IMOTpeOUTENb B CiIydae OOHapyXKeHHS B HEM
HE/IOCTAaTKOB BIPaBE OTKa3aThbCs OT MCIIONHEHMS JOTOBOpa KYIUIM-TIPOJAXH M MOTPeOOBaTh BO3BpaTa
yIJIaue€HHOH 3a TaKOH TOBAap CyMMBI JTMOO MPEIbSIBUTH TPEOOBAHHUE O €ro 3aMEHE Ha TOBApP ITOM K€ MapKu
(Mozenu, apTHKyJla) WIM HAa TaKOW K€ TOBap APYroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIINM
nepepacyeToM IMOKYIMHOM LIeHbl B TE€UYEHUE MATHAALATH JHEH CO JHA Nepeladd MOTPEOHTENI0 TaKoro
toBapa. [1o ucTeyeHHH 3TOr0 CpoKa yKa3aHHbIE TPEOOBAHUS IMOAJIEKAT YAOBICTBOPEHHIO B OJHOM W3
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CJIEIYIOIIUX CITYyYaeB:
oOHapy»XeHHe CYIIECTBEHHOTO HEIOCTaTKa TOBapa,
HapyIICHUE YCTAaHOBJICHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB YCTPAHEHHUS HEJIOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIb30BAHHUA TOBapa B TCUYCHHUC KaAXAOTO Troaa FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH Ooiiee uem TPpUALATb I[HCﬁ BCJICACTBHUC HCOJHOKPATHOI'O YCTPAHCHHA €TI0 Pa3JIMYHBIX
HCAOCTATKOB.

IIepeyeHb TEXHUYECKHU CIIOKHBIX TOBApOB yTBepkaaercs [IpasurenscrBom Pocculickoit @enepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHus, yKa3aHHbIE B IIyHKTE | HACTOAIIEH CTAThH, IPEIBSBIIIOTCS TOTPEOUTENEM IPOIABILY
1100 YHOJTHOMOYEHHOM OpraHM3aluy UM YIOJTHOMOYEHHOMY MHIUBUAYaILHOMY MpeIPUHUMATEIIIO.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [TorpeOuTens BIpaBe NpebsIBUTh TPEOOBAHMS, YKa3aHHbIC B a03aIiax BTOPOM M MATOM ITyHKTa |
HACTOSIEH  CTaTbM, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3allid WU YIIOJHOMOYEHHOMY

WH/IMBUYaTbHOMY TPEANPUHUMATEII0, HMIIOPTEPY.
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpeabsBieHHs 3THX TpeOOBaHMN MOTpeOUTENb BIIPAaBE BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUIEKAILEr0 KauecTBa U MOTPeOOBaTh BO3BpATa YIUIAUEHHOM 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepanbubiii 3aKoH oT 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y TMOTPEOUTENss KAacCOBOIO WJIM TOBAPHOTO dYeKa JMOO HMHOTO JOKYMEHTA,
yIocToBepsitonux (GakT W YCIOBHS TOKYNMKH TOBapa, HE SBISIETCS OCHOBAaHUEM Ui OTKa3a B
yIOBJIETBOPEHHUH €ro TPeOOBaHMIA.

[IpomaBeny  (M3roTOBUTENB),  YHOJHOMOYEHHAs ~ OpraHu3anuss  WIM  YIOJHOMOYEHHBIN
WHJIVMBUIyaIbHBIA MpEeANPUHUMATEIb, UMIIOPTEP O0s3aHbl MPUHATH TOBAP HEHAJICKAIIEro KauyecTBa y
MoTpeOuTeNss U B ciaydae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBaTh B IPOBEPKE KayecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuyMHAX BO3HHMKHOBEHHS HEJOCTATKOB TOBapa IMpoJaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAsl OpraHU3alysl UiIu yIOJHOMOYEHHBIH MHIMBUIYAJIbHBIA IPEITPUHUMATEb, UMIIOPTED
00s3aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa NPOBOAMTCA B CPOKH,
ycTaHoBjeHHblE cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa JUIsl yJIOBJIETBOPEHMSI COOTBETCTBYIOIIUX
TpeboBanuit motpedurens. [lorpedutens BpaBe NPUCYTCTBOBATH MPHU MPOBEACHUH YKCIIEPTU3BI TOBApa U
B CJIy4yae HECOTJIacHs C €€ pe3yJbTaTaMH OCIIOPUTH 3aKI0UEHHE TaKOH 3KCIEPTU3bI B CYJEOHOM MOPSAKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrare sKCHepTU3bl TOBapa yCTAHOBIIEHO, YTO €r0 HEJNOCTATKA BO3HUKIIN BCJIEICTBUE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENB), MOTPEOUTENh 00s13aH BO3MECTHUTH
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MpoJiaBIly (M3TOTOBUTEIIO), YIOJHOMOUYEHHONW OpraHU3alMKU WK YIOJTHOMOYEHHOMY MHAUBUAYAJIbHOMY
MpeANPUHUMATENI0, UMIIOPTEPY paCXO/lbl Ha MPOBEICHHE HKCIEPTU3bl, a TAKXKE CBS3aHHBIE C €€
MPOBEACHUEM PACXObl HA XPaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBeny (M3rOTOBUTENb), YIOJHOMOYEHHAs OpraHU3alMs WIM  YINOJHOMOYEHHBIN
WHJIUBUIyaIbHBIA TMpEANpUHUMATENb, UMIOPTEP OTBEYAET 3a HENOCTAaTKU TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTHUUHBINA CPOK, €CIIM MOTPEOUTENb JTOKAXKET, YTO OHM BO3ZHUKIHU J0 Tepeaadud ToBapa
MOTPEOUTEIIO WIIH IO PUIMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TI'apaHTUMHBINA CPOK, MpojaBel] (M3rOTOBUTEID),
YIIOJJHOMOYEHHAs] OPTaHU3alUs WU YIIOJTHOMOYEHHBIM MHIUBUAYAJIbHBIN NPEAIIPUHUMATEND, UMIIOPTED
OTBEYACT 3a HEJOCTATKM TOBapa, €CJIM HE JOKAKET, YTO OHU BO3HHMKIM IIOCIIE IIepefadyd ToBapa
NOTPEOUTENIO BCJICJICTBHE HApPYLICHUs MOTpeOUTENIeM NpPaBUI HCIOJIB30BAaHUS, XPaHEHHUS WU
TPAHCIIOPTUPOBKU TOBAPA, ACUCTBUN TPETHUX JIUL WIM HEIIPEOAOIUMOMN CUIIBIL.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpyHmHOTabapuTHOTO TOBapa U TOBapa BeCOM OoJiee MATH KUIOTPAaMMOB JJIsl PEMOHTA,
YIEHKH, 3aMEHbl U (WMJIHM) BO3BPAT HMX IMOTPEOUTENIO OCYIIECTBIAIOTCS CHJIAMH W 3a CYET MpojaBLa
(M3roTOBUTENSA,  YNOJHOMOYEHHONW  OpraHM3allMM  WIM  yINOJIHOMOYEHHOTO  MHJIMBHUIYaJbHOTO
IpeanpuHIMATENs, UMIIOpTepa). B ciyyae HencronHeHUs JaHHON 00s13aHHOCTH, a TAKXKE MPU OTCYTCTBUU
IpoJaBUa (M3rOTOBUTENS, YIOJHOMOYEHHON OpraHM3alliyd WIH YINOJIHOMOYEHHOTO WHJIMBUIYaJIbHOTO
NpeaNpUHIMATEIS, HIMIIOPTEPA) B MECTE HAXO0XKICHUS MOTPeOUTENIs T0CTaBKa U (MJIM) BO3BPAT YKa3aHHBIX
TOBApOB MOTYT OCYIIECTBIATHCS MoTpedurenemM. Ilpu 3Tom mpogasen (M3roTOBUTENb, YIOTHOMOYCHHAS
OpraHu3anysl WM YIOJHOMOYCHHBIH WHAWBUIYAIbHBIM MNpeaNpuHUMATENb, HUMIOPTEp) 00sM3aH
BO3MECTUTH MOTPEOUTEINIO PACXO/Ibl, CBSI3aHHBIC C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. CpokuM npeabsABneHUss nortpeoutenemMm Tpe60BaHUA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. [TorpeOuTens BripaBe NpeAbIBUTH IPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akona TpeOoBaHUs
K NIPOJIaBLly (M3rOTOBUTENIO, YIIOJIHOMOUYEHHONW OpraHU3aliy WK YIIOJTHOMOYEHHOMY HHAUBUAYAIbHOMY
IpEINPUHIMATENI0, UMIIOPTEPY) B OTHOIIEHHH HEIOCTaTKOB TOBapa, €CIM OHU OOHApY>KEHBI B TEUCHUE
rapaHTUIHOTO CPOKa UM CPOKA TOAHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHNN TOBapoB, Ha KOTOpbIE TapaHTUMHBIE CPOKHU WJIM CPOKH TOAHOCTH HE YCTAHOBJIEHBI,
noTpeOUTENs BIpPaBe MPEIbSIBUTH yKa3aHHBbIC TPEOOBAHMS, €CIM HEAOCTATKU TOBAPOB OOHAPYXKEHBI B
pa3yMHBIN CPOK, HO B Mpeneiax JIByX JIET CO JHS Mepeiayu UX MmoTpeduTento, ecinu 0oliee JUIUTEIbHbIC
CPOKHU HE YCTAHOBJIEHBI 3aKOHOM MJIM JOTOBOPOM.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHBINA CPOK TOBapa, a TAaKXKE CPOK €ro CIIy>KObl MCUMUCISIETCS CO JIHS Mepeaayd ToBapa
NOTPEeOUTENIO, €CIIM MHOE HE MPEAYCMOTPEHO A0roBopoM. Ecim aeHp nepenadn yCcTaHOBUTH HEBO3MOKHO,
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3TU CPOKH UCUUCIISIOTCS CO JTHS U3TOTOBJICHUS TOBapaA.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBHM, ONEKIbl M TPOYUX) OTH CPOKM HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS! COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUICHHs] KOTOPOrO OIPENENseTCs COOTBETCTBEHHO
cyobekramu Poccuiickoit ®denepanuu UCXOAsS W3 KIMMATUYECKHX YCJIOBUH MecTa HaXOXICHUS
notpeOuTenei.

[Ipu mponaxe ToBapoB Mo obOpaslaM, Mo MOYTe, a TAKXKE B CIydasX, €CIdi MOMEHT 3aKIIOUCHUS
JOTOBOpa KYIUTH-TIPOAQKM M MOMEHT Tepelayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3T CPOKH
UCYHCIISIOTCS CO JHS JIOCTaBKM ToBapa moTpedurtento. Ecnum moTpeOuTeNnb JHIIEH BO3MOXKHOCTH
HCIIOJIb30BaTh TOBAP BCJICCTBUE OOCTOSITENLCTB, 3aBUCAIIUX OT MPOJIaBIia (B YaCTHOCTH, TOBAP HYKIACTCS
B CIICI[MATBHON YCTaHOBKE, MOJKIIOUECHUH WM COOpPKE, B HEM UMEIOTCS HEIOCTATKH ), TapaHTUHHBINA CPOK
HE TeYeT JO YyCTPAaHEHHUS MPOJABIIOM TAaKUX OOCTOATENhCTB. ECIu 1eHb JOCTaBKH, YCTaHOBKH,
MOJKIIIOUEHUsI, COOPKM TOBapa, YCTPAHEHHUs 3aBUCAIIMX OT MPOJaBIla OOCTOSTENBCTB, BCIEACTBHE
KOTOPBIX MOTPEOUTENh HE MOXKET HCIOIh30BaTh TOBAP MO HA3HAYCHHIO, OMPEACIUTh HEBO3MOXKHO, ITH
CPOKH MCUMCIISIOTCS CO JTHA 3aKJII0UEHHUS JOTOBOPA KYIUIU-TIPOIAXKU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK TOAHOCTH TOBapa OMpCACIACTCA NCPUOAOM, UCHUCIIACMBIM CO IHSA HU3rOTOBJICHUA TOBapa, B
TCYCHHUEC KOTOPOI'0 OH MPUTOJACH K UCITIOJIB30BAHUIO, UJIU I[ElTOﬁ, A0 HACTYIJICHUA KOTOpOﬁ TOBAp MPUTOACH
K UCITIOJIB30BaHMIO.

HpOI[OJDKI/ITCHLHOCTB CpOKa TOAHOCTH TOBapa [MJOJIKHA COOTBCTCTBOBATH 00s13aTENbHBIM

TpeOOBaHUAM K 0€30IaCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHblE CPOKM MOTYT YCTaHABJIMBATHCSA HAa KOMIUIEKTYIOIIME U3JENINS U COCTaBHBIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHITHBIE CPOKM HA KOMILIEKTYIOIIHAE U3EINS U COCTABHBIC YAaCTH UCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

lapanTtuiible CPOKU HA KOMIUIEKTYIOLIME U3/IETIUS U COCTaBHBIE YACTH TOBapa CYUTAIOTCS PAaBHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE€ U3JI€JIUE, €CJIU MHOE HE YCTAaHOBJICHO J0roBopoM. B ciyuae, ecnu Ha
KOMIUIEKTYIOIIEEe M3/JIeJIMEe M COCTAaBHYIO 4YacTh TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTHUHHBIM CpOK
MEHBIICH MPOJODKUTEIIBHOCTH, YeM TapaHTUUHBIA CPOK Ha OCHOBHOE H3JENHE, MOTpeOUTEeNh BIPaBe
MPEeIbIBUTh TPEOOBAHMs, CBSI3aHHBIC C HEIOCTATKAMH KOMIUIEKTYIOIIETO M3/ETUs M COCTAaBHOW YacTH
TOBapa, MpH UX OOHAPYKCHHH B TEUEHUE TapaHTUWHOTO CPOKa HA OCHOBHOE M3JIETHE, €CITH MHOE He
MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/1eIMe YCTAaHOBJICH rapaHTHHHBIA CPOK OOJIBIIECH MPOJOIKUTETLHOCTH,
YeM TapaHTUHHBINA CPOK HAa OCHOBHOM TOBAap, MOTPeOUTENb BIpaBe MPEABIBUTH TPEOOBAHUS B OTHOLICHUU
HE/IOCTATKOB TOBapa MpPU YCIOBUH, YTO HEIOCTATKH KOMIUIEKTYIOIIETO U3/l OOHAPYKEHBI B TEUCHUE
rapaHTUMHOIO CPOKA Ha 3TO U3JEIINE, HE3aBUCUMO OT UCTEUECHUsI TAPAHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIECH CTaThe, JOBOAATCS J0 CBEACHUS MOTPEOUTENS B MHPOPMALIUHU O
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TOBape, MPEI0CTABISIEMOM MOTPEOUTEIIO0 B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciy4asx, koraa npeayCcMOTPEHHBIM T0rOBOPOM FapaHTUIHBIN CPOK COCTABIISET MEHEE ABYX JIET
U HEJIOCTAaTKU TOBapa OOHapy>KEHBI MOTPeOUTENIEM MO UCTEYCHUU TapaHTUHHOTO CpOKa, HO B Mpejaesax
IBYX JIET, IOTPEOUTENb BIPaBE MPEABIBUTH MPOAABILY (M3TOTOBUTEINIO) TPpEOOBaHMS, IPEAYCMOTPEHHBIE
cTatbeil 18 Hacrosimero 3akoHa, €CIM TOKaXeT, YTO HEAOCTAaTKU TOBapa BO3HUKIU A0 €ro neperadu
NOTPEOUTEIIO WU 110 MPUYKMHAM, BO3HUKIIIKUM JI0 3TOTO MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENb BIIpaBE IPENBSBUTH
U3rOTOBUTENIO  (YIOJIHOMOYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOMY  HHAUBUAYAJIbHOMY
NpeANpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHM TAKMX HEJIOCTATKOB, €CIIU
JOKaXeT, 4YTO OHU BO3HUKIIM JI0 TIepeIadyl ToBapa MOTPEOUTEINIO WIIM IO IPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET OBbITh MPEIBSIBICHO, €CIIM HEIOCTaTKU TOBapa 0OHApY>KEHBI 110
MCTEYCHHH JIBYX JIET CO JHA Mepeauu TOBapa MoTpeOuTeNio, B TeUCHHE YCTaHOBJICHHOTO Ha TOBAap CpOKa
CITy>KOBl WJIM B TEUEHHUE JECATH JIET CO JHS Mepeladyd ToBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJICHUS
cpoka cimyx0bl. Ecnu ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUYEHHUE JBAJIATH JHEH CO JHS €ro
IpeabsBICHUS TOTpEeOUTENEeM MM OOHAPYKEHHBI MM HEJOCTAaTOK TOBapa SIBISETCA HEYCTPAHUMBIM,
NoTpeOUTENH [0 CBOEMY BBIOODPY BIIpaBe MPeAbSIBUTH M3TOTOBUTEINIO (YIOJTHOMOUYCHHOM OpraHU3aIiuy UK
YIOJIHOMOYEHHOMY WHJMBUIYAJbHOMY IpEANPUHUMATENO, HMIIOPTEPY) HHBIE IPELyCMOTPEHHBIE
OyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMA WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YIIOJIHOMOYEHHON OpraHM3alMi WM YHOJHOMOYEHHOMY WHIUBUAYaJbHOMY NPEAIPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BPATA YIUIAYCHHOM JEHEKHON CYMMBI.

(. 6 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToOBapa W3rotoButenem (npoaasBuOM,
YyNONTHOMO4YEHHOM opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpeAeeH B MUCHbMEHHOW (opMe corameHrneM
CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHBI HM3TOTOBUTENEM (IIPOIABIIOM, YIOJTHOMOUYEHHOMH
OpraHM3aliel WM  YNOJIHOMOYEHHBIM HMHIUBUIYaJbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMEeJIUTENbHO, TO €CTh B MUHHMAJIBHBII CPOK, OOBEKTUBHO HEOOXOAWMBIA Ui UX YCTpaHEHHUS C
y4eTOM OOBIYHO MpHMEHseMoro crmocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpPENCNIsieMbId B
MUCHMEHHOMN (hopMe COTIalICHUEM CTOPOH, HE MOXKET MPEBBIIATH COPOK IATH THEH.

B ciryuae, ecniu Bo Bpemsl yCTpaHEHUS! HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHH HE OyAyT
YCTpaHEHBI B ONPEACTCHHBIM COTJallleHMEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIlICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HE/IOCTAaTKOB TOBapa 3aracHbIX YacTel (neraneil, MmarepuanaoB), 000pyI0BaHUS UM MOJOOHBIE TPUUUHBI
HE SBJIAIOTCS OCHOBaHHMEM ISl 3aKJIIOYEHHUsS COTJIALICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYLICHHUE CPOKa, OTPE/ICICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHoueHuu TOBAPOB  JJIMTCIBHOIO TIOJb30BAHUA H3TOTOBUTCIIb, MPOJAaBCI] 1100
YHOOJHOMOUYCHHAs OpraHu3anuvda HJIn ynOJIHOMO‘-IGHHI:Iﬁ I/IHI[I/IBI/IIIyaJH:Hblf/'I MpCaANIPpUHUMATCIIb 00s13aHBI
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OpU TPEIbSBICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBI CpPOK O€3BO3ME3IHO
MPEJOCTaBUTh MOTPEOUTEIIO HA TIEPHOJ] PEMOHTA TOBAp [UIUTEIILHOTO MOJB30BaHMs, 001aJa0INi STUMHU
’KE€ OCHOBHBIMH TOTPEOUTEIHCKIMU CBOMCTBaMHU, 00ECIIEUMB JOCTaBKY 3a cBOi cueT. [lepeyenb ToBapoB
JUTUTENTFHOTO MOJIb30BaHMA, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE pAaCIPOCTPAHSIETCS, YCTaHABIMBACTCS
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D3)

3. B ciiydae ycTpaHeHMsI HEJOCTaTKOB TOBAapa rapaHTUMHBIN CPOK HAa HETO MPOAJIEBAETCS HA IEPUOT,
B TEUYEHUE KOTOPOTO TOBAp HE MCIIONB30BAJICS. YKa3aHHBIM NMEPHOJA HUCUHUCISETCS CO THS OOpalieHus
notpedutens ¢ TpeboBaHHeM 00 YCTpaHEHMH HEJOCTaTKOB TOBapa JI0 JHS BBIJAYM €r0 10 OKOHYAHUHU
pemonTa. llpum Bblgaue ToOBapa W3rOTOBUTENb (IIPOAABEl, YIOJHOMOYEHHAs OpraHu3alys WK
YTOJIHOMOYEHHBIN WHANBHY aJIbHBIN IPEANPUHUMATEIb, UMIIOPTEP) 00sI3aH MPEAOCTABUTH B MTUCbMEHHOMN
dbopmMe morpedbuTento MHMOPMALIUIO O AaTe OOpalleHHs MOTpeOuTeNns ¢ TpeOboBaHUEM 00 yCTpaHEHHH
OOHapy>KEHHBIX WM HEIOCTAaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeneM Ui yCTpaHEHUs
HE/IOCTAaTKOB TOBapa, O JIaTe YCTPaHEHHUs HEIOCTATKOB TOBapa C MX ONUCAHHEM, 00 MCIOJIb30BAHHBIX
3alacHBIX YacTAX (HeTansx, Marepuajax) M O Jare BBIAAYM TOBapa IMOTPEOUTENIO MO OKOHYAHUHU
yCTpaHEHUs HEJJOCTAaTKOB TOBApA.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUH HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOUIETO W3JAeNus WIn
COCTaBHOM YacTH OCHOBHOTO W3JENHs, Ha KOTOPbIE YCTAaHOBJICHBbl TapaHTUMHBIE CPOKH, HA HOBbBIC
KOMIUIEKTYIOIIEE M3/EINE WM COCTABHYIO YacTh OCHOBHOTO WM3JIEIUSl YCTaHABIMBAETCA TapaHTUITHBIM
CPOK TOM e MPOJAOIKUTEIILHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOLIEE U3/JINE WM COCTABHYIO YaCTh
OCHOBHOTO M3JI€JUs, €CJIM HHOE HE IIPETyCMOTPEHO 1I0rOBOPOM, U TAPAHTUHHBIN CPOK UCUUCIIAETCS CO JTHS
BBIIAYU TIOTPEOUTEINIO 3TOTO TOBApa M0 OKOHYaHUH PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B ciiyuae oOHapyskeHUs] TOTpeOUTENEM HEIOCTaTKOB TOBAapa M MPEAbIBICHUS TPEOOBAaHHS O €r0
3aMeHe TMpojaBel  (M3TOTOBUTENb, YIOJIHOMOYEHHAsh OpraHu3alys WIA  YIOJHOMOYEHHBIN
WH/IMBUYaIbHBIA IPEeNPUHIMATENb, UMIIOPTEP) 00s13aH 3aMEHUTH TaKOM TOBap B TEUCHUE CEMU JIHEH CO
IHS TIPEIBSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOUTENIeM, a MpHU HEOOXOAMMOCTH OMOJIHUTEIHHON
MIPOBEPKH KAadyecTBa TAKOTO TOBapa MPOJABIOM (M3TOTOBHTEIEM, YHOJIHOMOYCHHOH OpraHu3anei wiu
YIOJIHOMOYEHHBIM MHAMBHYaJIbHBIM NPEANPUHIUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JIBAIATH THEH cO
THS IPEIBSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecin y npopaBua (M3roTOBUTENS, YIOJIHOMOUYEHHOM OpraHM3allid WM YIIOJIHOMOYEHHOTO
WH/IMBUYAIBHOTO MPEANPUHUMATENSI, UMIIOPTEPAa) B MOMEHT INpeIbsIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIMMBIA Ui 3aMEHBl TOBap, 3aMeHa JOJDKHA OBbITh TNPOBEJCHAa B TEUYCHHUE Mecsla CO JIHS
NpeIbSIBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpEOUTENS O
3aMeHe TOBapa IMOAJECKUT YJOBIECTBOPEHHUIO 1O €T0 3asBJICHUIO B CPOK, HEOOXOMUMBIN ISl OuepeHOM
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU pailOHbI, B Clly4ae OTCYTCTBHUS y IpojaBLa (M3rOTOBUTEIS,
YIOJIHOMOYEHHON OpraHu3allid WM  YHOJIHOMOYEHHOTO HWHAMBHUAYAJIBHOIO IpeANpUHUMATENS,
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UMIopTepa) He0OXOIUMOTO JJIs 3aMEHbI TOBapa Ha JACHb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu s 3amensl ToBapa TpeOyercst Oojiee ceMH JAHEH, o TpeOOBaHHUIO MOTPeOUTENs MpOoJaBell
(u3rotoBUTENs JUOO YHOJHOMOYEHHAsh OpraHU3alMs WIA YIOJHOMOYEHHBIH HMHIUBHIYaTbHBIN
NpeaNpuHIMAaTENb) B TEUCHUE TPEeX JHEW cOo IHS NpeAbsBIeHUs TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTaBUTH IMOTPEOUTENI0O BO BPEMEHHOE IMOJb30BAaHME HA IEPHOJA 3aMEHBI TOBAp
JUTUTENIFHOTO TOJIb30BaHMsA, OOJaJalomMid 3THUMH K€ OCHOBHBIMU MOTPEOUTENLCKUMHU CBOWCTBAMH,
o0ecIeyrB ero JOCTaBKy 3a CBOM cyeT. DTO MPaBUIIO HE pacIpoCTpaHsAeTCs Ha TOBAPHI, IEPEeYeHb KOTOPBIX

OTpeJIeseTCs B COOTBETCTBUU C MyHKTOM 2 ctatbu 20 HacTosIero 3akoHa.
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaANEKAIIETO Ka4eCTBA JOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpEOICHUH.

[Tpu 3ameHe ToBapa rapaHTUHHBINA CPOK HCUUCIISAETCS 3aHOBO CO JIHS MIEpejauu ToBapa NOTPEOUTEITIO.

Cratba 22. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TpeboBaHUN noTpedbutens
(B pen. @enepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanust MOTPEOUTENST O COPa3MEPHOM YMEHBIIEHHH MOKYIHON LEHBbl TOBapa, BO3MEILECHUH
pacxoJOoB Ha MHCIPABICHHE HEJOCTAaTKOB TOBapa MOTpPeOMTENEM WM TPETHUM JIMIIOM, BO3Bparte
yIJIau€HHOH 3a TOBAap JACHEKHOH CyMMBI, a TaKke TpeOOBaHUE O BO3SMELICHUU YOBITKOB, IPHUYMHEHHBIX
NOTPEOUTENIO BCJIEICTBHE TPOJAXKM TOBapa HEHAIJISKAIIEro KadyecTBa JIMOO MpPeaoCTaBICHUS
HEHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YIOBIETBOPEHHUIO MPOJNABLOM (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJHOMOYEHHBIM HWHIMBUAYAIbHBIM IPEINPUHUMATEICM,
UMIIOPTEPOM) B TEUEHHUE JICCATH JHEH CO JAHS NPEIbIABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npojaBua (M3roToBUTENs, YNOSTHOMOYEHHOM
opraHusauum Unm ynosiHoMO4eHHOro UHAMBMUAYaNbHOro NpeanpuHUMaTensi, UMnopTepa)
3a NPOCPOYUKY BbINOSIHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapy1ieHue npeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosero 3akoHa CPOKOB, a TAKKe 3a
HEBBITIOJTHEHHE (3aI€PKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENS O MPEJOCTABICHUH €My Ha TEPHOJ
peMOHTA (3aMEHbI) aHAJIOTUYHOTO TOBapa MpojaBel] (M3roOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus Uin
YIOJHOMOYEHHBI MHAUBUAYAJIbHBIN MpEeANPUHUMATENb, UMIIOPTEP), AOMYCTUBLINN TaKUE HAPYILICHUS,
yIUIAYMBACT MOTPEOUTEIIO 32 KAXKIbIM JeHh MPOCPOUYKH HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHbI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensercsi, UCXOAsS W3 €ro IIeHbI, CYIIECTBOBABIICH B TOM MecCTe, B KOTOPOM
TpeOoBaHHE TOTPEOUTENS MJODKHO OBLIO OBITH  yJIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEJEM,
YIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJHOMOUYEHHBIM HWHIMBUAYAIBHBIM IpEIIPUHUMATEICM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YJIOBIETBOPEHMS TAKOTO TpPeOOBAaHMS WU B JIEHb BBIHECEHUS
CyIIeOHOTO pelIeHus], €cliu TpeOoBaHKEe JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. B ciy4ae HEBBINOIHEHUS TPEOOBAHUI MOTPEOUTENS B CPOKH, IPEYCMOTPEHHBIE cTaThsimMu 20 - 22
HACTOSIIEro 3akoHa, MOTPeOUTENb BIpaBe IO CBOEMY BBIOOPY NpPEABSBUTH HHBIE TpeOOBaHMA,
YCTaHOBJIEHHbIE CTaTbhel 18 HacTosero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHMA  npoadaBLOM CpoKa nepepayu
npeaBapuTeNnibHO onna4YeHHOro ToBapa noTpeduTento
(BBeneHa PexnepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJAXH, MPEIyCMaTpUBAIOMINN 00sS3aHHOCTh MOTPEOUTENS NpEABAPUTEIHHO
OILJIATUTH TOBAp, OJKEH COJEPkKATh YCIOBHUE O CPOKE Mepeiayy TOBapa MOTPeOUTEIIO.

2. B cnydae, ecau mpopasell, MONYYHMBIIWNA CyMMY INpEABAapUTEIbHON OIUIAThl B ONPEACICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXH pa3Mepe, He UCIOIHMWI O053aHHOCTH MO Mepeaye ToBapa MOTPEeOUTENo B
YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEINH TI0 CBOEMY BBIOOpY BIIpaBe MoTpeOOBaTh:

Iepeady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEILHON OILIATHI TOBAPA, HE IIEPEIAHHOIO MTPOJABIIOM.

[Ipu 5TOM NOTpedHTENH BIIpaBe MOTPEOOBATH TAKXKE IMOJIHOTO BO3MEIEHUS YOBITKOB, TPUIMHEHHBIX
€My BCJICACTBHE HAapyLICHUS YCTAaHOBJICHHOIO JOIOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepenadu
IIPEABAPUTEIILHO OIUIAYEHHOIO TOBapa.

3. B cnyuae HapylleHUs YCTaHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenadu
NpeBapUTENIHO OIJIAYEHHOTO TOBapa MOTPEOHMTENIO MPOAABEll YIJIAaYMBaeT €My 3a KaKIbld JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI IPOLIEHTA CYMMBI IIPEBAapUTEIbLHON OIIAThl TOBapa.

Heycroiika (meHn) B3BICKMBAEeTCA CO JIHS, KOTZA MO JOTOBOPY KYIUIM-IIPOJAXH Iepeaaya ToBapa
NOTPEeOUTENIO JOKHA ObUla OBITH OCYIIECTBIICHA, O THS Iepeiad ToBapa MOTPEOUTEN0 WM 10 JTHS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTEINIS O BO3BpATE €My IPEABAPUTEIHHO YIUIAYCHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTENeM HEYCTOWKHM (IIEHH) HE MOMKET NPEBbIIATh CyMMY
IIPEIBAPUTENILHOI OILIaThI TOBapa.

4. TpeGoBaHusi MOTPeOUTENS O BO3BpATE YIUIAYUEHHOM 3a TOBAp CyMMBI M O MOJHOM BO3MEIEHUH
yOBITKOB TIOZJICKAT YJOBJIETBOPEHUIO MPOJABIOM B TEUCHHE ACCATH [HEH €O THS TpeIbsBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSL.

5. TpebGoBanust mOTpeOUTENs, yCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIECH CTaThH, HE MOJIeKAT
YIIOBJIETBOPEHUIO, €CITM MPOAABELl JIOKAXET, YTO HAapyLIEHHE CPOKOB TIepelayd MNOTPEeOUTEIIo
IIPEABAPUTEIIBHO OIUIAYEHHOI'O TOBapa IIPOU3OLLIO BCIEACTBUE HENPEOAOIUMOM CWIBI WIM 110 BHHE
noTpeOuTens.

Ctatba 24. PacyeTbl Cc notpebutenem B cnyvyae npuobpeTeHMAs MM ToBapa
HeHaanexaulero KayecTsa

1. I[Ipu 3aMeHe ToBapa HEHAIJIEKAIIIETO KauecTBa Ha TOBApP 3TOM K€ MAPKH (3TUX K€ MOJIENHU U (HUJIH)
apTHUKYJIa) IepepacueT UEHbl TOBapa HE TPOU3BOAUTCS.
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(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIEXKAILIETO KAauyecTBAa HA TAaKOM € TOBap APYyrod Mapku (MoOJEiH,
apTHKyJa) B CIy4ae, €Ciy 1IeHa TOBapa, MOJIEKAIIEr0 3aMEHE, HWKE LIEHBI TOBapa, IPeJ0CTaBIEHHOTO
B3aM€H, NOTPEOUTENb JODKEH JAOIUIaTUTh PAa3HUIy B LIEHAX; B Clyyae, €clii [IeHa TOBapa, MOoJUIekKaIlero
3aMeHe, BBIIIE LIEHBI TOBAPa, MPEJIOCTABICHHOTO B3aMEH, pa3HUIlA B IIEHaX BHIIIAYUBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MOJUIEXKAIIETO 3aMEHE, OMpEAesieTCss Ha MOMEHT €ro 3aMeHbl, a eclu TpeOoBaHue
noTpeOUTENs He YAOBIETBOPEHO MPOJABLIOM, IIEHA 3aMEHSEMOro TOBapa M lieHa MepeaaBaeMoro B3aMeH
TOBapa ONPEIEIAI0TCS HA MOMEHT BBIHECEHHUs CY[OM PELICHUs O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cinyuae npenbsBieHHs moTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH IMOKYITHON
HCHBI TOBApa B PACUCT NPUHUMACTCA LICHA TOBApa HA MOMCHT IMPCABABICHUA HOTpCGHTeHCM Tpe6OBaHI/ISI
00 yIIeHKe WM, €CJTH OHO JOOPOBOJILHO HE yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COPa3MEPHOM YMEHBILIECHUH MTOKYITHOW LIEHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIETO KauecTBa MOTPEOUTENb BIpaBe TPEeOOBATh BO3MEILCHHS
pa3HULBl MEXAY LIEHOM TOBAapa, YCTAHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOILIETO TOBAapa Ha
MOMEHT J0OpPOBOJIBHOTO YJIOBJIECTBOPEHUSI TAaKOTO TPeOOBAaHUS WM, €ClIM TpeOoBaHHE JOOPOBOJIBHO HE
yZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS.

(1. 4 BBeieH PenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3, B pen. enepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

5. B cimyuae Bo3Bpara TOBapa HEHAIJICXKAIIET0 KauyecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpalllaeTCsi YIUIAUE€HHas 3a TOBAap JACHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJIuTa, a TAaKKe BO3MEIIAETCS IUI1aTa 3a IPEJ0CTaBICHUE KPEINTa.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciryuae Bo3BpaTa ToBapa HEHAJUICXKAIIETO KauecTBa, MPUOOPETEHHOr0 MOTPEOUTENEeM 3a CYET
NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaBer] 00s13aH BO3BPATUTH MOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
JCHEeXKHYI0O CYMMY, a TaKkKe BO3MECTUThH YIUIAUYCHHbIE MOTPEOUTENIEM NPOLEHTHl W MHBIC IUIATEXKH I10
JIOTOBOPY MOTPEOUTENLCKOTO KpeauTa (3aiiMa).

(n. 6 BBenen denepasibHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha 06MeH ToBapa Hagnexawero Ka4ecTea

1. Ilorpeburens BmpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIN TOBap HAa/UIEkKAIEro KadyecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJAABIA, Y KOTOPOTO ATOT TOBap ObLI MPHOOpETEH, eCiii yKa3aHHbII ToBap He
nojomen no ¢popme, rabapurtam, GacoHy, paclBETKE, pa3Mepy WIH KOMIUICKTAIHH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/ITCJIB HUMCECT IIPpaBO Ha o0MeH HCMIPOAOBOJILCTBCHHOI'O TOBapa HAAJICKAIICTO KAa4YCCTBA B
TCUYCHHUC YCThIpHaAIaTU HHGP’I, HC CUHTas JHA €ro IMOKYIIKH.

OOMeH HenpoI0BOILCTBEHHOTO TOBapa HAIJISKAIIIETO KaueCTBa IMPOBOAMTCS, €CIIN yKa3aHHBIN TOBap
He ObUl B YNOTpeOJCHHWH, COXPAHEHBI €ro TOBAapHbBIM B, MOTPEOUTENHCKUE CBOWCTBA, IUIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCSl TOBAPHBIN UeK WIIM KACCOBBIM UeK JIMOO WHOW TOATBEPKIAIOIHIA
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OIUIaTy YKa3aHHOTO TOBapa JIOKyMeHT. OTCYTCTBHE y MOTPEOUTENSI TOBAPHOTO Y€Ka MIIM KaCCOBOTO YeKa
00 WHOTO TOATBEPKIAIONIETO OIUIaTy TOBapa JOKYMEHTa HE JIUIIAeT €ro BO3MOXKHOCTU CChLIAThCS Ha
CBUJIETEIILCKHE TTOKA3aHMs.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenp TOBapoOB, HE MOIJIEKALIMX OOMEHY MO OCHOBaHMSAM, YKa3aHHBIM B HACTOALICH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuniickoit denepanun.

2. B cnydae, eciau aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJaKe Ha J€Hb 0OpalleHus! TOTpeduTes K
MPO/IaBIly, MOTPEOUTENb BIIPaBE OTKA3aThCs OT MCIOJHEHHS JOTOBOpA KYIUIM-NIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JACHEXHOH cymMmbl. TpebGoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOM 3a YKa3aHHBINA TOBApP AECHEKHOU CYMMBI IIOJUIEKUT yAOBIECTBOPEHUIO B TEYECHUE TPEX THEU CO
JHS BO3BPATa yKa3aHHOT'O TOBapa.

[lo cornamenuro MOTpeOUTENs] C MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH IpH
MOCTYIJICHUH AaHaJOrMYHOIO TOoBapa B mpojaxy. IIpomaBen 00si3aH He3aMEIUTEIBHO COOOIINUTH
NOTPEOUTENIO O OCTYIUICHUH aHAJOIMYHOTO TOBApa B IMPOJIAKY.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CrtaTtbs 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtba 26.1. IncTaHUMOHHbLIN CcNOCO6 Npogaxu ToBapa
(BBeneHa PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOHN KyIUTU-TIPOJAKM MOXKET OBITh 3aKIIOUYEH HAa OCHOBAaHUHM O3HAKOMJICHHUS
NOTpPEeOUTENS ¢ MPEATIOKEHHBIM MPOAABIIOM OIKMCAHHEM TOBapa IMOCPEICTBOM KaTajoroB, NMPOCHEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJCTB CBSI3H (TEIEBU3MOHHOM, TOUTOBOH, PaIMOCBSI3U U IPYTUX) WIA HHBIMU
UCKJTIOYAIONIMMU BO3MOKHOCTh HENOCPEICTBEHHOTO O3HAKOMJIGHHS MOTpPeOUTENnss ¢ TOBapoM JHOO
o0pa3loM ToBapa MNpH 3aKIIOUEHHHM TaKOro JO0roBOpa (IUCTAHIIMOHHBIA CIIOCOO MPOJakKu TOBapa)
croco6amu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJTIOUEHUS IOTOBOPA IOJKHA OBITH MPEAOCTaBICHA MTOTPEOUTENIO0 HH(OPMALTHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxOXACHUS) MPOAABILA, O MECTE
M3TOTOBIICHHS TOBAPA, O MOJHOM (PUPMEHHOM HaUMEHOBAaHUM (HAMMEHOBAaHUH ) TPOJaBIa (M3TOTOBUTEII),
0 IleHe M 00 YCIIOBUSX NPUOOPETEHHsI TOBapa, O €ro JOCTaBKE, CPOKE CIYXObI, CPOKE T'OJHOCTH U
rapaHTUHHOM CpOKE, O TMOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUEHHE KOTOPOro ACHUCTBYET
NPEUIOKEHUE O 3aKIIOUEHHH JJ0TOBOPA.

3. IToTpebuTeno B MOMEHT JOCTAaBKM TOBapa JOJDKHA OBITH B MUCBMEHHOM (hopMe mpenocTaBieHa
uHpopManus o0 ToBape, nMpeaycMoTpeHHas cratbel 10 Hacrosmero 3akoHa, a TakkKe MPeayCMOTPEHHAs
MIYHKTOM 4 HacToAlIeH cTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. TToTpebutenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs J0 €ro nepeaayu, a rnocie nepeaadu
TOBapa - B TCUCHHUE CEMU JTHEHU.

B ciyuae, ecnu nHopmMarus o mopsiaKe U cpokax Bo3BpaTa TOBapa Ha/AJIeKallero KauecTBa He Oblia
IpeOCTaBlIeHa B MUCbMEHHON (OpMe B MOMEHT JIOCTaBKM TOBapa, MOTPeOUTENh BIpPaBE OTKA3aThCS OT
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TOBapa B TCUHCHUC TPEX MCCALICB ¢ MOMCHTA IICPCAavYr TOBApa.

Bo3Bpar ToBapa HaaneKalero KauecTsa BO3MOXEH B ClIydae, €CJIM COXPAHEHbI €ro TOBAapHbIN BUJ,
NOTPeOUTENHCKUE CBOMCTBA, @ TAKXKE JOKYMEHT, MOATBEPKAAIOIIMNA (PaKT U yCIOBUS MOKYIKH yKa3aHHOTO
ToBapa. OTCyTCTBHE Yy TOTPEOUTENS JOKYMEHTA, MMOATBEPKIAAIONIETO (PAKT M yCIOBHSI MOKYIIKM TOBApa, HE
JMIIAET €ro BO3MOXKHOCTU CCHUIAThCSI Ha JPyTHe JIOKa3aTeNbCTBA MPHUOOPETEHHUs TOBapa y JaHHOTO
IIpoJaBLa.

[ToTpeOuTens He BIpaBe 0TKa3aThCs OT TOBAPA HAJIEKAIIET0 KaueCTBa, UMEIOLIETO MHMBH Ly aJIbHO-
OIIpEICICHHBIE CBOMCTBA, €CIAM YyKa3aHHbI TOBAap MOXET OBITh HCIOJB30BAH HCKIIOYUTEIHHO
pUOOPETAIOLTNM €ro MOTPEOUTEIEM.

[Ipu otkaze morpeOuTenss OT TOBapa MPOJABEI] JODKEH BO3BPATHTb €MY JICHEXKHYIO CyMMY,
yIJIaue€HHYI0 TOTpeOHTeIeM IO JOTOBOPY, 3@ HCKIIOYEHHEM pacXoJOB MpOJaBLAa HAa JOCTaBKY OT
noTpeOUTENsT BO3BPALLICHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 JEeCiTh JHEH CO JHS TpeIbsSBICHUS
NOTPeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocnencTBust MpoJaXH TOBapa HEHAJIEKAIIET0 KayecTBa TMCTAHIMOHHBIM CIIOCOOOM MPOJIAXKH
TOBapa yCTAHOBJIEHBI IIOJIOKEHUSAMU, IPEYCMOTPEHHBIMU cTaThsAMU 18 - 24 HacTodA1Eero 3aKoHa.

CraTtba 26.2. NMpaBuna npoaaxu oTAeNbHbLIX BUAOB TOBapoB
(BBeneHna dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

IIpaBuia mpopaxu OTHEIBHBIX BUIOB TOBAapoB ycTaHaBinuBaroTcs [IpaBurenscrBoMm Poccuiickon
denepauuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbINOJIHEHUU
PABOT (OKA3AHUWU YCIIYT)

Cratbsa 27. Cpoku BbINOSIHEHMA paboT (okasaHusA ycnyr)

1. UcnonHurtenb o00s3aH OCYIIECTBUTH BBINOJHEHUE palOTHl (OKa3aHUE YCIYyTH) B CPOK,
YCTaHOBJICHHBIN MPABUIAMH BBITIOJHEHUS OTACIBHBIX BUIOB padOT (OKa3aHUS OTACIBHBIX BUIOB yCIYT)
WIH IOTOBOPOM O BBITIONHEHUH padoT (0Ka3zaHWU ycnyr). B moroBope o BhIMOMHEHHH PaboT (OKa3aHHUH
yCIIyT) MOXET MPeIyCMAaTPUBATHCS CPOK BBIMIOJHEHUST pabOThl (OKa3aHUsl yCIyTH), €ClU yKa3aHHBIMH
MpaBUjaMd OH HE TMPEIyCMOTPEH, a TakKKe CPOK MEHbBIIEH MPOJOKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMH MPABUIIAMH.

2. Cpok BBINOJHEHUS Pa0OTHl (OKa3aHUS YCIYTH) MOMKET ONpEIeNsAThCS NaToi (TMepHoaoM), K
KOTOPOU JTOMKHO OBITh 3aKOHYEHO BHITIONHEHUE pa0O0ThI (OKa3aHUe yCIyry) Wik (1) qaToi (Iepruoaom), K
KOTOPOH MCIIOTHUTENb JOJHKEH MPUCTYIHUTD K BBIMOJIHEHUIO pabOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BeITIoNTHEHUE pabOTHI (OKa3aHUE yCIIyTH) OCYIIECTBISIETCS MO YacTsIM (J0CTaBKa
NEPUOIMYECKON TeuaTH, TEXHHYecKoe OOCIyXKMBaHHWE) B TEUYEHHE CpOKa JeHCTBUS JOroBopa o
BBITTOJIHEHUH Pa0OT (OKa3aHUHU YCIIYT), JOJKHBI IIPEyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (IIEPUOJIBI)
BBHITIOJTHEHUS TaKUX PabOT (OKa3aHUs yCIyr).
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[lo cornameHu:o CTOPOH B JOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPILICHHS
OTJENBHBIX ATANOB PabOThI (IPOMEXKYTOUHBIC CPOKH).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 28. lNocneacrBMA HapylweHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnin ucnoiaHUTENs HapyIINU CPOKHU BBIIIOJIHEHUS pabOThI (OKa3aHUS YCIyTH) - CPOKHU Hadaja U
(M) OKOHYAHMS BBITIOJHEHUsI pabOoThI (OKa3aHUs yCIyTrH) U (WIK) IPOMEKYTOUHBIE CPOKU BBITIOTHEHUS
paboThI (OKa3aHUs YCIIyTH) WK BO BPEMS BHITIOJTHEHUS pabOTHI (OKa3aHUs YCIIYTH) CTaJI0 OYEBUIHBIM, YTO
oHa He OyJeT BBITIOJIHEHA B CPOK, MIOTPEOUTEIb M0 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTH BBINOJHEHHE Pa0OThl (OKa3aHUE YCIYTH) TPETHbHM JIMLAM 3a PasyMHYIO IIEHY MWIIH
BBITOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIIOTHHUTENSI BO3MEIIEHUS IOHECEHHBIX PacXo/I0B;

noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BHIMIOTHEHUE Pa0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCTIOTHEHUS IOTOBOPA O BBITIOJHEHUH Pa0OThI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTPeOOBATh TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, TPUYUHEHHBIX €My B
CBSI3M C HApYIICHUEM CPOKOB BBIMOJHEHUS PaOOTHI (OKa3aHUsl YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHHIA MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HazHaueHHbIe TOTpeOUTENIEM HOBBIE CPOKH BBIITOJHEHHS pabOTHI (OKa3aHUs YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBHIMOJTHEHUH PabOTHI (OKa3aHUM YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydae mpocpoukd HOBBIX CpPOKOB TOTPEOUTENh BIpaBe NPEABSIBUTH HCIOIHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMONHEHHOW pabOTHI (OKa3aHHOHM YCIIyTH), BO3BpalaeMasi MOTpeOUTEeNI0 MPH OTKa3e OT
UCTIOJIHEHHUSI JIOTOBOpPAa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTd), a TaKKe YYHUThIBaeMas IpU
YMEHBIICHUU IICHbI BBINOJHEHHOW palOoThl (OKa3aHHOM YCIYyIH), ONpEIeNsieTcss B COOTBETCTBHU C
IIyHKTamH 3, 4 1 5 ctaTby 24 HAaCTOSIIErO 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCIIOJIHEHHSI JOrOBOpA O BHIMOJIHEHUH paOOThI (OKa3aHUH YCIYTH) UCIIOJHUTENb He
BIIpaBe TpeOOBAaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEACHHBIX B MPOIECCE BBIMOJHEHHS pPabOTHI
(oxazaHusl yCIIyTH), a TaKKe IUIAThl 3a BBHIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 MCKIIOYCHHUEM
cllyyasi, €CJIM OTPeOUTENh PUHSIT BHITOJTHEHHYIO paboTy (OKa3aHHYIO yCIYTy).

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)
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Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapylieHUsT YCTaHOBIEHHBIX CPOKOB BBIMIOJIHEHUS PaOOThI (OKa3aHWs YCIYTH) WA
HA3HAYCHHBIX MOTpeOUTEIeM Ha OCHOBAHWU IMyHKTA | HACTOAIIEH CTaThbW HOBBIX CPOKOB HCIIOJIHUTEINb
yIUIaYMBACT MOTPEOUTENIO 32 KaXK/IbI ACHB (Yac, €CIM CPOK OMPE/ENIeH B YyacaX) MPOCPOUKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOIEHTOB IIEHBI BHIMOJTHEHHS PabOThl (OKa3aHWs yCIyTH), a €Cld IIeHa
BBITIOTHEHUSI pa0oThl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMOJTHEHUU pabOT (OKa3aHUM YCIYTr) He
orpejneneHa - oOmei neHsl 3akas3a. J/loroBopoM O BBINOJHEHHHM pabOT (OKa3aHUM YCIYT) MEXIy
MOTPEOUTENIEM M UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJIee BBICOKUI pa3Mep HEYCTONKH (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs) 3a HapylIeHHEe CPOKOB Hayaja BBITIOJIHEHUS paboOTHI (OKa3aHUs YCIIyTH), ee 3Tana
B3BICKMBAETCS 3a KAKIbIA JIEHb (Yac, €ClIM CPOK ONpPEIENIEH B Yacax) MPOCPOYKH BIUIOTH O Hadajia
BBITIOJIHEHUST paboOThl (OKa3aHWsl YCHYTH), €€ 3Tama WU NpeAbsABICHUS MOTpeOuTeneM TpeOOBaHMIA,
IIPElyCMOTPEHHBIX IYHKTOM | HacTosIIe cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs) 3a HapylIeHHE CPOKOB OKOHYAHHWS BBINOJHEHHs paOoThl (OKa3aHHs yCIyTH), ee
JTana B3BICKMBAETCS 3a KaXKIblH JEHb (Yac, €CIM CPOK OINpEAESeH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIOJHEHHUA pPaOOThl (OKa3aHWs YCIYTH), €e dSTana WIM NPeIbsBICHHUsS MOTpeOuTeneM
TpeOOBaHUH, PEyCMOTPEHHBIX IYHKTOM | HAaCTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOM MOTpeOUTeNeM HEYCTOMKH (IIEHN) HE MOKET IIPEBBIIIATH [IEHY OTAEIbHOIO BUIA
BBITOJIHEHUs pa0oThl (OKa3aHMs YCIyTrH) WM OOLIYIO IIeHY 3aKa3a, €ClId IIeHA BBIIOJHEHUS OTAEIHHOTO
BUa pabOoThI (OKa3aHMs yCIYTH) HE ONpeeNieHa JOTOBOPOM O BBITIOJTHEHUH pabOTHI (OKa3aHUM YCIIYTH).

Pa3smep HeycTolKH (TIEHN) OTIpeeNsieTcsl, UCXOAs U3 IICHBI BBIMOJIHEHUS paboThl (OKa3aHUs YCIYyTH),
a ecJIM yKa3zaHHas 1IeHa He ONpe/ieieHa, HCXO0/s U3 O0Iel IeHbl 3aKa3a, CyIECTBOBABIICH B TOM MecTe, B
KOTOpOM TpeOOBaHHE TMOTPEOUTENE MODKHO OBbUIO OBITh yIOBICTBOPEHO WCIIOJIHUTENEM B JCHb
JIOOPOBOJIBHOTO yIOBJIETBOPEHUSI TAKOTO TPEOOBAHUS WIIM B JIEHb BHIHECEHUS CYJeOHOTO peIIeHus], €CIIU
TpeOoBaHUE MOTPeOUTENST JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBJICHHBIC ITYHKTOM | HAcTOSIIEH CTaThH, HE MOJJIEKAT
yJIOBJIETBOPEHUIO, €CITM MCIIOJHUTENb JOKAXKET, YTO HApyIICHHE CPOKOB BBITIOJIHEHUS paboThl (OKa3aHUs
YCIIYTH) IPOU30ILIO BCIEICTBUE HEMPEOIOJUMON CHITBI WIIU TI0 BUHE MTOTPEOUTENSI.

Cratbsa 29. lpaBa notpebutensa npu OOHapyXeHUM HEOOCTAaTKOB BbIMONIHEHHOMN
paboTbl (OkazaHHOW ycnyru)

1. [ToTpeduTens npu 0OHApyKEHUH HETOCTATKOB BHIIOJHEHHON padoThI (OKa3aHHOW YCIIyTH) BIIPaBe
110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/THOTO YCTPAHECHHUSI HEAOCTATKOB BBIMOJIHEHHOH paOOThI (OKa3aHHOU YCIIYyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI BHITIOJTHEHHON paOOThI (OKa3aHHOHU YCIYTH);

663B03M€3I[HOFO HN3IrOTOBJICHUA I[pyFOﬁ BCIIH U3 OAHOPOJHOI'O0 MaTCpHualia TAKOro XK€ KaucCTBa UJIN
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MMOBTOPHOTO BBITIONHEHUS pa0boThl. [Ipu 3TOM moTpebuTens 00s3aH BO3BPATUTh paHEe MEPEAAHHYI0 eMy
HCIIOJIHUTEIIEM BEILlb;

BO3MEILEHHUS] MOHECEHHBIX MM PAacXoJ0B I0 YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHON palOThI
(O0Ka3aHHOM yCIIyTH) CBOUMHU CHJIAMU WJIM TPETHUMH JIULIAMH.

VYnoBnerBopenue TpeOoBaHUI moTpeOuTenss o Oe3BO3ME3HOM YCTPAaHEHHWH HEIOCTaTKOB, 00
M3TOTOBJICHUM APYTOW BEIIX MM O TIOBTOPHOM BBIITOJTHEHUN paOOTHI (OKa3aHUU YCIIyTH) HE OCBOOOXKAAET
UCTIOJIHUTEJIS OT OTBETCTBEHHOCTH B (JOPME HEYCTOMKHM 3a HapylIeHHE CPOKAa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUs YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens BIpaBe OTKa3aTbCs OT HCIOJIHEHUS JOTOBOPa O BBITIOJHEHUH pabOThI (OKa3aHUU
yCIIyTH) U MOTPeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTAHOBIICHHBIA YKa3aHHBIM JJOTOBOPOM
CPOK HEJIOCTATKH BBITIOJTHEHHOH paboThI (OKa3aHHOM yCIyry) HE yCTpaHEeHbI uenoauTeneM. [lorpedurens
TaK)Ke BIIPaBE OTKA3aThCsl OT MCIIOJIHEHUS JOTOBOPA O BBIMIOJIHEHUU PabOTHI (OKa3aHUU YCIyTH), €CITU UM
OoOHapyKeHBl CYIIECTBEHHBIC HEIOCTATKH BBIOJHEHHOW pa0oOThl (OKAa3aHHOW YCIyrd) WIA HWHBIC
CYILIECTBEHHBIE OTCTYIUICHUS OT YCJIOBUN JOTOBOPA.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MoTpeOOBATh TAKkKe MOJHOTO BO3MELICHHS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3W C HEIOCTATKaMH BBIMOJHEHHON paboOThl (OKa3aHHOHM yciyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIS yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTPEOUTEIS.

2. llena BBINOJIHEHHOW paOOTHI (OKa3aHHOM YCIyIH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBINOJHEHUH paboThl (OKa3aHUM YCIYTd), a TaKKe Y4UThIBaeMas IIpU
YMEHBIICHUU IICHbI BBIOJHEHHOW palOoThl (OKa3aHHOM YCIYyIrH), ONpEIeNsieTcss B COOTBETCTBUU C
IIyHKTamH 3, 4 1 5 ctaTby 24 HAaCTOSIIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpebGoBaHus1, CBSI3aHHBIE C HEIOCTATKAMH BBINOJIHEHHOH padOoThI (OKa3aHHON yCIIyTH), MOTYT OBITh
NpebSBICHBI TP MPUHATUN BBHITIOJTHEHHON paboTHI (OKa3aHHOM YCIyTH) WM B XO/€ BHITIOJTHEHUS pabOThHI
(oxazanust yciyru) naubo, eciad HEBO3MOXKHO OOHApPYKUTh HEJIOCTATKU TPHU MPUHATHH BBINOJIHEHHON
paboThI (OKa3aHHOM YCIIyTH), B TEUEHHE CPOKOB, YCTAHOBIICHHBIX HACTOSIINUM ITYHKTOM.

[ToTpebuTtens BrpaBe NpeabsIBISATh TPEOOBAHUS, CBSI3aHHBIE C HEJOCTATKAMU BHITIOJTHEHHON paOOThHI
(oxa3aHHOW yCIyTH), €ClIi OHM OOHApYy’>KEHBI B TEUEHUE TAPAHTUIHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B Mpeenax JAByX JIET CO AHS MPHHATHUS BHIMOJIHEHHON paboThl (OKa3aHHOHM YCIyTrH) WK
IATHU JICT B OTHOIICHUH HCAOCTATKOB B CTPOCHUH U UHOM HCIABUKMMOM UMYIICCTBC.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HWcnonHWTENb OTBEYaeT 3a HENOCTAaTKH paboThl (YClayru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHHBIN CPOK, €CIIM NOTPEOUTENH JOKAXKET, YTO OHU BO3HUKIIX JI0 €€ MIPUHATHUS UM WU IO IPHYUHAM,
BO3HHUKILINM J0 3TOI'O MOMEHTA.

B orHomenun paboThl (yCIayru), Ha KOTOPYIO YCTAQHOBJEH TapaHTUHHBIA CPOK, HMCIOJHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIU HE JOKAKET, YTO OHM BO3ZHUKIM TOCJIE MPUHATHS PalboThl (YCIyTH)
noTpeOUTeNneM BCIEJACTBUE HApYIICHUS WM MPaBUJ HCIOJNB30BAaHUS pe3yibTraTta paboThl (yCIyTH),
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JNEUCTBUN TPETHUX JIUL WU HETIPEOJOJIUMOMN CUJIBL.
(n. 4 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, Koraa npeayCcMOTPEHHBIM 10rOBOPOM FapaHTUIHBIN CPOK COCTABIISET MEHEE ABYX JIET
(TIsITH JIET HAa HEIBIXKMMOE UMYIIECTBO) M HEJTOCTATKU PaboThI (YCIIyTH) OOHAPYKEHBI TOTPEOUTEIEM TI0
UCTEUYEHUN TapaHTUHHOIO CPOKa, HO B Mpefesax ABYX JET (MSATH JIET Ha HEJIBUKUMOE HMYLIECTBO),
noTpeOUTENh BIpaBe MPEABBUTH TPEOOBAHMS, IPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIECH CTaThH, €CIU
JOKaXeT, 4TO TaKue HEJOCTAaTKH BO3ZHUKIM 10 NPUHATHS UM pe3ysbTaTa padoThl (YCIyrw) WIM IO
IIPUYMHAM, BOSHUKIIMM 10 3TOTO MOMEHTA.

(n. 5 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJOCTAaTKOB pabOTHl (YyCIyrd) MOTpeOHTENb BIIpaBe
NPEIbSIBUTH UCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAaHECHUH HEJOCTATKOB, €CIIH JOKAXKET, YTO
HE/IOCTATKW BO3HUKIIM 10 IPUHATHS UM pe3ysibTaTta paboThl (YCIyTry) WK M0 MPUYXHAM, BOSHUKIIUM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSABICHO, €CIM TaKHe HEAOCTATKU OOHAPYKEHBI 110
UCTEUYEHUHU ABYX JIET (IIATH JIET B OTHOIIEHUH HEABM)KMMOI'O MMYIIECTBA) CO JIHS IPUHATUSA pe3yJibTaTa
paboThl (yciryru), HO B MpeJeNiax yCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYTH) CpoKa CIIy>KOBbl MU B
TEUYEHHUE JECSTHU JIET CO JHS MIPUHATHUS pe3yIbTaTa padboTsl (YCIyrH) HOTpeOUTEIeM, €CIIH CPOK CITY>KOBI HE
ycraHoBiieH. Ecnu nanHOe TpeOoBaHHE HE YAOBJIETBOPEHO B TEUCHHME MBAALATH JHEH CO JHS €ro
IpeIbBICHHS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SBJISAETCS HEYCTPAaHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOODY BIpaBe TpeOOBATh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTY);

BO3MEILEHHUS] TOHECEHHBIX MM PAacXoJ0B I0 YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHON palOOThI
(O0Ka3aHHOM yCIIyTy) CBOMMHU CHJIAMU WJIM TPETHUMH JIUIIAMY;

OTKa3a OT HCIIOJHEHHs JIOTOBOpPAa O BBIIOJHEHHUH palOOThl (OKAa3aHWU YCIYTH) M BO3MEICHHS
yOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHMss He[OCTaTKOB BbIMOMIHEHHOM paboTbl (OKkazaHHOM
ycnyru)

Henocratku pabGoTbl (ycilyru) HOJKHBI OBITH YCTPAaHEHBI HCIIOJHUTENEM B pPa3yMHBIH CpOK,

Ha3HAYEHHBIN MOTPEOHUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHHbIi moTpeduTeneM CpoK yCTpaHEHUS! HEAOCTATKOB TOBApa YKa3bIBACTCS B IOTOBOPE HIIH B
MHOM TIOJNMUCBIBAEMOM CTOPOHAMH JOKYMEHTE IHOO B 3asBJICHUH, HANpPaBIECHHOM IOTpeOUTENIeM
VCTIOJTHUTEITIO.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE MpPEAYyCMOTPEHHBIX HACTOSALIEH cTaTbell CPOKOB YCTPAaHEHUS HEIOCTATKOB
BBITTOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MCHOJHHUTENb YIUIAUMBACT MOTPEOUTENI0 3a KAl JIeHb
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IIPOCPOYKHU HEYCTOUKY (TIEHIO), pPa3MeP U MOPSII0K UCUUCIEHHSI KOTOPOI ONPEENSIOTCSI B COOTBETCTBUU C
IIyHKTOM 5 cTaTbu 28 HACTOSALIETO 3aKOHa.

B ciyuyae HapymieHHs yKa3aHHBIX CPOKOB MOTPEOUTENHh BIpPaBe MPEIbSIBUTH HCIIOHUTEIIO HHBIE
TpeOoBaHUs, MPEAYCMOTPEHHBIC MyHKTaMH | U 4 cTathu 29 HacTOsIIEro 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otTaenbHbIX TpeboBaHUN noTpedbutens

1. TpeboBanust moTpedutesiss 00 yMEHBIIEHUH LIEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy),
O BO3MEILIEHUHM PAcXOJ0B IO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOM pabOThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAMHU WUJIM TPETBUMH JIMIIAMH, a TaKXKE O BO3BpATe YIUIAaU€HHOU 3a paboTy (yCiIyry) AEHEKHOU
CYMMBI M BO3MEIIEHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS J0r0BOpa,
MpeAyCMOTpEHHbIE MyHKTOM | cratbu 28 u nmyHkTamu 1 u 4 crarbu 29 HacTosimiero 3akoHa, MOJJIexaT
YJIOBJIETBOPEHUIO B JICCATUAHEBHBIN CPOK CO JHS MPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpeduTens 0 OE3BO3ME3THOM H3TOTOBJICHUU IPYrod BEUM U3 OJHOPOTHOTO
MaTepHaia TaKoro e KauyecTBa MJIM O MOBTOPHOM BBIIOJHEHUH PabOThI (OKa3aHUH YCIIyTH) MOAJIEKAT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN IJIi CPOYHOTO BBIIIOJHEHUs pabOThI (OKa3aHUS YCIYyTH), a B
cllydae, €CJId 3TOT CPOK HE YCTAHOBIIEH, B CPOK, IPEITyCMOTPEHHBII JOTOBOPOM O BBITIOJHEHUU PabOTHI
(OKa3aHuM yCIIyTH), KOTOPBIi ObLIT HEHAAJISKAIIIEe UCTIOTHEH.

3. 3a HapyuieHue NPEeayCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YAOBIIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HCHOJHUTENb YIUTAYUBACT MOTPEOUTENIO0 3a KaXAbld JIeHb NPOCPOYKHU
HEYCTOMKY (IEHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOM OMPEEsIOTCS B COOTBETCTBUM C MYHKTOM 5
cTaTbH 28 HACTOAIIEro 3aKOHa.

B ciydae HapyiieHus CpoOKOB, yKa3aHHBIX B yHKTax | u 2 HacTosel ctaTby, HOTPeOUTENb BIIpaBe
NPEIbSIBUTH UCIIOJHUTEIIO UHBIE TPEOOBAHMSI, IPEAYCMOTPEHHBIE yHKTOM 1 ctaThu 28 u myHkTamu 1 u 4
cTaTby 29 HacTOALIEr0 3aKOHa.

CraTtba 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA JOroBopa O BbINOJIHEHUMU
paboT (okaszaHum ycnyr)
(B pen. @exnepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe 0TKA3aTbCsl OT UCTIOJHEHUS IOTOBOPA O BBHIIIOJIHEHUU padOT (OKa3aHUH YCIIYT)
B J11000€ BpeMs MPH YCIOBUH OIUIATHI HCIIOJHUTENIO (PAaKTUUYECKU MOHECEHHBIX UM PacX0/0B, CBA3aHHBIX
C UCIIOJTHEHHEM 00513aTEeNBCTB 110 JAHHOMY JOTOBOPY.

Cratbsa 33. CmeTa Ha BbInonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbimonHeHue pa0oThl (OKa3aHHE YCIYTH), NMPEIyCMOTPEHHON IOTOBOPOM O BBIOJHEHHU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAs WK NPUOIU3UTENIbHAS CMETa.

CocraBneHue Takoi CMETHI IO TPEOOBAHUIO TOTPEOUTENSI UM UCTIOTHUTEINS 0053aTEIIBHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYECHUS TBEPAOHM CMETHI, a MOTPeOUTENh - ee
YMEHBLIEHUS, B TOM YHCJIE B CIy4ae, KOIla B MOMEHT 3aKJIIOUEHUs JOTOBOPAa UCKIKYaAIACh BO3SMOXKHOCTD
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MIPEyCMOTPETh MOJTHBIA 00BEM MOAEKAUX BBITOJIHEHUIO pa0oT (0OKa3aHUIO YCIIYT) UIH HEOOXOIMMBIX
JUISL ’TOTO PACXO0JIOB.

Hcnonaurens uMeeT MpaBo TpeOOBATh YBEIWYECHUS TBEPAOM CMEThl NpPU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTEepHaioB M O0OOPYAOBaHMs, IMPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEAyCMOTPETh MPH 3aKIIOYCHUU
noroBopa. Ilpu oTkaze morpeOuTenss BBIIOIHUTH 3TO TpeOOBaHHME HMCIIOJHHUTEIb BIPABE PACTOPTHYTh
JIOTOBOP B CYZ€OHOM TMOPSAKE.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum BO3HMKIA HEOOXOAMMOCTb  BBIMOJIHEHHUS  JIOTOJHUTENBHBIX paboT  (OKa3aHWs
JOTIOJTHUTEIBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYHIECTBEHHOI'O IMPEBBIIMICHUS MPUOIN3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s13aH CBOEBPEMEHHO MPEAYNpeauTh 00 3ToM moTpedburens. Ecinu motpeburens He man
corJlache Ha MpEeBbIIIeHNE NMPUOIM3UTEIBHON CMEThI, OH BIIPaBE OTKA3aThCS OT UCIIOJIHEHUS J0roBopa. B
3TOM CIlydae UCIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs yIJIaThl IIEHbI 32 BBHIMOJIHEHHYIO paboTy
(OKa3aHHYIO yCIIyTY).

HcnonuuTenb, CBOEBPEMEHHO HE TMPEAYNPEAUBIINNA TOTPEOUTENS 0 HEOOXOIUMOCTH MPEBBIIICHUS
MPUOIU3UTENBHON CMETHI, 00S3aH HCIIOJIHUTH JOTOBOP, COXPaHss MPaBO HA OIUIATy paloOTHI (YCIyTH) B
npenenaax npuOIU3UTEIILHON CMETEHI.

(n. 3 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENs

1. UcnionHuTens 00513aH BHIIOTHUTH PadOTYy, ONPEAEICHHYIO IOTOBOPOM O BBIIOJIHEHHH PaOOTHI, U3
CBOET0 MaTepHalla U CBOUMHU CPEJICTBAMH, €CJIM MHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonuuTenb, NpPeNOCTaBUBIIMK MaTepuall s BBIOJHEHUS pabOThl, OTBEYaET 3a €ro
HEHa/JIe)Kallee KauyecTBO MO MpaBWIaM 00 OTBETCTBEHHOCTH MPOJABIa 32 TOBApPhl HEHAJUICIKAIIETO
KauyecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuain UCIOIHUTENS OIJIAYUBACTCS MOTPEOUTENIEM MPHU 3aKIIIOUEHUU YKA3aHHOTO JOrOBOpa
MOJIHOCTBIO WJIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJTHEHUH PA0OTHI C YCIOBHEM OKOHYATEIHLHOTO
pacdera TMpU TOTYyYEHUH MOTPEOUTENIEM BBHITIOJTHEHHONW HCTIOIHHUTENEM pa0OThI, €CIIM WHOW MOPSI0K
pacyeToB 3a MaTepHall UCTIOTHUTEINS HE MPEyCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caywasx, mpexyCMOTPEHHBIX TOTOBOPOM O BBIMOJTHEHUU PAOOTHI, MATepUal MOXET OBITh
MPEAOCTaBIIEH  HCHOJHUTENEM moTpedutento B kpenut. [lociemyromiee U3MEHEHHE — IIEHBI
MPEIOCTABIICHHOTO B KPEIUT MaTepuaiia UCIIONHUTEIS HEe BICUET 3a CO00i mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepI/IaJI HUCIIOJHUTCIIA H HGO6XOI[I/IMI>IG JJIA BBIITOJIHCHUA pa6OTBI TCXHUYCCKHUEC CPCHACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BoinonHeHue paboTbl M3 MaTepuana (c Bewblo) noTpedbutens
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1. Ecau paGota BBIMIOJHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C BEIIbi0) MoTpeOuTens,
MCTIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepuaiia (BEIIH) U MPaBUIBLHOE €ro UCTIOIb30BaHUE.

Wcnonaurens 00s3aH:

OpeayNnpeauTh TMOTPEeOUTENsT O HENPUTOJHOCTH WM HEJT0OpPOKAYECTBEHHOCTH TMEPEIaHHOTO
notrpeduTeneM MaTepuaa (Bewm);

MNpEaACTaBUTb OTUCT 00 HU3pacXoJ0BaHUHN MaTCpUalia U BO3BPATUTL €TI0 OCTATOK.

B ciydae momHOM wnM 4YacTUYHOM yTpaThl (IOBPEXACHMs) Marepuana (BEIM), HNPHUHITOIO OT
NoTpeOUTENs, MCIOIHUTENb 005S3aH B TPEXJHEBHBI CPOK 3aMEHUTH €ro OJHOPOAHBIM MaTepHUaIoM
(BelIpI0) aHAIOTUYHOTO KAauyecTBa W I10 JKEJIAHUIO MOTPEOUTENsT M3TOTOBUTH M3/EIHE W3 OJHOPOIHOTO
MaTepuaia (BEIlr) B pa3yMHbII CPOK, a IPU OTCYTCTBUHM OJJHOPOJHOI0 MaTepuaia (BEIlr) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO ILIEHY yTpaue€HHOro (IOBPEXKIEHHOr0) MaTepualia
(Bemin), a TaK)Ke PacXo/Ibl, TOHECEHHBIEC MMOTPEOUTENIEM.

2. llena yrtpayeHHOro (MOBPEXKIECHHOTO) MaTepHayia (BEIIH) OMPENENseTCsA, HUCXOAS W3 LEHbI
MaTepuana (Belu), CyIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIKHO OBLIO
OBITh yIOBJICTBOPEHO HUCIIOJIHUTEIEM B JCHb JOOPOBOJILHOTO yIOBICTBOPSHHS TAKOTO TPEOOBAHUS HIIU B
JICHb BBIHECEHUS CyIcOHOTO pENIeHHUs, eclii TpeOoBaHUe MOTpedbuTess T0OPOBOIHHO YIOBIETBOPEHO HE
ObLIO.

Ilena marepuana (Bewu), NepeIaBacMoro UCIOJIHUTENIO, ONPEAEIAETCS B I0TOBOPE O BBIIIOJIHEHUU
paloThI UM B MHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3e), IOATBEPKAAIONIEM €TI0 3aKII0UEHHUE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0O WIM YacTUYHYIO YTpaTy
(moBpexieHne) Matepuana (BeIu), MPUHATOT0 UM OT MOTPEOUTENs, €CIIU MOTPEOUTENh MPEeayIpekKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIIH), KOTOpble MOTYT MOBJIEUb 32 COOOW €ro MOJIHYI0
WIM YaCTUYHYIO yTpaTy (HOBpeXIeHHE) MO0 eCiiM yKa3aHHbIe CBOMCTBAa MaTepuasia (BEIIM) HE MOTJIHU
ObITH OOHAPY>KEHBI IIPU HA/JISKAIIEH MPUEMKE UCTIOTHUTEIEM 3TOr0 MaTtepuaia (Bemn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6sA3aHHOCTb ucnonHuTens uWHdopmMupoBaTb noTpedutensa o6
obcToATEeNnbCTBaX, KOTOPble MOFYT MOBMUATbL Ha KayeCTBO BbINOJIHAEMON PpPaboTbl
(okasbiBaemou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLueHusi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENST O TOM, UYTO COONIIO/EHUE
yKa3aHUi NOTpeOUTENS U UHBIE 00CTOSITEIbCTBA, 3aBUCSIIUE OT MOTPEOUTENs, MOTYT CHU3UTh KauyeCTBO
BBINOJIHSAEMON paboTHI (OKa3bIBaEMOW YCIIyTH) WM TOBJIEYb 32 COO0M HEBO3MOKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu moTtpeburenb, HECMOTpsSs Ha CBOEBpPEMEHHOE M 00OCHOBaHHOE HH(OpMUpOBaHUE
UCTIOJIHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOJHBIA MM HEAOOPOKAUECTBEHHBIH MaTepHal, He
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M3MEHHUT yKa3aHWW O crocoOe BBHIMOJHEHHUs padoThl (OKa3aHWs YCIyTru) JuUOO0 HE YCTPAaHUT HHBIX
OOCTOSITENIECTB, KOTOPBIE MOTYT CHU3UTh KAuyeCTBO BBIMOJHAEMONW pPabOThl (OKa3bIBAaEMOW YCIYTH),
WCTIOJIHUTEIIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JJOTOBOPA O BBHIOJHEHUU pabOThI (OKa3aHUM YCIYTH) U

noTpeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. NMopanok u coopmbl onnaTtbl BbINOMTHEHHOW pPaboTbl (OKa3aHHOW yCryru)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[ToTrpeOuTens 00s3aH OIIATUTH OKa3aHHbIE €My YCIYTH B IIOPAIKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI
JIOTOBOPOM C UCTIOJTHUTEIIEM.
(uacTp nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMIATUTH BHITIOJIHEHHYIO UCIIOJIHUTENIEM B IIOJHOM 00BeMe paboTy mocie ee
npuHaTHs norpedurenem. C coryacust noTpeduTens pabora MOXKET ObITh OIUTAYeHA MM NPH 3aKIIOYCHUU

JIOTOBOPA B MOJTHOM pa3Mepe WK MyTeM BbIIaud aBaHCA.
(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OOT) MPOU3BOIUTCS TMOCPEACTBOM HATHYHBIX WIIH
0E3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.
(uactp TpeThs BBeneHa DenepanpHpiM 3aKoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHNM HATUYHOW (OPMBI PacyeToB OIUIaTa TOBAapOB (paboT, yciyr) moTpeduTenem
IIPOU3BOJUTCS B COOTBETCTBMM C YKa3aHUEM IIpojaBUa (UCIOJIHUTENS) IMYTEM BHECEHMS HAJIWYHBIX
JCHEXKHBIX CPEICTB MPOJABIy (MCIIOIHUTENIO), TM00 B KPEAUTHYIO OPraHM3aluio, JIUOO IUIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATENFHOCT MO NpUeMy IUIaTeXel (PU3NYecKux JuI, TU00 OaHKOBCKOMY
IUIATe)KHOMY ~ areHty  (cyOareHty), OCYILECTBIISIOUIEMY  JESITEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJATEJIbCTBOM O OaHKax M OaHKOBCKOH AEATEIbHOCTH, €CIM MHOE HE YCTAaHOBJICHO (efepaTbHBIMU
3aKOHAMU WIM HMHBIMA HOPMAaTUBHBIMHU IIpaBoBbIMM akTamMu Pocculickonn ®Penepauuu. Ilpu stom
00s13aTeNbCTBA MOTPEOUTENS Tepea MpoAaBLOM (MCIIOJHUTENIEM) MO OIUlaTe TOBapoB (padoT, ycCIiyr)
CUMTAIOTCS HUCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHMs HAJIUYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), TMO0 B KPEAUTHYIO OPraHU3aIHIo, THO0
IUIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY JIEATENbHOCTh MO MpUEMY IUIaTeXeld (pU3MUecKuX Jull, JTudo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIOLIEMY AEATEIbHOCTh B COOTBETCTBHUU C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOM JeSITEIbHOCTH.

(B pen. @enepanbhbix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)
Crtatbs 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.

Cratbsa 39. PerynupoBaHue okaszaHuA OoTAeNbHbIX BUAOB yCnyr

[TocnencTBust HapyIIeHUs YCIOBUIM JTOTOBOPOB 00 OKa3aHWU OTIEIBHBIX BHUJIOB YCIYT, €CIIU TaKUE
JIOTOBOPHI [0 CBOEMY XapaKTEPY HE MOAINAJAIOT MO/ JEUCTBUE HACTOSALIEH II1aBbl, ONPEIEIIAIOTCA 3aKOHOM.

Cratba 39.1. [lpaBuna okazaHua oTAeNbHbLIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BMAOB paboT noTpebutenam
(BBeneHa denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)
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[IpaBuna oka3aHus OTAEIBHBIX BUJOB YCIYT, BHIIIOJHEHUS OTIIEIBHBIX BUIOB pabOT MOTPEOUTEISIM
ycranasinuBarorcs [IpasurensctBom Poccuiickon @enepannu.

nasa IV. TOCYAAPCTBEHHAA U OBLLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratbsa 40. PepgepanbHbIM rOCyAapCTBEHHbIN KOHTPOSb (Haa3o0p) B 06n1acTu 3awmTbl
npaB noTpebutenen
(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHBIil TOCYIAPCTBEHHBIN KOHTPOJIb (HAA30p) B OONACTH 3alIUTHI MpaB MOTpeOUTENeH
OCyIIeCTBIsIeTCS (peiepalibHBIM OpraHOM MCTIOJHUTEIBHOW BIACTH, YIIOJHOMOUYEHHBIM [IpaBUTEIHCTBOM
Poccuiickoit denepanuu (1anee - Oprad rocyJapcTBEHHOTO HA30pa).

2. IlpenmeToM QenepallbHOTO TOCYAapCTBEHHOTO KOHTPOIs (HAa30pa) B OONACTH 3allUTHI TPaB
notpeOuTeneil SBIsoTCs:

1) coOmioneHue  M3rOTOBUTENSIMH,  HCIIOJHUTENSMH, TMPOJABIAMM,  YIOJIHOMOYECHHBIMU
OpraHM3alMsIMM  WJIH YIOJHOMOYEHHBIMU HWHAMBHUIYAJIbHBIMM MPEAIPUHUMATENSIMA, HWMIIOpPTEPaMH,
BJIaJIENIbLIAMH arperaTopoB 00sS3aTeNbHBIX TPEOOBAHUHM, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMU W WHBIMH HOPMATHBHBIMU IPaBOBBIMU akTaMu Poccuiickoit ®Penepaunu, a
TaKK€ AaKTaMHU, COCTABIISIOLIMMU IIPaBO EBpPa3sMHCKOro 3KOHOMUYECKOIO COI03a, PEeryJUpyHOUMHU
OTHOIIICHUA B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

2) colutoieHre U3rOTOBUTENIEM, HCIIOJHUTENEM (JIMIIOM, BBIMOJHSAIONNM (DYHKIIMH HHOCTPAHHOTO
W3TOTOBUTENS), MPOAABLOM TpPEOOBAaHM, YCTAHOBJICHHBIX TEXHHYECKUMH pErjlaMeHTaMH, WU
00s3aTeNbHBIX TPEOOBAHUH, MOJUIEKAIIUX NPUMEHEHHUIO A0 JHS BCTYIUICHHS B CHIIy TEXHHYECKHUX
perinaMeHToB B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 27 nexabps 2002 roma N 184-@3 "O
TEXHUUYECKOM pEeryJupoBaHun";

3) coOmoieHre MpoIaBIaMH | BIIaJIeNIbIIaMH arperaTropoB 00s3aTeIbHBIX TPEOOBAHUIN K MAPKUPOBKE
TOBApOB CPEJICTBAMH UICHTU(UKAIINH, K ITepeaue HHPOPMAaLMU B TOCYAaPCTBEHHYIO HH()OPMAIIHOHHYIO
CHCTEMY MOHHUTOPHMHIA 32 O0OpPOTOM TOBApoOB, IMOJUIEKAIIUX O0S3aTEIbHOW MapKHUPOBKE CpPEACTBAMHU
UACHTU(UKAIMA, U WHBIX TpeOOBaHMIA, CBA3aHHBIX C O0OPOTOM TOBapoB, MH(POpPMALUS O KOTOPBIX
MOJUIEKHUT BHECEHHMIO B YKa3aHHYIO TOCYJapCTBEHHYIO WH(OPMAIMOHHYIO CHCTEMY B COOTBETCTBHHU C
@enepanbHbM 3akoHOM OT 28 nekabps 2009 roma N 381-®@3 "OO ocHOBax TroCyIapCTBEHHOTO
peryiaupoBaHusi TOProBou aestesnbHocTU B Poccuiickoit @enepanun', denepaabHbIM 3aKOHOM OT 13 uioHs
2023 roga N 203-®3 "O rocy1apcTBEHHOM pETyJIMPOBAHUH MPOU3BOJICTBA U 000POTa TaOAYHBIX H3/EIHIA,
TabayHO! MPOTYKIMH, HUIKOTUHCOEPIKAIIeH MPOAYKLUHU U ChIPBS IS UX Ipou3BoAcTBa", deaepabHbIM
3akoHOM 0T 22 Hos0ps 1995 roma N 171-®3 "O rocynapcTBEHHOM pPEryJIMPOBAHUU NPOU3BOICTBA U
00opoTa 3TUJIOBOTO CHHPTA, AJKOTOJBHOW W CHUPTOCOJAEpKAIled MPOAYKUMH U 00 OrpaHUYECHUU
notpeOeHus (pacuTHs) aTKOTOJIbHOW MPOIYKIIMH'", 32 UICKIIFOUCHHEM TaKHX 00s3aTeIbHBIX TPEOOBAHMIA,
OTHOCSIIMXCS K MPEAMETY PETHOHAIBHOTO FOCYIapCTBEHHOI0 KOHTPOJIS (HaA30pa) B 00JIACTH POSHUYHOMN
MIPO/IaXKH aJIKOTOJIFHON M CIIMPTOCOEpKALIeH MPOAYKIUHU U (PeaepatbHOTO rocy1apcTBEHHOTO KOHTPOJIS
(Hag3opa) B 001acTH MPOU3BOJCTBA U 00OPOTA STUIOBOTO CHHMPTA, AIKOTOJIBHON M CHHPTOCOAEpKaIei

IIPOYKLIUH.
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(nmn. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. Opranuzanusi ¥ ocymiecTBieHue (eepaabHOro rocyJapCTBEHHOTO KOHTPOIIS (HaA30pa) B 001acTu
3alUTHI IPaB noTpeduTeneit peryaupyorcs OenepanbHbiM 3akoHOM OT 31 mtonst 2020 roga N 248-03 "O
rocy/1apCTBEHHOM KOHTpOJIE (HaA30p€e) U MyHHIIMNIaIbHOM KOHTposie B Poccuiickoit ®denepanun".

4. Tlonoxenne o ¢enepalbHOM TOCYJAPCTBEHHOM KOHTpOJe (Haa30pe) B 00JIacTH 3alluThI MpaB
notpeduteneit yreepxknaercs [IpasurensctBom Poccuiickoii @eneparum.

5. B monoxenuu o eaeparbHOM roCyAapCTBEHHOM KOHTpOJe (HaA30pe) B 0OJIACTH 3aIIMUTHI MPaB
noTpeOuTeNeil yka3plBalOTCsl HAMMEHOBAHUE U CTPYKTYPHBIE JIEMEHTHI TEXHUYECKOTO perIaMeHTa U (UJIH)
00s13aTeNbHBIX TPEOOBAHUH, MOJUIEKAIUX NPUMEHEHHIO JO [HS BCTYIUICHHS B CHIIy TEXHHYECKHUX
perinaMeHToB B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJIMpPOBaHUU", OLIEHKA COOJIIOICHHUS KOTOPBIX OCYLIECTBISIETCS B paMKax (eepaqbHOro
rOCYJapCTBEHHOTO KOHTpOJNS (Hax3opa) B OOJIACTH 3allUTHl TpaB IMOTpeOUTENed, a TakkKe BUIBI
NPOAYKIUH, SBJSIOIIUECS 00beKTaMH (eepaTbHOr0 TOCYAapCTBEHHOT0 KOHTPOJIs (Hax30pa) B o01acTtu
3alIUTHI IPaB MOTPeOUTENEH.

6. Opras rocyjapCTBEHHOI0 Ha/i30pa €XEr0HO FOTOBUT TOCYIapCTBEHHBIN JOKJIA]] O 3aIIUTE MPaB
notpeduteneit B Poccuiickoii @enepanun B nopsake, ycraHoBiaeHHOM IlpaButensctBoM Poccuiickoit
denepauuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe oOpamaTtbes B CyJl C 3asBJICHUSAMHU B 3aIIUTy IpaB
notpeOuTeneii M 3aKOHHBIX HMHTEPECOB OTACNBHBIX NOTpedHuTenei (rpymmbl  HOTpeOHTeNei,
HEOIPECIEHHOTO Kpyra mnoTpeOuTeneil), a Takke C 3asBICHHSIMU O JIMKBUAALMU H3TOTOBUTEIS
(ucriomHUTENS, MPOJABIIA, YIIOJTHOMOYEHHOW OpraHM3allii, UMIIOpTEpa, BiaJesblia arperatopa) auoo o
IIpEKpaLICHUN JIeATEIILHOCTH VHIMBUIyaJIbBHOTO IIpEANPUHAMATEIIS (YIIOJIHOMOUYEHHOTO
WH/IMBUYAIbHOTO TpEANpUHUMATENs) 3a rpyOoe (MOBIIEKIIEe CMEPTh WM MacCoBbIe 3a00JCBaHMA,
OTpaBJICHUS JIFO/IeH) HapyIIEHUE MPaB MOTPeOUTENEH.

8. OpraH rocy1apcTBEHHOTO HaJ130pa B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
deneparn, MOXKET ObITh IIPUBJICYECH CYJJOM K YYaCTHIO B JIeJie, a TAK)Ke BIPaBe BCTYNATh B JIEJIO IO CBOEH
VHULMATUBE WM 10 MHULHATUBE JIML, YYAaCTBYIOIIUX B JeJe, Ul Ja4M 3aKII0YCHUS 110 Jely B LEIIX
3alIUTHI MTPaB MOTpeOUTENEH B paMKaX I'PakJaHCKOTO MM aIMUHUCTPATUBHOTO CYIOIIPOM3BO/ICTBA.

9. Opran rocyaapcTBEHHOIO HaJ30pa BIPABE [1aBaTh Pa3bsCHEHUS IO BOIPOCAM INPUMEHEHMS
3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBbIX akTOB Poccuiickoii denepanuu, peryupyoOmux OTHOLIEHUS B
00JIaCTH 3alLUTHI IPaB MOTpEOUTENEH.

10. KoncynbprupoBanue, mpoGUIaKTUIECKUI BU3UT, HAOIIOACHNE 32 COOMIOCHIEM 00sI3aTEIbHBIX
TpeOOBaHUM, BBIC3HOE OOCIEIOBAaHUE MOTYT MPOBOAUTHCS (eAepaATbHBIMU TOCYIaPCTBCHHBIMU
YUPEXKIACHUSIMHU, TOJABEJOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HaJ30pa, B MOPSAKE M Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eIepaIbHOM TOCYJTaPCTBEHHOM KOHTpOJIE (Ha130pe) B 0OIACTH 3aIIUTHI
npaB noTpeOuTeNei.

Crtatbsa 41. O6A3aHHOCTb U3roTOBUTENSA (MCNONHUTENSA, NpoAaBLUa, yNONTHOMOYEHHOMN
opraHvsauuu unu yrnonHOMo4YeHHOro MHAMBUAyarnbHOro npeanpuHUMaTens, MMnopTepa,
BnagenbLua arperaTtopa) no npeaoctaBreHu0 MHcdopmauun opraHy rocyaapcTBeHHOro
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Hap3opa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

WsroroButens (MCMOMHUTENb, MPOJABEL, YINOJTHOMOYEHHAsT OpraHU3alys WM YIOJHOMOYEHHBIN
WHAVNBUAYATBHBIA TpEANpPUHUMATENb, HMIIOPTEp, BIIAJENCNl arperaropa) mo TpeOOBaHUIO OpraHa
rOCy/IapCTBEHHOT'O HAJ30pa, €ro JTOJDKHOCTHBIX JIMIl 00s3aH MPEJOCTABUTh B YCTAHOBJICHHBIN UMM CPOK
JOCTOBEPHBIE CBENICHUS, TOKYMEHTAINI0, OOBSICHEHHsI B MMChbMEHHOW U (WMJIM) YCTHOH opme U MHYIO
uH(pOpMaIMi0, HEOOXOMUMYIO MJisi OCYIIECTBICHHS OpPraHOM TOCYAApCTBEHHOTO HAI30pa H €ro
JOJKHOCTHBIMU JIMAMH OJITHOMOYMI, YCTAaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickort denepanmu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CrtaTtbs 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Cratbsa 42.1. [NlonHOMO4YMA BbLICWUUX UCMONHUTESNIbHbLIX OPraHoOB rocyAapCTBEHHOMU
BnacTtu cy6bektoB Poccurckon ®eaepaumm B o6nacTu 3awmnTthbl npaB noTpedurtenen
(BBeneHa denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmuii MCHONHUTENBHBIA OpPraH TOCYNAapCTBEHHON BJIACTH COOTBETCTBYIOIEIO CyOBEKTa
Poccuiickoit @enepannu OCYIIECTBISIET MEPONPHUATHS MO pean3alliy, 00EeCIeUeHUI0 M 3alluTe MpaB
noTpeOuTeneil U B mpeenax CBOUX MOJTHOMOYNH IPUHUMAET ONpeeTICHHbIE MEPHI.

2. B mensix coneicTBUs 3alIUTe MpaB MOTpeOUTENE OpraHbl UCIIOJHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PErHOHAIBHBIE IPOTPAMMBI 10 3aIIUTE MpaB MOTpeduTenel u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIPAaBJICHUS W OOIIECTBEHHBIM OOBEIUHEHUSM
notpeduTenei (MX accorranusM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUTHI IIPaB MOTpeOuTenei.

(. 2 BBeneH PexnepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocynapcTBEHHOI'O HaJI30pa YTBEPKIAET METOJMUECKUE PEKOMEHIALUH M0 Pa3paboTKe U
peanu3aly perioHANbHBIX ¥ MyHULIMIAIBHBIX IPOrPAaMM I10 3alUTe MPaB MoTpeOuTeneil.
(n. 3 BBeneH PenepanbHbIM 3akoHOM OoT 11.06.2021 N 170-D3)

Cratbsa 42.2. lNepepaya ocCyLEeCTBMEHMA MOJIHOMOYUMA OpraHa rocyfapCTBeHHOro
Haa3opa opraHam UCNOJTHUTENbHOW BnacTu cyobektoB Poccuinckon Penepaumm
(BBeneHa PenepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TomHOMOUMST oOpraHa TOCYJapCTBEHHOTO HAA30pa IO  OCYIIECTBICHHIO  (henepanbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3allMThl MpaB MOTpeOMTeNneil MOryT mepenaBaTbCs A
OCYIIECTBIICHUS ~ OpraHaM  WCIOJHHUTENhHOW  BiacTh  cyObekToB  Poccuiickoit  Denepanun
nocranosieHussmu IIpasurenscta Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM dDenepanbHbIM
3aKOHOM OT 6 OKTsA0ps 1999 roma N 184-®3 "OO6 o0muX NPUHIMIIAX OPTaHU3AIMH 3aKOHOAATEIbHBIX
(mpencTaBUTENbHBIX) M WCHOJIHUTENBHBIX OPraHOB TOCYJapCTBEHHOHM BiacTu cyObeKToB Poccuiickoit
Oenepauun".

Cratbsa 42.3. Nogaya n paccmoTpeHue obpalleHnin noTpedurtenen
(BBeneHa PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)
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1. OGpamieHue moTpeduTeNss MOXET OBITh HAMpaBICHO B NMHCbMEHHOW (opMme Ha OyMakHOM
HOCHUTENIC WM B 3JEKTPOHHOW (opMe B OpraH roCyJapCTBEHHOTO HAJA30pa, MHBIC YIOJIHOMOYEHHBIE
denepanbHBIe OpraHbl UCTIOTHUTEILHOM BJIACTH, OPTaH HCIIOJIHUTENBHON BiacTu cyobekra Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OoOpamenne moTpeOUTENST MOXKET OBITh HAMpPaBICHO IO TOYTE, C HCIOIH30BAHHEM
MH(POPMALMOHHO-TEIEKOMMYHHUKAITUOHHON ceTH "VHTepHeT", B TOM yuclie OQHUIMATBHOTO caiiTa Oprana
rOCYJapCTBEHHOTO Ha/30pa, MHBIX YIIOJHOMOUYEHHBIX (pe/iepaibHbIX OPraHOB MCIOJIHUTEIBHOW BIIACTH,
OopraHa WCIOJHUTENBbHOM BiacTH cyObekra Poccuiickoit ®@enepauum 1100 oOpraHa MECTHOTO
camoyrmpaBieHus (B cyobekrax Poccuiickoit @enepanuu - roponax (eaepaibHOro 3HaueHus: MOCKBe,
Cankr-IlerepOypre u CeacTorone ¢ HCIOJb30BaHUEM O(DUIMAIBHOTO caiiTa opraHa MECTHOTO
caMOyTIpaBJICHHs B Ciydae, €CJIM 3TO MPEAyCMOTPEHO 3aKoHaMu cyOBbekToB Poccuiickoit ®@enepanuu -
ropoaoB (enepansHoro 3HaueHus: Mocksbl, Cankt-IletepOypra m CeBacrormosisi), eIMHOrO IMOpTaa
TOCYJapCTBEHHBIX W MYHUIHUNAJIBHBIX YCIYr JHUOO PETHOHAIBHOTO IOpTajia TOCYJApCTBEHHBIX U
MYHHUIUTATBHBIX YCIYT, a TAK)KE MOXKET OBITh IPUHATO MPH JTMYHOM IpUEME 3asiBUTEIS.

3. B MHOTOYHKITMOHATBHBIX IIEHTPAX MPEOCTABICHUS TOCYAaPCTBEHHBIX U MyHHUIIHITAILHBIX YCITYT
MOTYT OCYIIECTBIISIThCS MPHEM OOpallleHHuil MOTpeOuTeNneii M KOHCYJIbTUPOBAHUE MOTpPeOUTENel o
BOIIpOCAM  3allMThl MX TIpaB HAa OCHOBAaHUM COIJIAIEHUA O  B3aUMOJCHCTBUU  MEKIY
MHOTO(YHKITMOHATHHBIMU IIEHTPAMH MPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIIUINAIBHBIX YCIyT H
dbenepanbHBIMU OpraHAMH HCIIOJIHUTEIBHONW BIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($hOHIIOB, OpraHaMu rocyAapCTBEHHOU BiacTu cyOnekToB Poccuiickoii Deneparuu, opraHaMd MECTHOTO
CaMOYITPaBJICHUSL.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylueHue npaB noTpedouTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMM HOPMaTUBHbLIMM NpaBOBbIMU akTamu Poccunckon Penepaumm
(B pen. @exnepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe TMpaB MOTPeOUTENel, YCTAHOBIEHHBIX 3aKOHAMH W WHBIMH HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickoit @eneparuu, npoaasel (UCIOTHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3alusi WIM YHOJHOMOYEHHBIM HWHIMBHUIYaJbHBIM MpENNPUHUMATENh, HMIIOPTEP) HECET
aIMUHHUCTPATUBHYIO, YTOJOBHYIO WM TPa¥JAHCKO-IPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHUH C
3aKkoHoarenbcTBOM Pocculickoit denepanuu.

Cratba 44. OcywecTBneHue 3awuTtbl npaB noTpedbutenem opraHamum MeCTHOro
camoynpasrneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOHUTENed Ha TEPPUTOPUM MYHHUIMIAIBLHOIO OOpa30BaHMS OPTaHBI
MECTHOI'O CaMOYIIPABJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHusl MoTpeOuTeNel, KOHCYJIbTUPOBAaTh WX IO BOMPOCAaM 3allUThl IMpaB
notpeOuTenei;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiarscs B CyJIbl B 3aIIUTY MpaB MOTpeduTesei (HeonpeaeneHHOro Kpyra noTpeounTeneii);

pa3pabaTbIBaTh MyHULIMTIAIIbHBIE TIPOTPAMMBI I10 3aILUTE MIPAB MOTPEOUTENEH.
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(a63arn BBeneH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 110 OOpAIEHUIO TOTPEOUTENsE TOBApOB (PadoT, YCIIyT) HEHAJIEKAIIIETO KaYyecTBa, a
TaKXe OIACHBIX JUIsl JKU3HHU, 3[0POBbs, MMYIIECTBA IOTpEOUTENEH W OKpPY)KAIOLIeH Cpeabl OpraHbl
MECTHOTO  CaMOYIIpaBJICHHs  HE3aMEUIMTENIbHO  M3BEImaloT 00 3ToM  (enepanbHble  OpraHbl
WCTIOJTHUTENIHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCThIO TOBApoOB (padoT,
yCIIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. lpaBa obwecTBeHHbIX 00bLeAMHEeHUn noTpedbutenen (Mx accoumauum,
COHO30B)
(B pen. @exnepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEOUHATHCS HA JOOPOBOJIBHONH OCHOBE B OOINECTBEHHBIC OOBEIMHCHHUS
notpeduTeneit (MX accoUuaIym, CO3bl), KOTOPHIE OCYIIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OOBEIMHEHHMH (MX accoLMaldii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoit
denepauuu.

2. O61ecTBeHHbIE 00beAMHEHMS TIOTpeOHTENeH (MX aCCOLUAIMU, COI03bI) IJISl OCYIIECTBICHHS CBOMX
YCTaBHBIX LI€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMI K ToBapaMm (paboTam, ycioyram), a Takxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX akTOB Poccuiickon denepanuu, peryupyromux
OTHOIIICHUA B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

IPOBOJIUTHh HE3aBUCHMYIO SKCIIEPTU3Y KadecTBa, O€30MacHOCTH TOBAapOB (padoT, yciyr), a Takxke
COOTBETCTBHUSI IOTPEOUTENIICKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpOAaBLaMU
(M3rOTOBUTENSAMH, UCTIOHUTENISIMU ) UH(OPMAIIMU O HUX;

OCYILECTBIIATh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHEM IpaB MOTpeOuTeNell U HampaBisaTh B
OpraH TOCYIAapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOYIMpaBJIeHUS HHPOpManuio o (akrax
HapyIIeHUH TpaB MmoTpeOuTeNneil i MPOBEICHUS NMPOBEPKU ATHX (DAKTOB M MPUHATHS B CIydyae HMX
MOJATBEPXKIACHUSI MEp 10 MPECEUYCHUIO HapyIIeHUH NpaB moTpeduTenell B TMpeaenax IMOJTHOMOYUMN
yKa3aHHBIX OPraHOB, y4aCTBOBATh B IIPOBEACHUH HKCIEPTH3 MO (paKTaM HapyIICHUH NpaB MoTpeduTeneit
B CBsI3U ¢ oOpamieHussMu norpedureneii. [Ipu ocyiecTBieHuU 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0beUHEHUsT TOoTpeOuTenei (MX accolMaluu, COI03bl) HE BIpaBe TpeOOBAaTh OT HM3TOTOBUTEINIEH
(ucriomHUTENEH, MPOAABLIOB, YIIOJIHOMOUYEHHBIX OPraHU3aIMid MM YIIOJHOMOYEHHBIX HHIUBUAYAIbHBIX
npeanpuHIMaTeNeld, UMIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIIOJIHEHHE JEHCTBHIA), 005S3aHHOCTh
NpeJCTaBICHUS (BBIITOTHEHNS) KOTOPBIX 110 TPeOOBaHMIO MOTPEOUTENSI HE YCTAaHOBIIECHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HH(POPMAIUIO O MpaBax MOTpeduTeneld 1 0 HEOOXOIUMBIX JEHCTBHUAX MO 3aIIUTe
3THX IPaB, O pe3yJIbTaTax CPaBHUTEIBHBIX HCCIIEIOBAHNI KadecTBa TOBApOB (padoT, yciyr), a TaKkKe HHYIO
uHpOpMaIHnIo, KOTopas OyIeT ClIocoOCTBOBATh Pean3alliyi PaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEIEH.
[TyOnukyemble OOIIECTBEHHBIMH OOBEAMHEHUSMHM MOTpeOuTeNneil (WX accoUMalUsIMH, COIO3aMH)
pe3yJIbTaThl CPABHUTEIILHBIX HCCIIEIOBAHNI KauecTBa TOBApOB (PaboT, YCIIyT) HE ABISIOTCS PEKIIAMOM;
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BHOCHUTH B (heZiepasibHbIe OPTraHbl HCTIOJHUTEILHON BIACTH, OPraHU3AIMH TPEAIOKEHHS O TPUHATHH
MEp IO TMOBBIIICHHIO KadyecTBa TOBAapoB (paboT, yciyr), MO NPUOCTAHOBICHHIO NPOHM3BOJCTBA U
peanu3aly TOBapoB (BBIOJHEHUS Pa0dOT, OKAa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX IMPEIbSIBIIEMbIM K HUM M yCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu 0 TEXHUYECKOM PETYIHMPOBAHUN 00513aTebHBIM TPEOOBAHUSIM;

BHOCUTH B OpPTaHbl MPOKYPATypsl U (hefepalibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTEepHajbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIML, OCYILECTBIIAIOLIMX IIPOU3BOACTBO U PEAIU3ALUI0 TOBAPOB
(BBIOJIHEHUE PAa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX HPEABSBISEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HApyLIAIOIIUX IpaBa MOTpeOuTeNnel, YCTAaHOBJICHHBIE 3aKOHAMH M WHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € MpOChO0aMU NPUHECTH MPOTECTH O MPU3HAHUH
HE/ICUCTBUTEIBHBIME AKTOB  (pefepanbHBIX OpraHoB HCIIOJIHUTENBHOW BJIACTH, AKTOB OPTraHOB
UCTIOJIHUTENIHOW BiacTu cyOwbekToB Poccuiickoit @Denepanud M akTOB OpPraHOB  MECTHOTO
CaMOYTIpaBJICHHs, POTUBOPEYAIINX 3aKOHAM M MHBIM PEryJHUPYIOUIMM OTHOIICHUS B OOJMACTH 3allUThHI
npaB noTpeOuTeNneil HopMaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanyu;

oOpamatbcss B CyAbl C 3asBICHUSMH B 3alUTy MpaB MOTpPeOUTENCH W 3aKOHHBIX HMHTEPECOB
OTAENBHBIX MOTpeduTenel (rpymnisl moTpeduTeneii, HeonpeaeJIeHHOro Kpyra norpeduTeneii);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (DOPMUPOBAHMM OTKPBITBHIX H
OOIIEOCTYITHBIX TOCYJaPCTBEHHBIX HH(POPMAITMOHHBIX PECYPCOB B 00JIACTH 3AIUTHI IIPAB MOTpeOUTENEH,
KauecTBa M 0€30MacHOCTH TOBApOB (paboT, yciyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepaiabHOro 3aKoHA OT
25.06.2012 N 93-D3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaerieHHOro Kpyra
notpebutenen
(B pen. @enepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYINpaBJICHHUS, OOIIECTBCHHbIC
00bEeTMHEHNUS TOTpeOUTENe! (MX aCCOIUAIINU, COI03bI) BIPABE MPEIbSIBIATH HCKH B CYbI O IPEKPALLICHUN
IIPOTUBOIPABHBIX A€HCTBUN U3TOTOBUTENS (MCIIOJHUTENS, TPOIABLA, YIIOJTHOMOYEHHON OpraHU3aliuy WK
YIOJIHOMOYEHHOTO MHAMBHUIYaJIIbHOTO IPEIIPUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU HEONPEAEIEHHOTO
Kpyra norpeoureneii.

(uactp nepBas B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBneTBOpEHHH TAaKOTO MCKa CyJl 00S3bIBACT MPABOHAPYIIUTENS IOBECTH B yCTAHOBJICHHBIH
CYJIOM CpPOK Yepe3 CpeACTBa MacCOBOM MH(POpPMAIUU WIA UHBIM CIIOCOOOM J0 CBEISHHS MOTpeduTesnei
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CUITy PELIEHHUE Cy/1a O IPU3HAHUM AEHUCTBUM N3rOTOBUTEINS (MCIIOTHUTENS,
IIPOJIaBIIa, YIIOJHOMOUYEHHON OPraHU3aluy WX YIIOJTHOMOYEHHOIO HHIUBUYaIbHOIO IPEAIIPUHUMATES,
UMIIOpTEpa) MPOTUBONIPABHBIMH B OTHOIICHUH HEOIPEIECIIEHHOTO Kpyra nmorpeduTeneii 00s3aTebHo A
CyJia, pacCMaTPUBAIOIIETO UCK MOTPEOUTENS O 3aLIUTE €ro MpaB, BOSHUKIIUX BCJIEICTBHE HACTYIUICHUS
IPaXJIaHCKO-NIPABOBBIX  IIOCJIEACTBUM  JAEUCTBUM  W3rOTOBUTENS  (WMCIIOJHUTENS,  MPOJABLA,
YIOJHOMOYEHHOM OpPraHu3alid WIA  YIIOJIHOMOYEHHOTO HHJIMBHUAYaJIbHOIO IpEeAIpPUHUMATEIS,
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HUMIIOPTEPA), B 4YACTU BOIIPOCOB, UMENH JIM MECTO TaKHE AECUCTBUS M COBEPLICHBI JIU OHU U3TOTOBUTEIEM
(ucronHUTENEM, IPOJABLIOM, YIIOJHOMOYEHHON OPraHNU3alMel WM yIIOJHOMOYEHHBIM UHINBU Ty aJIbHBIM
IIpEeAIPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YAOBJIETBOPEHHEM HCKa, IPEIbSIBICHHOTO OOIIECTBEHHBIM O0BEIMHEHUEM
norpeduTeneil (MX accolManuei, COI30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HHTepecax
HEOIPEICIEHHOTO Kpyra MoTpeOuTeNeil, cyJ NPUHUMAeT pPEUIeHHE O BO3MEIEHHH OOIECTBEHHOMY
O00BEIMHEHUIO TOTpeOuTeNne (MX accolHaluu, COI3y), OpraHaM MECTHOTO CaMOYIIPaBJICHHS BCEX
MOHECEHHBIX M0 Jey CyJeOHBIX M3/IEPKEK, a TAKXKE WHBIX BOZHUKIIHNX /10 0OpaIleH!s B Cyl M CBSI3aHHBIX
C PacCMOTpPEHHUEM Jiela He0OXOAUMBIX PACXOA0B, B TOM YHCJIE PAacXOJOB Ha NMPOBEJCHHE HE3aBUCHUMOMN
HKCHEPTHU3BI B CITyyae BBIABICHHS B PE3YJIbTaTe MPOBEICHHS TAKON SKCIEPTH3bI HAPYIICHUS 0053aTeIbHBIX
TpeOoBaHuUH K ToBapaM (paboTaM, yciyram).

IIpe3unent
Poccuiickoit ®enepanuun
b.EJIBIIH

Mockaa, /lom CoBeroB Poccuu
7 dbespans 1992 rona

N 2300-1

Crpanuua 47 w3 47



